Nordec”

Nordea Bank Finland Plc Lithuania Branch

The title of the “General Terms on Cards’ Issue ddde for Private Persons” shall be replaced by tlite
“Description of the Terms on Cards’ Issuance andagys for Private Persons” and the text of the Gehdierms on
Cards’ Issue and Use for Private Persons shaltd@aced by the following new wording.

This Description of the Terms on Cards’ Issuancd &sage for Private Persons shall not apply to MaSard
Platinum credit cards.

DESCRIPTION OF THE TERMS ON CARDS’ ISSUANCE AND USAGE FOR PRIVATE PERSONS
For Private persons — bank’s customers till 16.0122 version shall be valid from 15.03.2012
For private persons — bank’s customers since 1502, version shall be valid from 16.01.2012

1. DEFINITIONS

1.1. Account shall mean the account opened with the Bank im#rae of the Applicant, which is used for the
execution of payment transactions or on which thel$ belonging to the Applicant are held and/ombich
the Credit Limit is granted.

1.2. Account Statementshall mean a document prepared by the Bank prayiiformation as stated in Clause
12.

1.3. Additional Card shall mean the Debit or Credit Card issued to thklét of the Additional Card.

1.4. Agreement shall mean the arrangement regarding the termsaatisclssue and use concluded between the
Bank and the Applicant, which includes, as integraits thereof, the Application-Agreement, the Gahe
Rules, the Description of Terms, the Price-listvaadl as any amendments, supplements and appendixes
thereto, and any other documents that are specfieah integral part of the Application-Agreement.

1.5. Applicant shall mean the Customer as a natural person aseddfly the General Rules, who has submitted to
the Bank an application for the Issue of the Card(sl who shall bear responsibility for the profufilment
of the obligations arising from the Issue of therd{s) and the use thereof including the executiballo
payments under the Agreement.

1.6. Application-Agreement shall mean the application, in the standard fofnthe Bank, submitted by the
Applicant to the Bank for the Issue of the Card(€juding any amendments, supplements, and appesdix
thereto.

1.7. ATM (automated teller machine) shall mean an electrdeiéce, from which cash can be withdrawn using
the Card.

1.8. Bank shall mean Nordea Bank Finland PlIc Lithuania Bhanc

1.9. Card shall mean a personalised electronic payment im&nt issued by the Bank, which is owned by the
Bank and which enables non-cash settlements onetistirawal transactions:

1.9.1. Credit Cards (i. e. cards with the Credit limit provided by tBank to the Customer), hereinafter
referred to as the “Credit Cards”):
1.9.1.1. MasterCard Gold;
1.9.1.2. MasterCard Charge;
1.9.1.3. IKI Premija MasterCard Charge;
(hereinafter the cards specified in Sub-Claused4 1.9- 1.9.1.3 shall be referred to as Charge ¢ards
1.9.1.4. MasterCard Credit Card (hereinafter referred tthasMiC Credit Card);
1.9.1.5. MasterCard consumer credit card (hereinafter refeto as the Consumer Credit Card);
1.9.1.6. “Xameleon” MasterCard credit card (hereinafter nefd to as the Xameleon Card);
1.9.1.7. “BalticMiles” MasterCard credit card (hereinafteferred to as the BalticMiles Card);
1.9.2. Debit Cards (hereinafter referred to as the Debit Card/Cards):
1.9.2.1. Maestro;
1.9.2.2. IKI Premija Maestro Card.
Unless stated otherwise, the definition of the Gdrall also apply to the Additional Card.

1.10. Card Data shall mean the Card Number, PIN-code, the periodatiflity of the Card, and the electronic

signature code (CVC2).

1.11. Credit Limit shall mean the maximum credit limit as set in thpplication-Agreement.

1.12. Customershall mean the holder of the Principal Card orhtblgler of the Additional Card.

1.13. CVC2 Codeshall mean the 3 last digits indicated at the drttie@signature strip of the Card.

1.14. Description of Terms shall mean this Description of the Terms on Catgsiance and Usage for Private

Persons, including all supplements and amendmenétd) shall form an integral part of the Agreement

1.15. General Rulesshall mean Nordea Bank Finland Plc Lithuania Bre@eneral Service Rules.

1.16. Holder of the Additional Card shall mean the natural person to whom the Bankdsa®d the Additional

Card in accordance with the application of the Agapit and who is entitled to use the funds avadlall the
Account of the Applicant, including the Credit Linuising the Additional Card.



3.

1.17.
1.18.

1.19.
1.20.
1.21.
1.22.
1.23.

1.24.

1.25.

Holder of the Principal Card shall mean the Applicant to whom the Bank hasaedgte Principal Card.
MasterCard shall mean the multinational cards organisatiorstet&@ard WorldWide, which is responsible
for clearing, settlements, and authorisation preegsas well as for intermediation in card traneasti
between the Bank and other banks in Lithuania #ndeal.

Parties shall mean the Bank and the Applicant.

PIN-Code shall mean the personal secret identification remassigned to the Customer of the Bank and
known only to the Customer, deemed to be the sigeatf the Customer confirming the Transaction.
Principal Card shall mean the Debit or Credit Card issued to tbilét of the Principal Card.

Reporting Period shall mean the calendar month, during which therinftion on the Transactions
performed with the Card as received by the Ban&umt fees, charges and/or other amounts payakle, a
included in the Statement.

Transaction shall mean payment for goods or services with thelCcash withdrawal and/or Card balance
inquiry.

Usage limit shall mean the maximum total daily amount of thariBactions performed with the Card, i.e.
payments and cash withdrawal in ATMs, set by thakBg@r the Holder of the Principal/Additional Card
provided that the latter has submitted a requeshamge the limit).

Value Date shall mean the day when the Bank debits the Bardoéat with the amount specified in the
Statement.

Other definitions used in the Description of Tersiall be understood in the manner as they are ef&fim the
General Rules except for the cases when a diffeneaning arises due to the context of the Desoripif Terms.

CARD ISSUE

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

The Agreement shall be concluded and the Cards$ lsbabsued pursuant to the Description of Ternts an
according to the procedure established in the GéRarles and the Terms of the Cards.

A natural person willing to be provided with ther@ahall submit to the Bank the Application-Agreere
regarding the Issue of the Card. The Bank shalehbe right to require that the natural personinglto be
provided with the Card should open the Account i Bank.

Prior to signing the Application-Agreement, the Aippnt must familiarise himself/herself with the i&eal
Rules, the Description of Terms, the Applicationrégment, and the Price-list. In the Application-égment
the Applicant confirms that he/she undertakes tcate all the obligations provided for in the Gah&ules,
the Description of Terms, the Application-Agreemeantd the Price-list. The Bank undertakes to entige
Applicant to familiarise himself/herself with thee@Geral Rules, the Description of Terms, the Appiice
Agreement, and the Price-list by publicising in thestomer service units of the Bank and/or in tlaal8s
website prior to signing the Application-Agreemdntcase of a contradiction between the Generadéfahd
the Description of Terms or the Application-Agreamehe provisions of the Description of Terms dhe
Application-Agreement shall apply.

