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Nordea Bank Finland Plc Lietuvos
Klienty lojalumo programos ir
programos bendrosios s alygos

skyriaus
Jaunimo

Vilnius, 2012.01.17

1. Klient y lojalumo programos esm &

1.1. Nordea Bank Finland Plc Lietuvos skyriaus (toliau: “Bankas”)
Klienty lojalumo programa — tai sistema privalumu, suteikiamy
privatiems klientams ir jy namy Gkio nariams (toliau “klientams”),
aktyviai naudojantiems Banko produktus ir paslaugas.

1.2. Tas pats klientas gali dalyvauti tik vienoje programoje - arba
Klienty lojalumo, arba Jaunimo.

1.3. Klientas gali tapti Klienty lojalumo programos dalyviu pateikes
raStiSka praSyma Banko klienty aptarnavimo padalinyje ar per
Nordea internetine bankininkyste arba, klientui neprieStaraujant,
Banko sprendimu.

1.4. Klientas gali dalyvauti Klienty lojalumo programoje vienas
arba kartu su savo namy Ukio nariais.

1.5. Namy ukis - daugiausiai 2 pilnameciai asmenys, gyvenantys
ten pat (arba turintys bendrg namy dkj), bei vaikai iki 18 mety
amziaus.

1.6. Klientai, dalyvaujantys Klienty lojalumo programoje,
priklausomai nuo atitinkamos klienty grupés kriterijy, kurie aprasyti
Siy bendrujy salygy 4 punkte, gali tapti Bronziniais, Sidabriniais
arba Auksiniais klientais.

1.7. Paslaugy mokes¢iai bei palikany normos taikomi Bronziniy,
Sidabriniy ar Auksiniy klienty grupéms yra nurodyti Banko
jkainiuose bei Banko interneto puslapyje www.nordea.lt.
Bronziniams klientams yra taikomi standartiniai mokesciai ir
palikany normos.

1.8. |sigaliojus kliento jstojimui | Klienty lojalumo programa, visi
anksciau Klientui taikyti Banko paslaugy mokesciai bei palikany
normos nustoja galioti, jei jie skiriasi nuo paslaugy mokesciy ir
palikany normy, nurodyty Banko jkainiuose prie atitinkamos
klienty grupés. Tai netaikoma basto ir vartojimo kredity palukany
normoms bei terminuotiesiems indéliams, kurie buvo padéti pries
istojimg | Klienty lojalumo programa. [stojimo | Klienty lojalumo
programg data laikoma diena, kurig klientas pateiké praSyma (jei
praSymas pateikiamas po Banko darbo valandy — kitg Banko
darbo dieng), arba, jeigu Klientas yra jtraukiamas Banko
sprendimu — Banko praneSime nurodyta diena.

2. Jaunimo programos turinys

2.1. Privatus klientas gali tapti Jaunimo programos nariu, pateikes
rastiSka praSyma Banko klienty aptarnavimo padalinyje ar per
Nordea interneting bankininkyste arba, klientui neprieStaraujant,
Banko sprendimu, jei jis turi banko saskaitg ir Nordea internetines
bankininkystés paslaugga Banke. Dalyvauti Jaunimo programoje
gali tik pavieniai asmenys.

2.2. Paslaugy mokesciai bei palikany normos taikomi Jaunimo
programos klientams yra nurodyti Banko jkainiuose bei Banko
interneto puslapyje www.nordea.lt.

2.3. |sigaliojus kliento jstojimui | Jaunimo programa, visi anksciau
Klientui taikyti Banko paslaugy mokesciai bei paldkany normos
nustoja galioti, jei jie skiriasi nuo mokesc€iy ir palikany normuy,
nurodyty Banko ikainiuose prie atitinkamos klienty grupés. Tai
netaikoma bdsto ir vartojimo kredity palikany normoms bei
terminuotiesiems indéliams, kurie buvo padéti prieS jstojimg |
Jaunimo programa.

