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1. DEFINITIONS

1.1. Ataskaitinis laikotarpis - laikotarpis, kurio metu Banko gautal.l.Invoicing period - a period of time during which Bank’s received

informacija apie Kortele atliktas Operacijas beiiskaiciuoti

information on the Transactions performed with @ad and/or fees,

mokesiai, imokos ir/ar kitos mo#tinos sumos yra nurodomicharges and/or other payable amounts accumulageteported in the

Saskaitoje;

Invoice;

1.2. Atsiskaitymo data - diena, kai Bankas nuraSo pateikto4.2.Value date- a day when the Bank debits the Bank account for th

Saskaitos dydZiodSas nuo Bankmskaitos;

1.3.Bankas— Nordea Bank Finland Plc Lietuvos Skyrius;

invoice amount;

1.3.Bank - Nordea Bank Finland Plc Lithuania Branch;

1.4. Banko darbo diena— diena, kai Bankas aptarnauja klientu.4.Banking day - the day when the Banks are opened for customers’
Lietuvoje. Jeigu bet koks veiksmas tuiitibatliktas ar bet kokia services in Lithuania. If any action shall be acpbshed or any

suma pagal §isutart turi bati sumolkéta diera, kuri réra Banko

amount under this agreement becomes due for payowerda day,

darbo diena, tai veiksmo atlikimo ar néikno diena yra laikoma which is not a Banking day, the due date thereoll figaextended to
kita to paties kalendorinio ¢énesio Banko darbo diena, arba, jeigthe next Banking Day unless such day falls in thda nalendar month
ta méneg Banko darbo diep daugiau gra, tai atitinkamas in which event the due date shall be the first Baghbay of the next

veiksmas ar madfimas turi hiti atliktas pirmyja kito kalendorinio

calendar month, except for the cases indicatetisnagreement, when

ménesio Banko darbo digniSskyrus sutartyje nurodytus atvejusthe due date shall be the last Banking Day of #spective month

kai veiksmas ar mafimas turi hiti atliktas paskutia atitinkamo
kalendorinio mnesio Banko darbo dign(toliau — “Atitinkamo
ménesio Paskutire Banko darbo diena”) .

1.5.Bankomatas— grynyju pinigy iSdavimo automatas;

(hereinafter —the Last Banking Day of the Respective Mont}.

1.5.ATM - Automated teller machine, automatic cash dispens

1.6.Banko saskaita — Korteks turtojo siskaita Litais, atidaryta ir 1.6. Bank account - Lithuanian Litas account of the Cardholder

laikoma Banke;

opened and kept with the Bank;

1.7. MasterCard — tarptautig korteliu organizacija, kurios nariu 1.7. MasterCard - the international card organisation, member of
yra Bankas ir kuri yra atsakinga uz kliripgatsiskaitymus ir which the Bank is, and which is responsible for e settlement
autorizavimo procesus bei tarpininkavitkorteliy operacijose tarp and authorisation processing and intermediatiortastl transactions

Banko ir kity bankg Lietuvoje ir uZsienyje;

between the Bank and other banks in Lithuania anabal

1.8. Ikainiai — Nordea Bank Finland Plc Lietuvos Skyriaug.8. Price list - the services price list of Nordea Bank Finland P

paslaug ikainiai;

Lithuania Branch;

1.9.Kortel ¢ —MasterCard Gold ir/arba MasterCard su bepréicen 1.9. Card — MasterCard Gold and/or MasterCard Charge and/or IKI

kreditu ir/arba IKI Premija MasterCard su bepragenkreditu
kortek (toliau — Kredito kortéd su beprocefiu kreditu),
MasterCard kredito kortel(toliau — Kredito korted), MasterCard
vartojimo kredito korted (toliau - Vartojimo kredito korteé),
MasterCard kredito kortel "Xameleon” (toliau - Korted
“Xameleon”), “BalticMiles” MasterCard kredito kortel(toliau —

Premija MasterCard Charge card (hereinafter — Charged),
MasterCard Credit card (hereinafter Credit card), Bt&rd
Consumer Credit card (hereinafter - Consumer creditd)ca
MasterCard Credit card "Xameleon” (hereinafter — Ca¢dmeleon”),
BalticMiles MasterCard Credit card (hereinafter — CBalticMiles)
i.e. cards with Credit limit, established to the Qaider (-s) by the