The Applicant shall have the right to indicate live tApplication-Agreement the natural persons towtbe
Applicant requests the issue of the Additional Gafly signing the Application-Agreement, the Appli¢
shall assume full responsibility for all the Tracthans executed by the Holder(s) of the Additio8alrd and
for the proper use of the Additional Card.

If the Bank does not notify of its refusal to card# the Agreement within 7 (seven) business daybef
Bank, it shall be considered that the Bank hasembte issue the Card, and it shall be deemed Heat t
Agreement has been signed on the Description aih3estated in the Application-Agreement. The term of
validity of the Agreement shall coincide with therrh of validity of the Card, which shall be statad the
Card, or the Agreement may be terminated/expiretbar grounds.

The Card shall be issued within 3 (three) weekmftibe day of approval of the Application-Agreement.

The Card to be issued shall bear the printedriimste and surname of the Customer as they wereaiedién
the Application-Agreement. In case if the spacthefCard is not sufficient for printing the fulf$t name and
surname of the Cardholder, the Bank shall printrenCard the initial letter of the name and fullreme of
the Cardholder. The name and surname of the Custmad be printed in the Lithuanian or Latin claess.
Along with the Card, the Customer shall be givee BiN-Code in a closed envelope. The Customer shall
sign on the Card in the presence of an employdeeoBank or in another manner acceptable to thé,Bard
confirm the receipt of the Card. Prior to signing the Card, the Customer must check the correctoiess
his/her name and surname printed on the Card. wdtels, the Bank shall not be liable for any direct
indirect damage or losses of any kind, including #xpenses of replacing the Card, due to the iacbrr
indication of the name or surname of the Customethe Card.

The Card shall be kept by the Bank 8 (eight) wdak® the date of issue. Should the Customer fadlditect
the Card from the Bank during this period, the Cshdll be destroyed and the Agreement shall be egem
be expired.

INDIVIDUAL CARD DESIGN



3.1. The individual card design selected by the Applicean apply to MasterCard Charge, MasterCard Credit
Card, MasterCard Consumer Credit Card, Xameleontévi@ard Credit Card, and Maestro Card. The
Applicant can select the individual card designodogiering the Card of the type specified in thisuSk via
Nordea internet banking. The individual card design be selected from the picture gallery publisethe
Bank, or the Applicant can submit his/her own pietaomplying with the requirements of the Bank, athi
are published in the customer service units oBfek and on the Bank’s website.

3.2. The Applicant must ensure that he/she has the tighe the picture and to transfer it to the Bmkthe
purpose of the Issue or renewal of the Card bedhagndividual card design. The Applicant shallliaéle
for the lawfulness of the use of the picture andstmaimburse all losses and expenses incurredéBamk
due to the fact that the Applicant did not haverigat to use the picture or has violated his/Hgligations
otherwise.

3.3. The Bank shall have the right to refuse to issue @ard bearing the individual card design if thetyrie
submitted by the Applicant fails to comply with treguirements of the Bank. The Bank shall not heget
to specify or substantiate any reasons for sualsagf

3.4. If the individual card design was applied to presoCard, the new Card shall be issued with the same
individual card design, except for cases when thet@ner has instructed the Bank otherwise nottless
one month prior to expiry of the previously issu&atd.

3.5. The Bank shall have the right, without giving netito the Cardholder, to suspend the Issue of thd Ca
bearing the individual card design or to deletéypis from the picture gallery published by the IBdn case
when the Bank suspends the Issue of the Card lgethin individual card design or deletes the picture
selected by the Customer from the picture gallarglished by the Bank, the Card will be reissuechauit
applying the individual card design.

3.6. The Bank shall have the right to transfer the petusubmitted by the Applicant to the Card producée
Bank and the Card producer shall have the righdtéoe, reproduce, use, or handle otherwise thengist
submitted by the Applicant. Neither the Bank nag tard producer shall pay the Applicant any royalty
any other fee or remuneration for the use of tistupe submitted by the Applicant.

ADDITIONAL SERVICES

4.1. Additional service package may apply to individ@ards, provided such services apply to the issuad.C
Description of such additional services shall bedeal to the Customer together with the Card. Wisiag
the additional services, the Customer shall conatli the Description of Terms set by the providefsuch
additional services. The Holder of the PrincipalrdCahall pay any charges applicable to the addition
services. The Bank shall be entitled to debit tlkecnt of the Holder of the Principal Card with tterges
and fees applicable to the additional services raiieg to the Price-List. The Bank shall have ttghtito
terminate the provision of the additional servioesmend the Description of Terms thereof. The Bsiral
notify such termination and/or amendments at th&cgaer service units of the bank and/or in the Bank
website.

USE OF THE CARD

5.1.1t shall be prohibited to damage, modify or reproglthe Card. Only the person whose name, surnamle, a
signature appear on the Card shall have the righ$¢ the Card.

5.2.The Card shall grant the right to execute Traneastat commercial undertakings/companies, on tterriat
(only the Credit Cards) as well as in ATMs markeithvthe signs of MasterCard including MasterCard,
Maestro, etc.

5.3.While executing Card Transactions with the cardthia ATM, the Customer must accurately follow the
instructions given by the ATM.

5.4.1n case if wrong PIN-Code is entered three timesminsing the Card, the Card shall be withheld ochksd.

5.5.The Customer shall undertake to use the Card an®iN-Code as well as other data of the Card patdoa
the provisions of the Agreement. The Customer baake sufficient care to prevent the Card andierdata
of the Card from being passed to third parties,todeave the Card in the ATM, to remember the Bidte,
not to write it on the Card, to keep the PIN-Codpasately from the Card, not to write the PIN-Cadd other
data of the Card in a notebook, on paper or oftesnd, not to enter it into a mobile phone, to assthe
envelope containing the PIN-Code, not to discléee RIN-Code and other data of the Card to thirdigmr
and to take other measures in order to preverd ffarties from using the Card and other data o2l and
to ensure their secrecy.

5.6.If the correct PIN-Code was used when executingriamsaction, the Bank shall presume that the pendm
used the PIN-Code acted according to the will ef @ustomer even if the person who used the coRidt
Code was not the Customer.

5.7.The Customer must provide a personal identity desunor enter the PIN-Code if required so by thesper
accepting payments for the goods or services todue with the Card.

5.8.The Holder of the Principal Card shall be fullyblia for all the Transactions executed with the Qasithg the
PIN-Code.



5.9.1f the Customer forgot his/her PIN-Code, or them any suspicions that it has become known to théndies,
the Bank, on the basis of a written applicatiorthef Customer, shall provide the Customer with a RéM-
Code. The change of the PIN-Code or provision efrtaw PIN-Code shall be subject to the fees stipdlan
the Price-list.