Terms and conditions for Nordea Bank Finland
Plc Lithuania Branch Advantage Programme and
Check-in Package

Vilnius, 17.01.2012

1. Contents of the Advantage Programme

1.1. The Advantage Programme of Nordea Bank Finland Plc
Lithuania Branch (hereinafter the “Bank”) is a system of benefits
offered to private customers and their household members
(hereinafter the “customers”) actively using the services and
products of the Bank.

1.2. One customer can be a member of only one program — either
Advantage Programme or Check-in package.

1.3. A customer can at any time enter the Advantage Programme
by submitting the written application at the Bank’s branch or via
Netbank or by Bank’s decision having customer’s consent.

1.4. The customer can participate in the Advantage Programme
alone or together with his household members.

1.5. Household means maximum 2 adult members living in the
same address (or having one household) and children below the
age of 18.

1.6. Customers subscribed to the Advantage Programme can
receive Bronze, Silver or Gold customer status, dependent on the
adequate status criteria, which are described in Clause 4.

1.7. The fees for services and interests for the Bronze, Silver,
Gold customers are stated in the Bank’s pricelist and in Bank’s
website www.nordea.lt. For Bronze customers the standard fees
and interest are applied.

1.8. After the participation in the Advantage Programme comes
into affect, all interest rates and fees for Bank's services are not
applicable, if they deviate from fees and interest rates stated in the
Bank’s pricelist for the adequate customer status. This does not
apply to Housing and Consumer Loans interest rates and also to
the time deposits, which were deposited before joining the
Advantage Programme. The entry date is the date which the
customer submits application (if application is submitted after bank
working hours - the next bank working day), or if the customer is
included to the Advantage Programme by the Bank's decision -
the day specified in the Bank’s notice.

2. Contents of the Check-in package

2.1. A private customer can subscribe to the Check-in package by
submitting the written application at the Bank branch or via
Netbank or by Bank’s decision having customer’s consent, when
he has current account and Nordea Internet banking. Participation
in Check-in package is only on individual basis.

2.2. The fees for services and interests for the Check-in package
customers are stated in the Bank’s pricelist and in Bank’s website
www.nordea.lt.

2.3. After the participation in the Check-in package comes into
affect, all interest rates and fees for Bank's services are not
applicable, if they deviate from fees and interest rates stated in the
Bank’s pricelist for the Check-in package customers. This does
not apply to Housing and Consumer Loans interest rates and also
to the time deposits, which were deposited before joining the
Check-in package.
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2.4. Dalyvavimas Jaunimo programoje pasibaigia, jei:

2.4.1. yra uzdaroma Banko saskaita ir/arba nutraukiama Nordea
internetinés bankininkystés sutartis;

2.4.2. klientas sulaukia 26 mety. Esant Siam pagrindui, jei klientas
nepageidauja kitaip, klientas yra automatiSkai perkeliamas |
Klienty lojalumo programa ir jam suteikiamas atitinkamas statusas
pagal klienty grupés kriterijus, kurie apraSyti Siy bendryjy salygy 4
punkte.

2.4.3. klientas nutraukia dalyvavimg Jaunimo programoje ir/arba
pradeda dalyvauti Klienty lojalumo programoje.

3. Istojimas j Klient y lojalumo program a

3.1. Klientas gali jstoti | Klienty lojalumo programg sulaukes
pilnametystes. Namy dkiu Siy salygy prasme yra laikoma ir Klienty
lojalumo programoje dalyvauti gali:

- du susituoke arba bendrg namy tkj vedantys asmenys, arba

- du susituoke arba bendrg namy Ukj vedantys asmenys bei jy
nepilnamediai vaikai, arba

- vienas pilnametis asmuo bei jo vaikai iki 18 mety amZiaus.

3.2. Jei prie Klienty lojalumo programos klientai prisijungia kaip
namy tkis, ant praSymo turi pasiraSyti abu pilnameciai namy, dkio
nariai.