Kortele “BalticMiles”) t.y. korteks su Kredito limitu, nustatytu Bank (hereinafter — together - Credit card (-s), ssgeparately stated)
Banko Kortets tugtojui(-jams) (toliau kartu vadinamos Kreditoand Maestro and/or IKI Premija Maestro Card (hefe@éna- Debit

kortele(€mis), jei nenurodyta kitaip) ir Maestro ir/arba IRtemija

card). Unless separately stated, the Card definaisno is applied on

Maestro kortel (toliau — Debeto korté). Jeigu nenurodyta kitaip, the Additional card;

tai Korteks sivoka taip pat yra taikoma Papildomai kortelei;

1.10. Kortelés turétojas — Pagrindigs kortebs turtojas ir
Papildomos korték tutojas;

1.11. Korteliy salygos — Bendrosios korteli iSleidimo ir
naudojimo glygos privatiems asmenims;

1.12.Kredito limitas — Banko nustatytas:

maksimalus rnesio kredito limitas (Kredito korted su
beprocetiu kreditu iSdavimo atveju), arba

maksimalus kredito limitas, suteikiamas Kreditotké@s galiojimo
laikotarpiu (Kredito kortels ir/ar Kortebs "Xameleon”, ir/ar
Korteles “BalticMiles” ir/far Vartojimo kredito kortéks iSdavimo
atveju),

(ir paros limitas, nustatytas Pagrinebrkorteks tugtojo tuo atveju,
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1.10.Cardholder — Holder of principal card and Holder of additibna
card;

1.11.Card terms — General Terms on Cards’ Issuance and Usage for
Private Persons;

1.12.Credit limit — determined by the Bank:
the maximum monthly limit (in case of issuing Chacged) or

the maximum limit, granted for the period of Creddtrd validity (in
case of issuing Credit card and/or Card "Xameleomig/ar Card
BalticMiles and/or Consumer credit card),

(and daily limit determined by the Holder of pripal card in case of



jei yra jofjos praSymas sumazintii 3imita jam/jai ir/arba his/her request to decrease this limit to him/mef/ar to the Holder of
Papildomos korték turtojui), kurio ribose Bankas leidziaadditional card), up to which the Bank permits usaigihe Credit card
Korteles  turtojui(-ams) naudotis  Kredito  kortelé(nis) (-s) by the Cardholder (-s) in payments for goodd aarvices in
atsiskaitymams uz prekes ir paslaugas Lietuvojazsienyje, ir Lithuania and abroad and in ATMs all over the wonhdrked with
Bankomatuose visame pasaulyje, pa&yrose Eurocard Zenklais —Eurocard logos — MasterCard, Maestro, EC, Cirrus énd e
MasterCard, Maestro, EC, Cirrus ir kt.;

1.13.Limitai — Naudojimosi limitas ir Kredito limitas; 1.13.Limits — Usage limit and Credit limit;

1.14. FDL — UAB “First data Lietuva”, t.y. vietian korteliy 1.14.FDL — UAB “First data Lietuva”, local cards organisatjavhich
organizacija, kuri yra atsakinga uz Kkliripg atsiskaitymus ir is responsible for clearing, settlement and autladion processing and
autorizavimo procesus bei tarpininkawvitkorteliy operacijose tarp intermediation of card transactions between the Bartk other banks
Banko ir kity bank; Lietuvoje; in Lithuania;

1.15. Naudojimosi limitas — paros limitas nustatytas Banko (af.15.Usage limit- daily limit fixed by the Bank (or by the Holdef

Pagrindires kortebs turtojo tuo atveju, jei yra jo/jos prasymasprincipal card in case of his/her request to desehis limit to him/her
sumazinti § limita jam/jai ir/arba Papildomos kortal tugtojui) and/or to the Holder of additional card) for theages of the Card in
naudojantis Kortele atsiskaitymams uz prekes irlapgms ATMs and payments for goods and services in Litieuamd abroad
Lietuvoje ir uZsienyje ir Bankomatuose, pa&uose Eurocard and in ATMs all over the world marked with Eurocalmgos —
Zenklais — MasterCard, Maestro, EC, Cirrus ir kt.,amie MasterCard, Maestro, EC, Cirrus and etc.

pasaulyje;