5.10. The Limits specified in the Price-list and/or agtem the Application-Agreement between the
Applicant and the Bank shall be assigned to thel Ceine Holder of the Principal Card can requestBagk to
increase the Usage limit by providing an applicatio the form set by the Bank. After expiry of thenit
increase period, the Customer shall be subjechéosame Usage limit which had been effective befioee
right to enjoy the increased Usage limit was grarfitdlowing the procedure set out in this Clause.

5.11. The Bank shall have the right to refuse to increhseUsage limit. The Bank shall not be obliged to
specify any reasons for such refusal.

5.12. The Bank shall have the right to charge the Hotidehe Principal Card with the Commission Fee to
the amount stipulated in the Price-list for therdeof the Usage limit.

5.13. The Holder of the Principal Card shall grant theBthe right to debit the Account with the amounts
withdrawn or paid with the Card(s) if the Customer:

5.13.1has signed a document confirming the executiohefTlrransaction with the Card;

5.13.2.confirmed the Transaction by entering the PIN-Caatethe chip of the Card was read at service
points equipped with a chip card reader;

5.13.3provided the data of the Card and/or his/her owta @y telephone, post, or the Internet to service
providers such as hotels, rent companies, webaitdsother institutions, where card settlements are
possible without presenting the Card itself. Thest@mer must keep the confirmation of ordering the
goods or services received from the service prowidiectronically until he/she receives the Account
Statement (in case the Customer has waived theuhtcBtatement in the Application-Agreement —
until he/she is sure that he/she has no claimstbeearelated Transaction);

5.13.4indicated the number of the Card and the CVC2 Gddee Card when paying by the Card online.

5.14. The Customer shall confirm, in the manners spetifieClause 5.13, the execution of the Transaction
and the correctness of the amount of the Transaciibe Holder of the Principal Card shall be liafde the
Transactions confirmed in such manner.

5.15. Providers of car rent, accommodation and otherigesvshall have the right to add retroactively the
expenses related to fuel, telephone calls, mindvat other similar expenses to the purchase bilisioes
without further confirmation by the Customer in aaance with the generally accepted practices.

5.16. In case when it has been established or is susp#dwiéthe Card is used not in accordance with the
intended purpose, the use of the Card shall beiatest and/or the ATM shall withhold the Card, ating
person entitled to receive payments for goods andces with the Card shall be entitled to seizeGlard.

5.17. The Customer must keep documents (copies thenebith were signed by him/her when executing
the Transaction and which confirm the executiothef Transaction, for a period not shorter thanl tinéi date
of receipt of the Account Statement (in case thest@uer has waived the Account Statement in the
Application-Agreement — until he/she is sure thatshe has no claims over the related Transactiomgase
of any discrepancy in the Statement, or in casngfclaims - until the claim has been examined.

5.18. The Bank shall not be liable for any fraud or attyeo unlawful actions or Transactions executed with
the Card both on the Internet and at other Candaeg points or in ATMs.
5.19. The Card may not be used if it was lost and foutehaards, was blocked by the Bank, or expired.

LOSS OF THE CARD OR PIN-CODE. BLOCKING OF THE CARD

6.1. The Bank shall block the Card upon receipt of fmdtfon of the loss of the Card or disclosure of BIN-
Code to a third party, or if there are sufficiembunds to believe that third parties may becamerawa
became aware of the PIN-Code or other data of #rd.(’he Bank shall also have the right to bloek @ard
in other cases and on other grounds provided fara@rDescription of Terms and the General Terms.

6.2.1f the Customer loses the Card or the PIN-Codetloerodata of the Card became known to a third panty
Customer shall urgently report the event to thekBainthe Bank’s customer service unit, or to thelBar
persons authorised by the Bank to provide the ®édodking services by calling the following telepteon
numbers: +370 5 2331199, +370 5 2151177 or +370289®0 (round the clock), +370 5 2361 371 (during
business hours of the Bank), specifying his/heneand surname, password, number of the Card, iafieth
date of birth. After the oral notification, the Goimer shall be obliged to give to the Bank a wnittetice in a
customer service unit of the Bank within 10 (teaysl On demand of the Bank, the Customer shalligeao
the Bank the circumstances of the loss of the @addor disclosure of the PIN-Code to a third party.

6.3.1f the lost Card is found, it may not be used angtnbe returned to the Bank. If the Customer faitedeturn
the Card, the Holder of the Principal Card shalliele for all the Transactions executed with @sed.

6.4. The Bank shall not be liable for any direct or nedt damage or losses incurred by the Custometatiee
blocking of the Card if incorrect or false infornwat was provided to the Bank or an authorised petisereof.

CREDIT EXTENSION PROCEDURE
7.1.The procedure set out in this Clause shall onlyyatgpCredit cards.
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7.2.Unless stated otherwise in the Application-Agreemtre Credit Limit shall be given to the MC Credird,
the Consumer credit card, Xameleon card and BaikisVcard for the period from the day of issue lué t
relevant Credit Card until the expiry thereof. Tused part of the Credit Limit shall be restoredtry amount
by which the Credit Limit has been covered. Any amtdransferred to the Account to which the Créiditt
has been granted shall be used first of all forctheering of the Credit limit.

7.3.Unless stated otherwise in the Application-Agreetnéme Bank shall create for the Charge Card aiafrt
account, which is not a bank account, and shatitgre Credit Limit to such account. The Customeaymot
add money to the virtual account, may not exceedQChredit Limit, and no transfers can be made fahsu
account and no money can be withdrawn at ATMs. 0$ed Credit Limit in such account shall be covered
from the funds kept in the Account of the Custoridre Credit Limit shall be renewed on the 1st ddteach
month by the same amount, and such renewal shallgiace throughout the term of the relevant Cr&ditd.
The share of the Credit Limit used in previous rhastiall be covered from the funds kept in the Actou

INTEREST

8.1.Interest shall accrue on the used Credit Limit @ Kredit card, the Consumer credit card, Xameleod and
BalticMiles card. The annual interest rate is sjpettiin the Price-List. Amount of interest shall balculated
based on the actual number of calendar days; litlsh@onsidered that a year has 360 days.

8.2.The Account to which the Credit Limit has been ¢ednshall be debited with the amount of interestaon
monthly basis on the last business day of the Bautke calendar month to which the interest appiesept
for Consumer Credit Cards, in which case interbatl e debited on the last date of the calendantmin
which interest applies, and Debit Cards).

8.3.For Xameleon Cards and BalticMiles Cards, intecgsthe used Credit Limit shall be calculated onuked
Credit Limit amount, starting from:

8.3.1. for Xameleon Cards — from the Value Date in the thdiollowing the month in which the Card
payment was made and/or the applicable chargesessdwere debited; in case of cash withdrawal
from ATM — starting from the withdrawal date;

8.3.2. for BalticMiles Cards — from the Value Date in tm@nth following the month in which the payment
was made and/or funds were withdrawn from ATM andfaplicable charges and fees were debited.