3.3. Klientas, i§ karto po prisijjungimo prie Klienty lojalumo
programos, yra priskiriamas Bronziniy klienty grupei, iSskyrus tuos
atvejus kai prisijungimo metu kliento produkty vartojimo apimtys
bei skai€ius atitinka Sidabriniy ar Auksiniy klienty kriterijus. Tokiu
atveju klientas iS karto priskiriamas atitinkamai Sidabriniy ar
Auksiniy klienty grupei.

3.4. Klientas, priklausantis namy dkiui, dalyvaujanéiam Klienty
lojalumo programoje, sulaukes 18 mety nebegalés bati namy dkio
nariu ir bus automatiSkai perkeltas | Jaunimo programg. Toks
klientas taip pat gali prisijungti prie Klienty lojalumo programos
(vienas arba kartu su savo namy dkiu) vadovaudamasis Siomis
bendrosiomis sglygomis.

4. Klient y grup és
4.1. Bronziniai klientai.

4.1.2. Bronzinis klientas, tai klientas kuris jstojo | Klienty lojalumo
programa, taciau kol kas neatitinka Sidabrinio ar Auksinio kliento
kriterijy. Iki tol, kol Klientas taps Sidabriniu ar Auksiniu, jam bus
taikomos standartiniai paslaugy mokes¢iai ir palikany normos.

4.2. Sidabriniai klientai.

4.2.1. Klientas tampa Sidabriniu klientu, jei jis (arba kartu su namy,
akio nariais) turi:

4.2.1.1. Aktyvia banko saskaita. Aktyvi
apibréZta 5.1. punkte.

banko saskaita yra

4.2.1.2. Banko produkty vartojimo apimtis ne maZesnes nei
15.000 LTL. Banko produkty vartojimo apiméiy skaiciavimas
apibréZztas 5.2. punkte.

4.2.1.3. Ne maziau kaip tris produktus iS sgraso pateikto 5.3.
punkte. Jei klientas ar vienas iS namy tkio nariy sulaukia 60 mety
amziaus — tokiu atveju tik vieno i$§ 5.3. punkte iSvardinty produkty
pakanka, kad klientas atitikty produkty skaiciaus kriterijy.

4.3. Auksiniai klientai.

4.3.1. Klientas tampa Auksiniu klientu, jei jis (arba kartu su namy
akio nariais) turi:

4.3.1.1. Aktyvig banko saskaita. Aktyvi
apibrézta 5.1. punkte.

banko saskaita yra

2.4. Participation in Check-in package matures:

2.4.1. if the Current Account in the Bank is closed or Nordea
Internet banking agreement is terminated;

2.4.2. after the customer become age of 26 years. At this basis, if
the customer does not wish otherwise, the customer is
automatically transferred to the Advantage Programme and
customer status is granted under the adequate status criteria
described in the Clause 4;

2.4.3. the customer resign from the Check-in package and/or sign-
in for Advantage Programme.

3. Subscription to the Advantage Programme

3.1. A customer must be at least 18 years of age to subscribe to
the Advantage Programme as an individual. Household under the
terms of these Conditions means and Household subscriptions
can be made by:

- two married or cohabiting adults, or

- two married or cohabiting adults and their children below the age
of 18, or

- one adult and his children below the age of 18.

3.2. To subscribe to the Advantage Programme as a household,
the adult members joining with the Advantage Programme have to
submit written application with both members’ signatures.

3.3. Customer subscribed to the Advantage Programme are
initially granted a Bronze customer status, unless the number and
volume of services used by them corresponds, upon subscription
to the Advantage Programme, to the requirements established for
Silver or Gold customers, in which case the customers are
immediately granted respectively Silver or Gold customer status.

3.4. The customer, upon attaining 18 years of age, will be
excluded from the household. Such customer will automatically be
transferred to Check-in package. The customer can also
subscribe to the Advantage Programme (as individual or with his
own household) based on these general terms and conditions.

4. Customer group reassignment
4.1. Bronze customers.

4.1.2. Bronze customer is the customer, who signed-in for the
Advantage Programme, but has not yet met the criteria for Silver
or Gold status. Until the upgrading to adequate level, Bronze
customer gets standard fees and interest rates.