1.16. Operacija — mokijimas Kortele uz prekes ar paslaugad,.16.Transaction - payment for goods or services with the Card, cash
grynuju pinigy i¢émimas ir/ar gskaitos liki&io tikrinimas; withdrawal and/or balance inquiry;

1.17. Pagrindiné kortelé — Debeto ar Kredito kortil iSleista 1.17.Principal card - Debit or Credit card, issued to the Holder of
Pagrindires korteks tugtojui; principal card;

1.18.Pagrindinés kortelés turétojas — PareiSkjas, kuriam Bankas 1.18. Holder of principal card — an Applicant, to whom the Bank
nusprend iSleisti Pagrindin kortek; decided to issue the Principal card;

1.19. Papildoma kortele — Debeto ar Kredito kortgl iSleista 1.19.Additional card — Debit or Credit card, issued to the Holder of
Papildomos korték tugtojui; additional card;

1.20. PareiSkéjas — asmuo, pateds Bankui praSym iSduoti 1.20.Applicant - a person having submitted the Bank an application
Pagrindirg ir/arba Papildorp kortek(-es), turintis Bankogskaits, for issuance of a Principal and/or Additional casii@nd who has an
iSskyrus Kortels "Xameleon” ar Kortels “BalticMiles” iSdavimo Bank account, except for issuing the Card "Xamelean” Card
atveju, ir kurisisipareigoja prisiimti atsakomyghuz jsipareigojimy, BalticMiles, and who shall assume liability for fiilient of obligations
kylanciy iS Korteks(-iy) iSdavimo ir jos @) naudojimo bei uz bet arising from the issuance of the Card (-s) andtlitsif) usage and any
koki isiskolinima, vykdymg; indebtedness;

1.21. Papildomos korteks turétojas — fizinis asmuo, kuriam 1.21.Holder of additional card — a private person to whom the Bank
Bankas iSleido Papildoankortek pagal Pareiso praSym, ir has issued the Additional card on the basis ofaglication of the
kuris, pagal Pareig$jo valia yra jgaliotas Papildoma kortele Applicant and who is entitled according to the Apaht's will to use
naudoti &Sas, esafias PareiS§jo Banko gskaitoje, iskaitant funds, kept in the Applicant's Bank account, inchgliCredit limit,
Kredito limita; with the Additional card;

1.22. Paslaugy jimoné — imore, turinti teis; priimti mokejimus uz 1.22.Merchant - legal entity, entitled to receive payments, madté
prekes bei paslaugas Kortele; a Card for the goods and services;

1.23. PIN-kodas - asmeninis slaptas identifikavimo numerid.23.PIN-code - a personal secret identification number givernhi®
suteiktas Banko Pagrindis kortets tuitojui/Papildomos kortés Holder of principal card/Holder of additional cdgl the Bank known
turétojui, zinomas tik jam vienam ir laikomas Pagringirkorteks only to him/her and considered to represent theasige of the Holder
turétojo/Papildomos  kortés tugtojo paraSu Bankomatuose irof principal card/Holder of additional card in ATMand payment
mokejimo terminaluose; terminals;

1.24.PraS8ymas—sutartis- pagal standartinBanko form, pateiktas 1.24.Application-agreement - an application on official form of the
PareiSkjo praSymas Bankuidl Korteles(-iu) iSleidimo, kuris po Bank submitted by the Applicant to the Bank for issieof a Card (-
Banko raSytinio patvirtinimo sudaro raSytsusitarinma tarp Banko s), which after the Bank’s written approval shahstitute a written
ir PareiSkjo (Pagrindirés korteks tugtojo); agreement between the Bank and Applicant (Holderiatipal card);

1.25. Saskaita — mokjimo reikalavimas, pateiktas Bankol.25.Invoice - a payment demand delivered by the Bank to theléfol
Pagrindires kredito Kkortels turtojui, nurodantis Kortes of principal credit card reporting MasterCard Staddaharge card’s (-
turetojo(-ju) atliktas Operacijas Kredito Kkorteléfpis) su s’) or Card’'s “Xameleon” or Card’s BalticMiles Transaos of

beprocetiu  kreditu ar Kortele “Xameleon” ar Kortele Cardholder (-s) and outstanding sums payable folm¥@cing period,;

“BalticMiles” ir neapmoktas sumas per Ataskaitilaikotarp;

1.26. Saskaitos iSraSas— Banko parengtas dokumentas, kuri$.26. Account statement— document, issued by the Bank, which
parodo ¢35y judéjima Banko gskaitoje per reneg; indicates the movement of funds in the Bank accuiithin a month;

1.27.Salys— Bankas ir Pagrindéis korteks tugtojas. 1.27.Parties — the Bank and the Holder of principal card.