8.4.. The Bank shall not pay interest on a positivawbe¢ in the Account.

TERMS OF USE FOR SEPARATE TYPES OF THE CARDS
9.1. For the Charge Cards

9.1.1. The Agreement and the Account Statement issudtktélolder of the Principal Card shall specify the
Value Date on which the Bank has the right to déidt Account with the amount specified in the
Statement, consisting of the share of the Credmit_used in previous month and the amounts
referred to in 9.1.2. Where the Value Date is nbusiness day of the Bank, it shall be deemed that
the Value Date is the next business day of the Bank

9.1.2. On the Value Date, the Account shall also be ddbitéh other fees and charges applicable to the
Charge Card, except the fee for the issue of saeH, grovided that they are applicable to the
Transactions and services provided by the Bankemipus month.

9.1.3. Provided that the used Credit Limit is covered loa itelevant Value Date, the Customer shall pay no
interest on the amount of such used and covereditQienit.

9.2. For the Consumer Credit Cards:

9.2.1. Where the Consumer Credit Card is issued and tised{jolder of the Principal Card shall have one
Account intended for incoming amounts, settlemanis credit repayments, and another Account for
the Credit Limit.

9.2.2. Transfers can be made to the Account to which tegli€Limit has been given and the Credit Limit
used can be covered on that Account at any timejetaer, no transfers may be made from that
Account.

9.2.3. The Holder of the Principal Card must ensure thaamount equal to 10 (ten) % of the used Limit of
the Consumer Credit Card would be available onAtteount on the last day of every month if more
than LTL 500 of the Credit Limit has been usedotder to cover the used Credit Limit, the Bank
shall have the right to debit the Account for aroant equal to the minimum repayment amount of
the monthly credit (10% of the used Limit of thernGamer Credit Card).

9.2.4. If the last day of the month is a non-business tlag,funds intended for covering the used Limit of
the Consumer Credit Card shall be debited by thekBen the first business day of the Bank
following the non-business day.

9.3. For Xameleon Cards or BalticMiles Cards:

9.3.1. Upon issue of the Xameleon Card or BalticMiles Cah& Account with the Credit Limit shall be
opened for the Holder of the Principal Card. Fucals be deposited and the Credit Limit can be used
carrying out of the Transactions with the CreditdCaNo transfers can be made from the Account, to
which the Credit Limit has been given, and no cesh be withdrawn from it other than from the
ATMs.



9.3.2. The Bank shall prepare for the Holder(s) of then€lpal and Additional Card(s) a joint Account
Statement on the Transactions carried out by thdi@éder(s). The Account Statement shall specify
the Value Date set in the Application-Agreementafych the Holder of the Principal Card shall add
money to the Account to which the Credit Limit Heeen given or the Account to be used for direct
debiting (when direct debit has been selecteti@asredit repayment method) by the amount required
for covering the amount of the monthly repayabledirspecified in the Application-Agreement and
shall ensure the availability of such funds on #wount on the Value Date. The amount of the
monthly repayable credit will be debited by the Bam the Value Date from the account used for
direct debiting in order to cover the Credit Limmed when direct debiting has been selected as the
credit repayment method. In the case of the BaltedCard, if the calculated amount of the monthly
repayable credit is smaller than the amount stterPrice-list, the monthly credit repayment shall
be obligatory in that month.

9.4. If Holder of Principal card has selected directitlals the credit repayment method and adds mondiyeto
Account to which the Credit Limit has been givem foe amount required for covering the amount ef th
monthly repayable credit or for other amount befdadue Date than direct debit amount will be reakdted
and reduced with the added money amdwontMC Credit Cards:

9.4.1. The credit extended to the MC Credit Card shalfulg covered (repaid) on expiry of the term of
the Credit Limit, unless the Bank demands earlyecioig of the credit or terminates the Agreement
according to the procedure set out in the Desoripdif Terms (or other documents of the Agreement
as described in the Description of Terms).

10. OVERALL ANNUAL RATE OF THE CREDIT PRICE

10.1.. The terms set out in this Clause shall only applghe Credit Cards.

10.2.The Agreement concluded with the Customer shatié stee overall annual rate of the credit price. dherall
credit price expressed as an annual percentage gkl be calculated according to the procedureahie
calculation of the annual rate of the overall consu credit price as established by the Governméitieo
Republic of Lithuania.

10.3.. For the purposes of this Clause, the overall itnadice shall be equal to the sum of all costduding
interest, commission fee and any other fees rekatede Agreement which are payable by the Custamdr
which are known to the Bank except for notary féEse overall annual rate of the credit price hasnbe
calculated on an assumption that:

10.3.1. The Agreement shall remain in effect throughoutageeed period and the parties to the Agreement
shall duly fulfil their obligations thereunder;

10.3.2. Where provisions permitting modifications of théeirest rate and costs included in the overall annua
rate of the credit price are included in the Agreamprovided that they cannot be estimated at the
time of calculation, it shall be deemed that thernest rate and the costs have been set on th@date
the Agreement and shall not be subject to changbdéognd of the credit repayment term set therein;

10.3.3. The following additional assumptions shall applytthe calculation of the overall annual rate of the
credit price:

10.3.3.1. in case if the Agreement stipulates the discretipmight to decide on the disbursement of
the credit funds, it shall be deemed that the trdlit amount is paid as lumpsum payment;
10.3.3.2.  in case if different methods of payment of the @rathount have been set in the Agreement,
resulting in different fees or other costs or ahrmadit interest rates, it shall be deemed that th
total credit amount was granted with the highegiliapble fees and other costs and the highest
annual credit interest rate applicable to the ¢r@didbursement method used most frequently.

11. SETTLEMENTS FOR THE TRANSACTIONS PERFORMED WITH THE CARD

11.1.All Transactions with the Cards in Lithuania sHadl executed in Litas. The amount of the Transadi&ing
executed shall be reserved on the Account, andwaftds, when the Bank receives information on the
executed Transaction, the Account shall be dehbifddthe amount of the executed Transaction.

11.2.MasterCard shall convert the currency of all Tratisas executed with the Cards abroad into thdese¢nt
currency of the Bank (Euros) at the currency exgbamate effective on the date of debiting of thedmnt
and shall charge a currency conversion fee sethbyBank. The Bank shall convert the amounts of the
Transactions from the settlement currency intod i the currency exchange rate in effect on the dh
debiting of the Account and shall apply the curseacnversion fee set by the Bank. The currency axgh
fees of MasterCard and the Bank shall be includetihé currency exchange rate applicable to thesnay
exchange Transaction and shall not be separatbliedeor seen in the Account Statements.

11.3.The currency exchange rate on the day of debitingatmount of the Transaction may differ from therency
exchange rate on the day of executing the TramsacWhen the Bank receives information on the
Transaction executed with the Card, the Accountl fleadebited with the transaction amounts withire o
month from the execution of the Transaction.