4.2. Silver customers.

4.2.1. The customer becomes a Silver customer if he (or together
with household members) has:

4.2.1.1. Active current account. The active current account is
defined in Clause 5.1.

4.2.1.2. Engagement/volume with the Bank of 15.000 LTL. The
volume determination is described in Clause 5.2.

4.2.1.3. At least three products from the list, defined in Clause
5.3. If customer or one member of household has reached age of
60, only one product from the list, defined in Clause 5.3. is
enough to meet product number criteria.

4.3. Gold customers

4.3.1. The customer becomes a Gold customer if he(or together
with household members) has:

4.3.1.1. Active current account. The active current account is
defined in Clause 5.1.
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4.3.1.2. Banko produkty vartojimo apimtis ne maZesnes nei
75.000 LTL. Banko produkty vartojimo apiméiy skaiciavimas
apibréZztas 5.2. punkte.

4.3.1.3. Ne maziau kaip penkis produktus iS saraSo pateikto 5.3.
punkte. Jei klientas ar vienas i namy dkio nariy sulaukia 60 mety
amziaus — tokiu atveju tik vieno i$§ 5.3. punkte iSvardinty produkty
pakanka, kad klientas atitikty produkty skaiciaus kriterijy.

4.4. Jei klientas atitinka atitinkamos klienty grupés kriterijus du
ménesius iS eilés, toks klientas bus perkeltas | atitinkamg
aukstesne klienty grupe. Kliento perkélimas | kitg klienty grupe
|sigalioja nuo einamojo ménesio 15 dienos, remiantis dviejy
paskutiniy ménesiy duomenimis'.

4.5. Bankas jsipareigoja rastu informuoti pilnamecius klientus apie
perkelimag | aukStesne klienty grupe.

4.6. Jei klientas nebeatitinka esamos klienty grupés kriterijuy,
klientas bus perkeltas Zemesne Kklienty grupe. Perkélimas |
Zemesne klienty grupe jvyksta tuo atveju, jei klientas neatitinka
esamos klienty grupés kriterijy SeSis ménesius iS eilés. Tokiu
atveju klientas yra perkeliamas | Zemesne klienty grupe nuo
einamojo ménesio 15 dienos, remiantis pastaryjy 6 meénesiy
duomenimis. Kliento perkélimas | Zemesne klienty grupe nejvyks,
jei klientas atitiko esamos klienty grupés kriterijus nors vieng
ménesj i§ auk3¢iau paminéto 3esiy meénesiy periodo."

4.7. Bankas sipareigoja rastu informuoti pilnamecius klientus apie
perkélimg | Zemesne klienty grupe. Tuos pilnamecius klientus,
kurie neatitiko esamos Klienty grupés kriterijy du ménesius i3
eilés, bankas rastu jspés apie galima perkélimg | Zemesne klienty
grupe ne maziau kaip prie$ tris ménesius iki galimo perkélimo |
Zemesne klienty grupe.

4.8. Pasikeitus kliento grupei, kliento taupomosios saskaitos
sukauptos paltkanos yra pervedamos | kliento pasirinktg saskaitg
tg palia dieng. Kitg dieng po kliento grupés pasikeitimo dienos,
klientui pradedama taikyti pasikeitusi palikany norma taupomajai
saskaitai, o palikanos kaupiamos i$ naujo.

4.9. |moniy, su kuriomis Bankas yra sudares bendradarbiavimo
sutartis, darbuotojams ir jy namy dkio nariams, jstojusiems |
lojalumo programag iki 2012.01.17 yra suteikiamas Auksiniy klienty
statusas. Jeigu praéjus dviem ménesiams po |stojimo dienos
nustatoma, kad klientas neatitinka Auksiniy klienty grupés kriterijy,
nurodyty 4.3 punkte, Bankas raStu jspeja apie galima perkélimg |
Zemesne klienty grupe ne maziau kaip prieS tris ménesius iki
galimo perkélimo | Zemesne klienty grupe. Kliento perkélimas |
kitg klienty grupe jsigalioja nuo einamojo ménesio 15 dienos,
remiantis pastaryjy SeSiy ménesiy duomenimis. Klientas
neperkeliamas | Zzemesne klienty grupe, jei nors vieng meénesj i$
auksciau paminéto SeSiy ménesiy periodo atitiko esamos klienty
grupés kriterijus. Suéjus SeSiems ménesiams nuo stojimo dienos
terminui Sio punkto nuostatos nustoja galios ir toliau yra taikomos
bendrosios  dalyvavimo lojalumo  programoje  nuostatos.
Darbuotojai ir jy namy dkio nariai, jstoje | lojalumo programa po
2012.01.17, priskiriami atitinkamai grupei vadovaujantis 3.3
punktu.