2. BENDROSIOS 8LYGOS 2. GENERAL PROVISIONS

2.1. Fizinis asmuo gali praSyti iSduoti Koreljeigu jis/ji turi 2.1. Private person can apply for a Card if he/stseechBank account in
Banko gskaity Litais, atidarys ir laikoma Banke. Reikalavimai Lithuanian Litas opened and kept with the Bank. Regmnénts to open
saskaitai atidaryti Banke yra Banko nustatyti ir jucdiga gauti an account with the Bank are established by the Bartkthey are
visuose Banko padaliniuose Lietuvoje. available at all Bank’s offices in Lithuania.

2.2. PraSymas-sutartis po Banko raSytinio patvirtiniyra laikoma 2.2. Application—agreement after the Bank’s writt@pproval shall
sutartimi tarp Banko ir Pagrindia korteks tuktojo. Pagrindigs constitute an agreement between the Bank and thaeHof principal
korteks tugtojas savo paraSu praSyme turi patvirtinti, kadjijis card. The Holder of principal card shall confirntlwhis/her signature
isipareigoja vykdyti visas pareigas, numatytas Rma@Sgutartyje ir on the application that he/she undertakes to falfibbligations under
Korteliy salygose. PareiSkas turi perskaityti Korteli salygas prieS the Application-agreement and the Card terms. Thpliégnt has to
pasiraSydamas praSgmBankasisipareigoja sudaryti visaditinas read Card terms before the signing of applicatione Bank shall
salygas susipazinti su Korteli salygomis, paskelbdamas jascreate all necessary conditions to read Card tegnsublishing them
visuose Banko padaliniuose Lietuvoje. Vienas Kaigtedilygy in all Bank's offices in Lithuania. A copy of Cardrmes shall be
egzempliorius bus pateiktas ar iftas Pareidfjui ta diern, kai presented or send to the Applicant on the day, wherApplication-
PareiSkjo uzpildytas PraSymas—sutartis buvo gauti Banke. agreement fulfilled by the Applicant has been reegiby the Bank.
PareiSkjas turi teig praSyme nurodyti fizinius asmenis, kuriem3he Applicant is entitled to indicate in the apption private persons,
turéty biti iSleistos Papildomos korte. Siuo atveju Parei§las to whom the Additional cards shall be issued. Ia tase the Applicant
isipareigoja prisiimti visiSk atsakomyb uz visas Papildomos shall assume full responsibility for all Transansoof the Holder (-s)
korteks turtojo(-ju) atliktas Operacijas. of additional card (-s).

2.3. Bankas turi teisneiSleisti Kortets ir neprivalo nurodyti tokio 2.3. The Bank is entitled not to issue a Card nota@xgeasons for
atsisakymo priez#g;. Bankas taip pat turi teisumazinti praSom such refusal. The Bank is also entitled to decréfaseapplied Credit
Kredito limita. limit.

2.4. Bankas (Kredito kort&d iSdavimo atveju) turi tejsreikalauti  2.4. The Bank (in case of Credit card issuing) istledtto request the
Pagrindires korteks turtojo pateikti Bankui priimtino turinio ir Holder of principal card to present security in toatent and manner
formos Kortebs turtojo isipareigojiny, kylantiy i8 PraSymo— acceptable to the Bank for fulfilling the obligati® of the Cardholder
sutarties ir Korteli salygu, ivykdymo uZtikrinimo priemog arising from the Application-agreement and Card &rm

2.5. Bankagsipareigoja patvirtinti arba atsisakyti priimti Bsgra  2.5. The Bank shall accept or refuse the applicaiornCard issuing
iSleisti Kortek per 7 (septynias) Banko darbo dienas nuo tada, kathin 7 (seven) Banking days after the date whendpplication has
Bankas gavo prasym been received by the Bank.