11.4.The fees set in the Price-list shall be appliedfierwithdrawal of cash from the ATMs.

11.5.The Bank shall have the right to allow the Custotoewxithdraw cash in the ATMs or other points wheash
withdrawal using the Card is possible, without dtieg whether the funds available on the Account are



sufficient for paying the commission fees and otfees of the Bank. In such cases of cash withdrativel
Account shall show the balance without reducirtyyithe fees related to the Transaction.

11.6.When executing the Transactions with the Card, Baek shall reserve the amount of the funds of the
Transaction on the Account. Payments or cash vathdr with the Card, within the limits establishedthe
Bank, shall be possible without checking the baaatthe funds on the Account (offline mode). Irtlsu
cases, the amount of the funds shall not be redesxmethe Account, and the data on the Operatiolt Bha
processed and the amount of the Transaction skatdbited from the Account when the Bank receives
information on the executed Transactions.

11.7.The Holder of the Principal Card shall ensure timtinauthorised overdraft of the Account wouldeavigien
performing payment obligations related to the Taations with the Card.

11.8.The Holder of the Principal Card shall ensure thatthe Value Date and on the dates of debiting the
Transaction amounts and/or of discharge of anyraithkgations under the Agreement, funds in the Aot
are sufficient so that the relevant amounts payebtebe duly and timely debited under the Descniptf
Terms of the Agreement.

11.9.0n receipt of information about transactions witie tDebit Card, the Bank shall immediately debit the
Account of the Principal Card Holder with the relavamounts of Transactions together with any feleéed
to the Transactions, if applicable. Other fees amalges applicable to the Debit Card shall be ddhin the
date of provision of the relevant services by tla@iB

11.10. On receipt of information on Transactions with tBeedit Card (except for the Charge Card), the
Bank shall immediately debit the Account of thenBippal Card Holder with the amounts of the Trarisast
as well as related fees, if any, unless the paphgrdelow stipulate otherwise. In case the fundshen
Account are insufficient, the Bank shall have tlghtrto use the Credit Limit given to the Custonm@ther
fees and charges applicable to the Credit Card kbalebited on the date of provision of the sa&awiby the
Bank except for the fees for which a different dates been specified in the Description of Terms, th
Application-Agreement or the Pricelist.

11.11. The Account linked to the Card shall be debitedhgycard fees as follows:

11.11.1.the card issue fee for the Debit Card, MC CreditdC&onsumer Credit Card, Xameleon Card or
BalticMiles — on the date when the Card was ordérdlde banking system;

11.11.2.the card issue fee for the Charge Card — the if&ués included in the first Account Statement and
the Account is debited on the Settlement Date;

11.11.3.the Account (Credit Limit) shall be debited withetmount of the annual fee for the Card and the
individual card design service (except for the @eaCard) every year on the last business day of the
Bank in the month in which the Card was issuediserardered;

11.11.4.the annual fee for the Card and the individual caegign service for the Charge Card shall be
included in the first Account Statement issuedraftelering the individual card design services, and
the Account will be debited on an annual basishenSettlement Date;

11.11.5.the Account shall be debited with the monthly caedvice fee for the BalticMiles Card on the last
business day of the Bank every month.

11.12. The Holder of the Principal Card shall entitle B&nk to debit its Account (or the Credit Limit give
to the Account if no funds have been added to tbeoAnt, or if the funds in the Account are not wight —
any accounts of the Holder of the Principal Capgred and maintained with the Bank, in any currency
upon deduction of the currency exchange fees fifiegible)) with the amounts of the Transactiondqrened
with the Card and any fees and charges applicatiteet Card/Cards and the Transactions with the/Cards
as well as related commission fees as stated iRtive-List including the annual fee for the indival card
design, the amount of the Credit Limit used (or aayt thereof), interest on the Credit Limit usedtie
overdraft, and any other fees and amounts payahieetBank by the Holder of the Principal Card tuwthg
periodic repayments of the used Credit Limit withohtaining a consent of the Holder of the Print{pard.

11.13. The Holder of the Principal Card shall also entitie Bank, in case if funds in the Account are not
sufficient, to debit other accounts of the Holdéth® Principal Card, without obtaining his/her sent, in
cases provided for in the General Rules, upon degtuof the currency exchange fees, or to debitdiyeosit
account kept as a security of fulfilment of obligas by the Customer.

11.14. The Holder of the Principal Card also agrees thlaguld he/she fail to properly discharge his/her
payment obligations under the Agreement, any adsobald in other banks or credit institutions inyan
currency may be debited by the requisite amounisiw$hall be transferred to the Bank under delders or
other statutory payment documents. The Holder efRfincipal Card shall grant the Bank the rightmtake
the debit orders more than once (multiple consant) agrees that any accounts held by him/her iaroth
banks or credit institutions may be debited by amyounts payable by him/her to the Bank under the
Agreement. The Holder of the Principal Card shalimiediately provide a separate consent for the pielti
debiting under debit orders if this is requireddiiier banks in which the Holder of the PrincipatdChas
accounts.

11.15. The Parties agree that irrespective of which bantredit institution the Holder of the Principal i@a
has accounts in, this Agreement shall be deemdxk tan unconditional and irrevocable instructionthy
Holder of the Principal Card to other banks andlitri@stitutions to disclose any information abagtounts



held by the Holder of the Principal Card (includimgmbers, balances etc.), to debit accounts ofithider of
the Principal Card under the Bank’s debit ordedavert funds into required currency if there aoefunds
in such currency in the accounts, and transfefuthds to the account specified by the Bank.

11.16. The Holder of the Principal Card shall furnish 8a&nk, within 3 business days from receipt of the
Bank’s request, with the particulars of his/hercagts held in other banks registered in the Reputfi
Lithuania. The Holder of the Principal Card shdBoaentitle the Bank to obtain information on hes/
accounts (including numbers, balances etc.) froherotommercial banks registered in the Republic of
Lithuania.

11.17. The Bank may exercise its rights referred to in-8lduses 11.12 and 11.13 until complete and due
fulfilment of the obligations of the Holder of tlerincipal Card under the Agreement. The consernhef
Holder of the Principal Card and the rights of Bank referred to in Sub-Clauses 11.12 and 11.13 ondy
be withdrawn by stating this in the Application-&gment or amendment thereto.

12. ACCOUNT STATEMENTS

12.1.The Account Statement shall be issued in the maspexified in the Application-Agreement. The Cuséom
may refuse from sending the Account Statement tsy pp specifying this in the Application-Agreemeint.
such a case the Customer may view the informatiesemted in the Account Statement using the Bank’s
online banking services or may receive it in cugogeervice units.

12.2.The Account Statement shall be issued for the RisygoPeriod. The Account Statement shall be prepéoe
each previous calendar month, and it shall proinfiermation on the Transactions executed with tlaedC
regarding which the Bank received information by tast day of the previous (reporting) month, anddse
of Holders of the Credit Cards, also the interestaed for the previous month, and other fees &iadges.