5. Atitikimo klient y grup és kriterijams skai €iavimas
5.1. Aktyvi banko saskaita Banke.

5.1.1. Klientas atitinka aktyvios banko saskaitos kriterijy, jei jo
turimy banko saskaity apyvarta (jeinanciy ir iSeinanciy piniginiy
srauty suma) per paskutinius 3 ménesius buvo ne mazesné nei
1500 LTL (ar atitikmuo kita valiuta). Aktyvios banko saskaitos
kriterijy taip pat atitinka namy dkis, kurio visy nariy turimy banko
saskaity apyvarty suma per paskutinius 3 ménesius buvo ne
mazesné nei 1500 LTL (ar atitikmuo kita valiuta).

4.3.1.2. Engagement/volume with the Bank of 75.000 LTL. The
volume determination is described in Clause 5.2.

4.3.1.3. At least five products from the list, defined in Clause 5.3.
If customer or one member of household has reached age of 60,
only one product from the list, defined in Clause 5.3., is enough to
meet product number criteria.

4.4. If the customer situation exceeds the benchmarks established
by the Advantage Programme for the 2 consecutive months, the
customer would be transferred to the Silver or Gold level
respectively (“‘upgrading”). The upgrading is effected on the 15“‘
day of the current month, based on data from 2 previous months".
4.5. The Bank shall inform in written the adult customer about the
upgrading.

4.6. If the customer situation decreases below the benchmarks of
their current customer group, the customer will be transferred to
the Silver or Bronze group respectively (“downgrading”). The
downgrading takes place, if the customer situation has remained
below the relevant benchmarks during six consecutive months. In
such case the downgrading is effected on the 15" day of the
current month, based on data from 6 previous months. The
downgrading will not be effected, if the customer fulfils the
requirements of his current customer level in at least one month
within above mentioned six-month period”.

4.7. The Bank shall inform in written the adult customer about the
downgrading. In addition, the Bank shall send a written notice to
the adult customer on the possible downgrading at least three
months in advance, if the customer situation has been lower than
the benchmarks of their current customer group for two
consecutive months.

4.8. In case customer's group is changed, customer’'s accrued
interest for the saving account is credited to the customer's
selected account on the same day aforementioned changes come
into force. The next day after the change of the customer’s group,
new interest rate is applied to the customer’s saving account and
interest is re-collected.

4.9. For employees of the corporate customers with which the
Bank has concluded cooperation agreement, and their household
members subscribed to the Advantage Programme till 17.01.2012
the status of the Gold customer is granted. If, after two months
after the date of subscribing the Advantage Programme it is
determined that the customer does not meet the Gold customer
group criteria set out in clause 4.3, the Bank shall inform the
customer in written notice of a possible downgrading at least three
months before downgrading. In such case the downgrading is
effected on the 15" day of the current month, based on data from
six previous months. The downgrading will not be effected, if the
customer fulfils the requirements of his current customer level in at
least one month within above mentioned six-month period. Upon
the expiration of six months from the date of subscribing,
provisions of this clause shall be seen as expired and general
provisions of the Advantage Programme shall come into force. For
employees and their household members subscribed to the
Advantage Programme after 17.01.2012 the status is granted
according to the clause 3.3.