Tuo atveju, jei Bankas patvirtina praSynmBankasisipareigoja In case of acceptance the Bank shall issue the Cinihvd (three)
iSleisti Kortek per 3 (tris) savaites nuo PraSymo patvirtinimaeeks after the date when the application has bg@pnoved by the
dienos. Bank.

Bankasisipareigoja informuoti Pareigjq tik tuo atveju, jeigu buvo The Bank shall inform the Applicant only about négatanswer
priimtas neigiamas atsakymas (atsisakyta iSleistitée) ar buvo (refusal to issue the Card) or any other amendmertde to the
padaryti kokie nors kiti pakeitimai praSyme (pvainmZintas application (e.g. decreased Credit limit).

Kredito limitas).

2.6. Bankas, pémes teigiam sprendim, isipareigoja iSleisti 2.6. After Bank’s approval, the Bank shall issue adC@s) to the
Kortele(-es) Kortets tugtojui(-jams) su atspausdintu joje Ko#sl Cardholder (-s) with the first name and surnaméefGardholder, as it
turétojo pirmaisiais vardu ir pavarde, kaip jie buvorguyti was written on the application, printed on it. bee there is no enough
praSyme. Tuo atveju, jei nepakanka vietos Keéjehtspausdinti space on the Card to print full first name and swmeaof the
pilna Korteles tuktojo pirmuosius varg ir pavarg, Bankas Cardholder, the Bank shall print on the Card firstelebf name and
atspausdins ant Kortsd Kortebs tugtojo vardo pirma raidg ir  full surname of the Cardholder. Name and surnamé&efCardholder
pilna pavardé. Korteks tuktojo vardas ir pavakdyra spausdinami shall be printed in Latin characters.

lotyniSkomis raiémis.

2.7. Kartu su Kortele Korté$ tugtojas gauna PIN—kaduzdarame 2.7. In addition to the Card, the Cardholder receavescret PIN-code
voke. Kortets tuktojas turi pasiraSyti ant Korted Banko in a closed envelope. The Cardholder shall signhenQard in the

darbuotojo akivaizdoje ar kitu Bankui priimtinuidu, taip pat presence of the Bank’s employee or in other maaneeptable to the
patvirtinti, kad jis/ji gavo Kortel, o Bankas pateiks ar ifsi Bank, also confirms that he/she received a Card hadBank shall

Pagrindies  kortebs  tugtojui  viema  PraSymo-sutarties present or send a copy of Application-agreementh® Holder of

egzemplioni. Korteks tuktojas pries pasiraSydamas ant Kadel principal card. The Cardholder has to check theectmess of his/her
turi patikrinti joje atspausdinto savo vardo ir pedks teisingum. name and surname printed on the Card before théngigAfter that

Véliau Bankas neatsako uz jaktiesiogire ar netiesiogia bet the Bank shall be not liable for any direct or iedirconsequential loss
kokio poludzio Zah ar nuostolius,iskaitant, bet neapsiribojantor damage of any kind, included but not limited émpenses of
Korteles keitimo iSlaidomis, atsiradusiomis Pagriridinkorteés replacement of a Card, caused to the Holder otjah card or to any
turétojui ar bet kuriam tr&am asmeniui é Sios prieZasties. other third person due to this reason.

2.8 Pagrindins kortets tutojas suteikia Bankui tegsnurasyti nuo 2.8. The Holder of principal card grants a righttle Bank to debit
jo/jos Banko gskaitos (Kredito limito) Korteis ir/arba Papildom his/her Bank account with the Card and/or Additioreld (-s) issuing
korteliy iSleidimoimokas ir metinius ir/arba énesinius mokasus, fees and annual and/or monthly fees, including ahfee for Picture
iskaitant Individualaus dizaino korésl paslaugos metimmokest, card service, stated in the Price list, withoutepasate consent of the
numatytus [kainiuose, be atskiro Pagrinds korteks turtojo Holder of principal card.

sutikimo. The Bank shall debit issuing fees for the Debit catdedit Card,
Bankas nuraSys nuo Banksskaitos (Vartojimo kredito korté$ ir  Consumer Credit card, and Card “Xameleon” or Card Bditas from