12.3.The Account Statement shall be prepared as follows:

12.3.1. for the Debit Cards, MC Credit Cards and Consumer Qedit Cards — on the Bank’s first business
day of the current month;

12.3.2. for the Charge Cards— by the Bank’s 8 (fifth) business day of the current month;

12.3.3. for the Xameleon and BalticMiles Credit Cards— by the Bank’s % (fourth) business day of the
current month.

12.3.4. In case when the Holder of the Principal Card haséceived the Account Statement, the Holder of
the Principal Card shall be obliged to inquire apgroach the Bank regarding receipt of a duplicate
of the Account Statement. The duplicate of the AwtdStatement can be obtained in any Customer
service unit of the Bank free of charge.

12.3.5. The fact that the Holder of the Principal Card dat receive the Account Statement shall not release
him/her from the obligation to make all paymentsviued for in the Agreement.

12.3.6. If the Customer returns the Card to the Bank pigoexpiry thereof, the Customer shall not have the
right to require repayment of the fees and othergés already paid to the Bank. The Customer shall
have the right to the refund, according to thecpdure stipulated by the General Rules, of thelaggu
fees paid in advance.

12.4.0n expiry of the Reporting Period, each Customddihg the Credit card shall be issued an additional

Account Statement specifying the:

12.4.1. the Reporting Period for which the Account Statenierssued,;

12.4.2. the Transactions executed with the Credit Card/€&edcept checking the Card balance) of which
the Bank was informed during the Reporting Peré] their dates;

12.4.3. balance according to the previous Account Statemedtts date;

12.4.4. new balance as of the end of the Reporting Pepedified in the Account Statement;

12.4.5. applicable interest rate;

12.4.6. other charges accrued during the Reporting Petfiogf@xpenses;

12.4.7. smallest amount to be paid (if provided for in greement).

12.5.The Customer may find out the account balance wtiare using the Bank’s ATMs and the online banking
service.
12.6.Charge can be applied for the Account Statemerttigepost.

13. OVERDRAFT
13.1.The Customer may not exceed the Credit Limit gitent except cases where the Bank agrees to the

exceeding of the Credit Limit (the term “overdrafilso applies to the overuse of funds in the Actoun
without the Credit Limit). It shall be deemed thhé Bank has presumably agreed to the exceeditigeof
consumer credit limit of the Account and thus hgiead with the Customer on such exceeding of thé li
when, in order to debit the Customer’s Accountanr@ection with any Transaction executed by the @unst

or on other grounds, and with the funds in the Atdeing insufficient, or if the Account has thesdit
Limit — with the Credit Limit being insufficienthe Bank still permits the debiting of the Accourthathe
requisite amount. The Bank may charge, for theipiitg of exceed the consumer credit limit, a aparas
stated in the Price-List (hereinafter referredgd'@nauthorized overdraft fee”). The Bank may cleaman the
amount by which the balance of the Account or thed® Limit has been exceeded (hereinafter refetveas



“overdraft”), interest at the rate stated in th&@iList for the period from the date of the agne@at on the
overdraft of consumer credit until the date whemrdvaft is covered. Provisions applicable to ieser
charged on the amount of the Credit Limit usedlsilab apply to the interest on overdraft. The Bahéll
inform the Customer of the overdraft in writingtlie overdraft lasts longer than 1 (one) month.

14. RIGHTS AND OBLIGATIONS OF THE BANK AND THE CARDHOLD ERS
14.1.The rights and obligations of the Customer and Bla@k shall be established in the General Rules, the
Description of Terms, the Application-Agreementg anher documents of the Agreement.
14.2.The Holder of the Principal Card shall:

14.1.1.
14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.1.7.

14.1.8.

14.1.9.

ensure that the total amount of the Transactionddwoot exceed the set limits;

ensure that there is a sufficient balance on theofwt in order to enable the execution of all
payment obligations arising from the Transactioith ¥he Card, and to pay the Bank’s charges and
fees;

ensure that there are sufficient funds on the Aontdu order to prevent exceeding of the Credit
Limit and/or to ensure covering of the used Créditit as of the Value Date, and to enable the
Bank to debit the amount equal to the amount okttecuted Transactions and the Transaction fees
as well as other fees and charges of the Bankfsmban the Price-list, and to prevent unauthorised
overdraft on the Account;

be liable for settling up for all the Transactiomsecuted with the Card(s) and the Additional
Card(s) during the term of the Agreement;

be liable for the discharge of the obligations asst under the Agreement and arising from the
Transactions with the Card(s). The Holder of thiad¢dpal Card shall be liable to the Bank for each
Transaction which was executed by him/her or th&détoof the Additional Card with the Card as
well as for the discharge of the obligation of ebldider of the Additional Card;

transfer his/her salary or other permanent incamiéaé Account each month if this is specified in
the Application-Agreement;

ensure the availability on the Account of an amaaouial to 10 (ten) per cent of the used limit of
the Consumer Credit Card on the Bank’s last busidey of each month in case when more than
LTL 500 of the Credit Limit has been used (onlycese of issue of the Consumer Credit Card if
this is stated in the Price-list);

add money, not later than by the Value Date, toAbeount with the Credit Limit, or the Account
to be directly debited when direct debiting is stdd as the credit repayment method, in an amount
not smaller than necessary to cover the monthlayaple credit stipulated in the Application-
Agreement, and ensure the availability of such suod the Account on the Value Date (only in
case of the issue of the Xameleon Card and/ordBéileés Card);

agree to provide information on his/her income he previous year/quarter and other financial
information or documents specified by the Bankhe tmanner specified by the Bank, once a year
upon requirement of the Bank, or more frequenththié Bank has any doubts regarding the
solvency of the Holder of the Principal Card. Thestomer must provide this information and the
documents to the Bank within 14 (fourteen) calendays from the day of receipt of such
requirement of the Bank. Failure to provide infotima specified in this Clause shall be considered
to be a material breach of the Agreement and $bath grounds for unilateral termination of the
Agreement by the Bank;

14.1.10undertake to keep the number of the Card in suaimaaner that in case of loss of the Card or

disclosure of the PIN-Code to a third party the bamof the Card could be immediately reported
to the Bank or the person specified and/or autbdrisy the Bank for the purpose of blocking the
Card (this obligation shall also apply to the Holdéthe Additional Card);

14.1.11entitle the Bank to provide information to the camp providing the card blocking services

(including the local card organisation First Datatuva UAB) and/or MasterCard and/or the Bank
of Lithuania and/or Itella UAB and/or another compa providing services of the
preparation/dispatch of documents including theokrt Statements, personalisation and insurance
of cards and insurance cards, the services of waiehused by the Bank, on the Customer, the
Agreement, and execution and termination therdu$ @bligation shall also apply to the Holder of
the Additional Card);

14.1.12in case of improper execution or failure to disgfeathe payment obligations of the Customer under

this Agreement, the Customer agrees and entitee8#mk to disclose information on the Customer
and/or the Description of Terms of the Agreementl d@he obligations of the Customer in

accordance with them to any third parties as welloathe public and/or to collect information on

the Customer from third parties to the Bank digeotl by using third-party services;

14.1.13ensure that the Holder of the Principal Card amdHblder of the Additional Card will not violate

any other Description of Terms of the Agreement.