5. Calculation of customer situation
5.1. Active current account in the Bank.

5.1.1. An active current account requirement is met if the turnover
(total of incoming and outgoing payments) of the current accounts
of the customer in the last 3 - month period is at least 1500 LTL
(or equivalent in any other currency). The requirement of an active
current account is also considered fulfilled if the total turnover of
the current accounts of all household members in the last 3 -
month period is at least 1500 LTL (or equivalent in any other
currency).
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5.2. Banko produkty naudojimo apiméiy skai€iavimas.

5.2.1. Skai€iuojant kliento (hamy Gkio) Banko produkty naudojimo
apimtis yra sumuojama:

5.2.1.1. banko sgskaity vidutinis ménesio likutis;
5.2.1.2. taupomuyjy saskaity vidutinis ménesio likutis;

5.2.1.3. terminuotyjy indéliy (jskaitant
meénesio likutis;

indélj Plius) vidutinis

5.2.1.4. vidutinis turimy kredity meénesio likutis (jsiskolinimas);

5.2.1.5. MasterCard Kredito ir MasterCard Vartojimo kredito
korteliy vidutinis ménesio jsiskolinimas;

5.2.1.6. MasterCard su beprocenciu kreditu, IKI PREMIJA
MasterCard su beprocenciu kreditu ir MasterCard Gold korteliy
panaudota kredito limito suma per ménesj;

5.2.1.7. MasterCard Xameleon kredito kortelés praéjusio menesio
apyvarta;

5.2.1.8. lizingo sumos likutis UAB “Nordea Finance Lithuania”
ménesio pabaigai;

5.2.1.9. Nordea 1, SICAV investiciniy fondy vienety rinkos verté
ménesio pabaigai;

5.2.1.10. “Nordea Life Assurance Finland Ltd" Lietuvos filialo
investicinio draudimo sukaupty 1éSy rinkos verté meénesio
pabaigai.

5.3. Turimy produkty skai¢iaus nustatymas.

5.3.1. Turimi produktai yra skai€iuojami paskutine ménesio Banko
darbo dieng. Produkty skai€ius nustatomas remiantis Siuo
produkty sarasu:

5.3.1.1. banko saskaita ir Nordea internetiné bankininkysté
(skai¢iuojama kaip vienas produktas);

5.3.1.2. debetine kortelé (Maestro, IKI PREMIJA Maestro);

5.3.1.3. kredito kortelé (MasterCard su beprocengiu kreditu, IKI
PREMIJA MasterCard su beprocenéiu kreditu, MasterCard
Kredito, MasterCard Vartojimo kredito, MasterCard Xameleon
arba MasterCard Gold);

5.3.1.4. tiesioginio debeto sutartis;

5.3.1.5. bisto kreditas, vartojimo kreditai, kreditas “Laisvai”;
5.3.1.6. automobilio lizingas (UAB “Nordea Finance Lithuania”);
5.3.1.7. terminuotasis indélis;

5.3.1.8. taupomoji saskaita;

5.3.1.9. indélis plius;

5.3.1.10. jkeisto turto draudimas UADB “Seesam Lietuva”;
5.3.1.11. Nordea 1, SICAV investiciniai fondai;

5.3.1.12. “Nordea Life Assurance Finland Ltd”
investicinis draudimas.

Lietuvos filialo

5.3.2. Jei klientas (arba namy Gkio nariai) turi kelis vienodus
produktus, tai jie skaiciuojami kaip vienas produktas.

6. Namy ukis

6.1. Pasikeitus namy tkio sudéciai klientas privalo rastu informuoti
Banka.

6.2. Kiekvienas pilnametis namy dkio narys turi teise iSstoti i$
namy dkio, dalyvaujancio Klienty lojalumo programoje, uZpildes
rastiSkg praSymag Bankui. Tas pats narys, norédamas vel
prisijungti prie namy dkio, turi uzpildyti rastiSkg praSyma.

5.2. Business volume calculation.

5.2.1. To determine the customer (household) business volume
the Bank shall proceed from:

5.2.1.1. Average monthly balance of Current accounts;
5.2.1.2. Average monthly balance of Savings accounts;

5.2.1.3. Average monthly balance of Time deposits (including
Deposit Plus);

5.2.1.4. Average monthly loan balance;

5.2.1.5. Average monthly use of MC Credit and MC Revolving
Credit card limit;

5.2.1.6. Monthly use of MC Charge, IKI PREMIJA MC and MC
Gold card limit;

5.2.1.7. Last moth turnover of MasterCard Xameleon;

5.2.1.8. Leasing (Nordea Finance Lithuania UAB) outstanding
balance at the end of month;

5.2.1.9. Nordea 1, SICAV investment funds net value at the end of
month;

5.2.1.10. Nordea Life Assurance Finland Ltd Lithuanian branch
investment insurance savings net value at the end of the month.

5.3. Number of products calculation.

5.3.1. Products usage in the Bank stated on the last banking day
of the month. The customer’s product usage is calculated based
on the list below:

5.3.1.1. Current account and Nordea Internet banking (counted as
one product);

5.3.1.2. Debit card (Maestro, IKI PREMIJA Maestro);

5.3.1.3. Credit card (MC Charge, IKI PREMIJA MC Charge, MC
Credit, MC Revolving credit, MC Xameleon or MC Gold);

5.3.1.4. Direct debit agreement;

5.3.1.5. Housing loan, Consumer loans, “Home Flex” loan;
5.3.1.6. Car leasing (Nordea Finance Lithuania UAB);
5.3.1.7. Term deposit;

5.3.1.8. Savings account;

5.3.1.9. Deposit Plus;

5.3.1.10. Collateral insurance in JSIC “Seesam Lietuva” Itd.;
5.3.1.11. Nordea 1, SICAV investment funds;

5.3.1.12. “Nordea Life Assurance Finland Ltd” Lithuanian branch
investment insurance.

5.3.2. If the customer (or household members) has several
products of the same type, they are counted as one product.

6. The Household

6.1. If the household relations are changed in any way, the
customer must inform the Bank in writing.

6.2. Adult household member has a right to resign from the
household by filling the written application form to the Bank. If a
customer wants to rejoin the household, he would join the
household again by filling in the written application.



Nordeo”

6.3. Informacija apie pasikeitimus Klienty lojalumo programoje ir
klienty grupés pasikeitimus, bus pateikiama visiems pilnameciams
namy dkio nariams (laiSkai bus siunciami visiems pilnameciams
namy dkio nariams).

7. Pakeitimai Jaunimo

programoje

Klient y lojalumo programoje ir

Bankas be iSankstinio perspéjimo vienaSaliSkai gali pakeisti
Nordea Bank Finland Plc Lietuvos skyriaus Klienty lojalumo
programos ir Jaunimo programos bendrasias salygas. Pakeistos
salygos bus skelbiamos Banko padaliniuose ir internetiniame

puslapyje.

8. Dalyvavimo Klient y lojalumo programoje ar Jaunimo
programoje nutraukimas ar iSstojimas i$ jos

8.1. Klientas be iSankstinio perspéjimo gali nutraukti dalyvavima
Klienty lojalumo ar Jaunimo programose uZpildes raStiSkg
praSyma Bankui.

8.2. Jeigu klientas nevykdo bet kurio i§ mokéjimo sipareigojimy
Bankui ilgiau nei 60 (SeSiasdeSimt) kalendoriniy dieny, Bankas be
iSankstinio perspéjimo gali paSalinti klientg i§ Klienty lojalumo
programos ar Jaunimo programos.

Pas3alintas klientas turi teise pateikti Bankui rastiSkg praSyma del
grazinimo | Klienty lojalumo ar Jaunimo programa, taciau ne
anksciau nei po 12 (dvylikos) ménesiy po pasalinimo.

8.3. Bankas gali nutraukti Klienty lojalumo programg ar Jaunimo
programa, arba konkretaus kliento dalyvavima joje kitais atvejais,
nei nurodyta 8.2 punkte, apie tai praneSdamas klientui rastu prie§
30 kalendoriniy dieny.