14.3.The Parties shall undertake to fulfil confidentialbbligations as provided for in the General Rules



14.4.The Customer to whom MC Credit Card, Consumer €@did, Xameleon Card and/or BalticMiles Card has
been issued may cover the used Credit Limit indulin part any time by adding the required amdarthe
relevant Account with the Credit Limit or to fulljover the used Credit Limit by terminating the Agrent
on a unilateral basis according to the procedupelsted therein. The Customer shall not pay toBhek any
additional charges related to such covering ofGheit Limit.

14.5.The Customer to whom the Charge Card has beendissiay cover the used Credit Limit in full by
terminating the Agreement on a unilateral basi®uating to the procedure stipulated therein. Thet@usr
shall not pay to the Bank any additional chargésted to such covering of the Credit Limit.

14.6.The Customer to whom the Credit Card has beendsmay renounce the Agreement within 14 (fourteen)
calendar days from the date of the Agreement. Thstdner wishing to exercise this right shall gihe t
Bank a written notice by the end of the set termwoating to Clause 19. The Customer shall dischégge
payment obligations under the Agreement in full iadiately but not later than within 30 (thirty) cadear
days from the date of sending such notice to th&kBa

15. RESPONSIBILITY OF THE PARTIES
15.1.The Holder of the Principal Card shall be fullyblia for the Transactions with the Card executeé liyird
party who had a possibility to use the Card andata of the Card, in the following cases:

15.1.1. the Customer has passed the Card to a third padjoadisclosed to a third party the PIN-Code
and/or other data of the Card, or the Customemtzrwise lost the Card/the data of the Card due to
gross negligence or wilful act or act in bad faith;

15.1.2. failure to inform about the loss of the Card ascdffes in the Description of Terms and the General
Rules;

15.1.3. the Customer has breached the requirements sgkitifte Description of Terms.

15.2.The Customer shall bear losses of up to the Ligasvalent of EUR 150 if the Card, the PIN-Code then
data of the Card were lost, stolen, or their caarfichlity was not protected, except for the capesified in
Clause 15.1, when the Customer shall be fully &idbf the incurred losses.

15.3.If the fact of loss of the Card or accidental discire of the PIN-Code and/or other data of the Qaas
reported to the Bank following the procedure sdtinthese Description of Terms or the General Rulee
direct losses to the Customer which arose aftentbment of submission of the notice shall be reirsbd
by the Bank except for cases when losses aros¢éodihe Customer’s gross negligence or wilful acaor
in bad faith.

15.4.The Bank shall not be liable for any damage ordeshat arose to the Customer due to circumstances
beyond control of the Bank or due to the inabitifythe Customer to use the funds available on thel C
The liability of the Bank shall be defined in ther&ral Rules.

15.5.The Bank shall not be liable for any errors or maacies of a company, which is entitled to accept
payments with the Card for goods and services,alsas for the quality of the goods/services aapliwith
the Card or any disruptions in servicing the C3rd(s

16. CLAIMS AND SETTLEMENT OF DISPUTES

16.1.Claims shall be filed in writing. Claims shall be&amined following the procedure stipulated in these
Description of Terms. The General Rules shall afplyhe extent to which this does not contradiet th
provisions of these Description of Terms.

16.2.Any claims of the Customer related to the Transastiwith the Card and the Account Statements, bleall
presented to the Bank immediately, together witttipase receipts and other evidence.

16.3.The Bank shall provide a written response to thédetoof the Principal Card within 30 (thirty) cabiar
days from the date of receipt of his/her claimthié Holder of the Principal Card is not satisfieithwthe
Bank’s response, he/she may approach, within 6 rtighths from the date of the date of filing of the
claim/application/complaint to the Bank, the Barilk.ithuania Supervision Service and Market Supéovis
Department Consumer Protection and Education DinigZirminy g. 151, 09128 Vilnius, tel. (8 5) 268
0545, (8 5) 268 0549), which examines consumensiptaints on out-of-court basis.

16.4.The Holder of the Principal Card shall reimburse Bank for costs and fees related to the recovetleo
Credit Limit, the interest on the Credit Card atkeo amounts payable under the Agreement.

16.5.Costs related to the resolution of disputes orgieaments in court as well as to considerationlaifns,
when it is necessary to address MasterCard or aitesmediaries providing services of maintenaricéne
Cards and processing of information on Transactionghe Bank for the obtaining of evidence or for
examination of the claim, shall be paid by the difiag party.

16.6.Damage arising from unlawful actions shall be inddied for by the guilty party according to the
procedure established by the law.

17. VALIDITY AND RENEWAL OF THE CARD

17.1.The term of validity of the Card shall be specifmuthe Card. The Customer shall have the righistothe
Card by the end of its term of validity. Each Catthll have its individual term of validity which ot
dependent upon the validity of any other cardsedsto the Customer. The Card shall be deemed to be
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invalid starting from next day after the date irdéd on the card. After that date the Card maybeatised
and shall be destroyed or returned to the Bank.

17.2.Upon expiry of the term of validity of the CardetBank shall have the right to issue the new Cérttie
same type for the period provided for the Cardthis type as of the date of its issue. The new Ghall
bear the new term of validity. The Agreement shalldeemed to be renewed for the period for whieh th
new Card has been issued.

17.3.The new Card issued to the Customer is inactivetaadCustomer may only start conducting Transaction
with the Card upon its activation. If the Card wdscked, the Card must be activated upon unblocking
The Customer may activate the Card in any ATM higeing the correct PIN.

17.4.The Bank shall have the right to refuse to issnewa Card without specifying the reasons therefor.

17.5.1f the Holder of the Principal Card does not wikhtta new Card of the same type is issued upomyespi
the term of validity of the Card and the Agreemisntenewed, the Customer shall submit to the Bank a
written refusal, which shall be received by the Bant later than 1 (one) month prior to the endaifdity
of the Card. If the Bank does not receive suchsafin due time, it shall be deemed that the Hotdehe
Principal Card agreed to renew the Agreement femiw term as stated in Sub-Clause 17.1.

17.6.If the Agreement is not renewed and no new Caiidsiged, the Customer shall be obliged to destrey th
invalid Card or return it to the Bank.

17.7.If the Card is damaged the Holder of the Princatd shall have the right to file an applicatioritte Bank
requesting to replace the Card. Replacement fepexsfied in the Price-List shall apply in suchese. The
new Card shall be issued upon payment of the repiaat fee and upon presentation of the damaged Card
to the Bank.