9. Sutikimas d él informacijos gavimo

9.1. Klientas suteikia Bankui teise bei sutinka, kad Bankas gali
tiesiogiai gauti informacijg apie kliento sutartis bei lizingo sumag i$
UAB “Nordea Finance Lithuania”.

9.2. Klientas suteikia Bankui teise bei sutinka, kad Bankas gali
tiesiogiai gauti informacijg apie kliento investicinio draudimo
sutartis bei sukaupty IéSy rinkos verte iS Nordea Life Assurance
Finland Ltd Lietuvos filialo.

9.3. Gauti duomenys bus naudojami tik kliento priskyrimo
atitinkamai klienty grupei apskaiciavimui ir tvarkomi tik kliento
dalyvavimo klienty lojalumo arba Jaunimo programos metu.

6.3. The information about changes in Advantage Programme and
customer status will be provided to the adult household members
(the letters will be sent to all adult household members).

7. Changes in the Advantage Programme and Check-in
package

The Bank can change unilaterally Terms and conditions for
Nordea Bank Finland Plc Lithuania Branch Advantage Programme
and Check-in Package without any prior notice. Changes will be
announced in the Customer Service Units and Bank’s internet

page.

8. Resignation or cancellation from

Programme and Check-in package

the Advantage

8.1. The customer can resign from the Advantage Programme or
Check in package by signing the written application form to the
Bank without prior notice.

8.2. If the customer fails to fulfill any of the payment obligations to
the Bank for more than 60 (sixty) calendar days, the Bank without
prior notice can terminate the membership in the Advantage
Programme and Check-in package.

Such customer shall be entitled to submit the written application
for the return to the Advantage Programme or Check-in package
not earlier than after 12 (twelve) months after the removal.

8.3. The Bank can terminate the Advantage Programme or Check-
in package or membership in the Advantage Programme and
Check-in package in other cases than those referred to in clause
8.2 with a prior written notice of 30 calendar days to the Customer.

9. Consent to retrieve information

9.1. The customer grants the right to the Bank and agrees that the
Bank can retrieve information about the customer’s contracts and
leasing volumes in Nordea Finance Lithuania UAB.

9.2. The customer grants the right to the Bank and agrees that the
Bank can retrieve information about the customer’'s investment
insurance contracts and savings net value from Nordea Life
Assurance Finland Ltd Lithuanian branch.

9.3. The obtained data will be solely used for the placement in the
Advantage Programme and administered no longer than the
customer’s participation in the Advantage Programme

i Pavyzdys: Jei Bronzinis ar Sidabrinis klientas liepos ir rugpjacio ménesiais atitiko Auksinio kliento kriterijus, jis bus perkeltas | Auksiniy

klienty grupe nuo rugséjo 15 dienos.

ii Pavyzdys: Jei Auksinis klientas nebeatitinka Auksinio kliento kriterijy pradedant liepos ménesiu, jis bus perkeltas | Sidabriniy ar Bronziniy,

klienty grupe nuo sausio 15 dienos, remiantis paskutiniy dviejy ménesiy duomenimis. Taciau jei Sis klientas vel atitiko Auksinio kliento

kriterijus gruodZio menes;j, jis ir toliau liks Auksiniy klienty grupéje ir SeSiy ménesiy laikotarpis (iki perkélimo | Zemesne klienty grupe)

nebebus skai¢iuojamas. Naujas SeSiy ménesiy laikotarpis vél bus pradétas skaiciuoti nuo to ménesio, kurj klientas neatitiks Auksinio kliento

kriterijy.

from September 15.

Example: If a Bronze or Silver customer has in July and August fulfilled the Gold customer terms, he will be upgraded to a Gold customer

v Example: If a Gold customer fails to fulfil the Gold customer terms from July onwards, the customer will be downgraded to Silver or

Bronze customer on January 15, based on the data of the last two months. However, if the same customer fulfils the Gold customer terms
again in, for instance, December, he will preserve the gold customer status, and calculation of the six-month period is cancelled. Calculation
of a new six-month period shall start from the first month in which the customer again fails to fulfil the Gold customer terms.