17.8.A fee as specified in the Price-List shall applyHe issue of the new Card or replacement of teedard.

18. AMENDMENT AND TERMINATION OF AGREEMENT
18.1.Any applications of the Holder of the Principal Gaegarding amendment of the Description of Terifns o
the Agreement (the Limits etc.) must be submittethe Bank in writing. Amendments to the Applicatio
Agreement shall come into force when the Bank pgsaved the applications of the Holder of the Hpakt
Card.
18.2.The Application-Agreement can be amended only bitew agreement of both Parties. The right of the
Bank to unilaterally amend the Agreement (includisgparts such as the Description of Terms, theeGd
Rules, and the Price-List) shall be specified e @eneral Rules.
18.3.The Agreement shall be effective until complete cexien of the Agreement has and/or expiry of the
Agreement on other grounds.
18.4.The Holder of the Principal Card shall have thétig terminate the Agreement at any time by sutimita
written notice to the Bank.
18.5.The Bank shall have the right to immediately terabénthe Agreement in any of the cases specifiealbel
18.5.1. Termination - Debit Card
The Bank shall have the right to immediately teraténthe Agreement by giving a written notice
to the Holder of the Principal Card in any of tlases specified below:
18.5.1.1the Customer has failed to timely pay to the Bamk @amount payable under the Agreement, and
the amount remains outstanding 5 (five) businegs dathe Bank, or an unauthorised overdraft
appears on the Card and is not covered within tffiw&) business days of the Bank;
18.5.1.2the Holder of the Principal Card has provided eisaiyn misleading information to the Bank or
has concealed information, which affected or mdgcafthe issue of the Card(s);
18.5.1.3Account of the Holder of the Principal Card is IMed, or withdrawal or transfer of funds is
suspended according to the procedure prescribettheébyaws of the Republic of Lithuania, or
his/her assets are seized,;
18.5.1.4the Holder of the Principal Card and/or the Holdéthe Additional Card fail to comply with
other Description of Terms of the Agreement and tairemedy the breach within 10 (ten)
calendar from the date of sending of relevant edbg the Bank;
18.5.1.5in case of death, declaring as dead, declaringgaly incapable or declaring as missing of the
Holder of the Principal Card, or in case of resimig his/her liberty according to the procedure
prescribed by the laws;
18.5.1.6. on other grounds provided for in the General Rule

18.5.2. Termination - Credit Card
The Bank shall have the right to terminate the &grent according to the procedure set out in Sub-
Clause 18.5.3 if any of the following grounds exist

18.5.2.1Late payment — if (a) the Customer fails to makgnpent under the Agreement, which accounts

to at least 10 (ten) % of the used Credit Limit andh payment is delayed by more than 1 (one)

month or the Customer fails to make payment underigreement and such payment is delayed

more than 3 (months) in a row, and (b) a noticeceaming delay in payment has been served to

the Holder of the Principal Card according to thhecpdure stipulated in the Agreement, the
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Bank shall have the right to terminate the Agreemagid demand that the credit is repaid and the
accrued interest and other amounts payable undekdheement are paid.
18.5.2.20ther grounds:

18.5.2.2.1. the Holder of the Principal Card has provided eisaliyn misleading information to the
Bank or has concealed information, which affectednm@my affect the issue of the
Card(s);

18.5.2.2.2. financial position of the Holder of the Principahi@ has deteriorated considerably (e. g.
loss or considerable decrease of permanent inctarje e

18.5.2.2.3. the Holder of the Principal Card has failed to fynepay another debt or has failed to
discharge other obligations (or part thereof) ® Bank;

18.5.2.2.4. the Account of the Holder of the Principal Cardiscked, or withdrawal or transfer of
funds is suspended according to the procedure niisedcby the laws of the Republic of
Lithuania, or his/her assets are seized,;

18.5.2.2.5. the Holder of the Principal Card and/or the HoldérAdditional Card has failed to
comply with other terms of the Agreement and tdifgc¢he violation within 10 (ten)
calendar days from the date of serving of the emiéwotice of the Bank;

18.5.2.2.6. in case of death, declaring as dead, declaringgaly incapable or declaring as missing
of the Holder of the Principal Card, or in caseedtricting his/her liberty according to
the procedure prescribed by the laws;

18.5.2.2.7. other grounds established in the legal acts adéoGeneral Rules.

18.5.3. Procedure for the Termination of the Agreement — Cedit Card

18.5.3.1In the case referred to in Sub-Clause 18.5.2.hexfeé Description of Terms, the Bank shall notify
the Holder of the Principal Card in writing of theounds for the termination of the Agreement
and shall set at least 14 (fourteen) days termtterelimination of these grounds. Should the
Holder of the Principal Card fail to eliminate theunds for termination within the said term, the
Bank shall terminate the Agreement by a writtenaeoto the Borrower.

18.5.3.2In cases referred to in Sub-Clause 18.5.2.2 ofethH@sscription of Terms, the Bank shall be
entitled to terminate the Agreement by giving thadér of the Principal Card a 30 (thirty) days’
notice.

18.6.Should the grounds referred to in Sub-Clause 1ddi,éhe Bank shall be entitled to block the Candl the
Account and/or demand that the used Credit Limiigered.

18.7.By the day of the termination of the Agreement, Helder of the Principal Card must discharge any
outstanding payment obligations to the Bank underXgreement.

18.8.Upon submission of the notice of termination of thgreement by the Holder of the Principal Card, the
Cards issued to the Holder(s) of the AdditionaldCemay not be used any longer and shall be blocked.
Cards issued to the Holder of the Principal Cardl tve Holder of the Additional Card must be retarbe
the Bank together with the notice of terminatiorttef Agreement.

18.9.The Bank shall notify the Holder of the Principahr@ of the termination of the Agreement, setting a
(seven) days’ term during which the Cardholderdl sfeobliged to destroy or return the Card/Candd t&
discharge any outstanding obligations to the Bdrtle obligations specified in the Agreement shall be
considered to be discharged when the Holder of Rhacipal Card has settled up for all the Card
Transactions and has paid all the charges andufeder the Agreement including the Price-list aggie to
the Cards and/or the Transactions executed witlCtdrds, and the Card(s) has (have) been returnéek to
Bank. The obligation of the Holder of the Princifgzdrd to pay all debts to the Bank shall survivélun
discharge of all the payment obligations undertladl Transactions executed with the Cards as well as
payment of other charges and fees to the Bank thdekgreement.

19. SUBMISSION OF NOTICES
19.1.Notices to the Holder of the Principal Card shall $erved according to the procedure stipulateceén t
Agreement. Any information of the Bank shall be genreted to the Holder of the Principal Card and this
shall be deemed to be proper provision of infororato the Holder of the Additional Card. The Holaér
the Principal Card must inform the Holder of thedittbnal Card about all notices/information submrittoy
the Bank to the Holder of the Principal Card.
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