3



Korteles “Xameleon” ar Kortels “BalticMiles” atveju — nuo the Bank account (in case of Consumer credit card @add
suteikto Kredito limito) iSleidimoimokas: uz Debeto kortgl “Xameleon” or Card BalticMiles — from granted Crednit): on the
Kredito kortet, Vartojimo kredito kortel, kortek “Xameleon” ar day the card is being ordered, while for the Chaage the issuing fee
Kortele “BalticMiles” — ta dier, kai kortet buvo uzsakyta, uz is included in the first Invoice and shall be debifrom the account on
Kredito kortet su beprocefiu kreditu— iSleidimo mokestis yrathe Value date. Annual fees for the Card and Piatard service (with
itraukiamas i pirmaja saskaity ir nuraSomas nuo askaitos exception of Charge card) shall be debited annuatign the Bank
Atsiskaitymo dat. Metiniai mokesiai uz Kortet ir Individualaus account (Credit limit) on the Last Banking day ok tRespective
dizaino kortets paslaug (iSskyrus Kredito kortel su beprocetiu  Month, on which the Card is issued/service is omie@harge card
kreditu) kasmet bus nuraSomi nuo Banksksitos (Kredito limito) annual fee and Picture card service annual feeiraeded in the
atitinkamo nénesio, kui kortek buvo iSleista/paslauga uzsakytaearliest Invoice and shall be debited from the antgearly on the
Paskutie Banko darbo diepn Uz Kredito korted su beprocefiu  Value date. Monthly fess for the Card BalticMiles Ikt debited
kreditu metinis mokestis ir Individualaus dizainoorieks from the Bank account (Credit limit) on the Last Bamgkday of each
paslaugos mokestis yiraukiamii anksiaush Saskaita ir kasmet month

nurasomi nuo gskaitos Atsiskaitymo dat Ménesinis mokestis uz

Kortele “BalticMiles” bus nuraSomas kiekvienoémesio Paskutig

Banko darbo diennuo Banko sskaitos (Kredito limito.)

2.9. Kortebs yra laikomos Banke 8 (aStuonias) savaites muo 3.9. The Cards are kept by the Bank for 8 (eight) keesfter their
iSleidimo dienos, ir jei Kortéb tugtojas(-ai) neatvyksta atsiimti issuing and if the Cardholder (-s) does (do) noteoonthe Bank for a
Korteles(-in) i Banka, Kortel(-¢s) yra sunaikinama. Card (-s), the Card (-s) are destroyed.

2.10. Kortets tugtojo ir Banko teiss ir pareigos yra nustatytos2.10. The rights and obligations of the Cardholdard the Bank are
PraSyme-sutartyje ir Korteli sslygose. Korteli salygos yra determined in the Application-agreement and the @ams. The Card
neatskiriama PraSymo-sutarties dalis. Taip pat taikomos terms are inseparable part of the Application-agesg. In addition,
Bendrosios Banko askaity silygos, Banko sskaiyy sutatiy the general terms concerning bank accounts, tefnmmk accounts
salygos ir Ikainiai. Ikainiai taip pat yra laikomi neatskiriamaagreements and the Price list are applied. TheePligt is an

PraSymo-—sutarties dalimi. inseparable part of the Application-agreement.
2.11. Pagrindiés korteks tuktojas privalo: 2.11. The Holder of principal card shall be obliged
2.11.1. uztikrinti, kad bendra Operacg§uma nevirSys Limif; 2.11.1. assure that the aggregate sum of the Tetmss will not

exceed the Limits set out;

2.11.2. uztikrinti pakankam leSy buvimp Banko gskaitoje 2.11.2. secure the availability of a sufficient ambof money on the
Operacijos su Debeto kortel&is) ir/arba pakankamléesy kieki Bank account at the moment of the Transaction wi¢hDebit card (-s)
Banko gskaitoje, kad bty padengtas panaudotas Kredito limitaand/or sufficient amount of money on the Bank actamValue date
Atsiskaitymo dat, ar nevirSytas Vartojimo kredito korésl ar to cover utilised Credit limit with the Credit care) or not exceeded
Korteles “Xameleon” ar Kortels “BalticMiles” Kredito limitas, ir Consumer credit card or Card “Xameleon” or Card BaltieMCredit

kad Bankas gaty nuraSyti éSu sumy, lygia atlikty Operacip limit, so that the Bank could debit the Bank accofomtan amount
sumai ir Operacij mokesius, taip pat Banko rinkliavas imokas, equal to the sum of the Transaction and any Traiosafees, also the
nurodytagkainiuose; Bank's fees and charges, provided in the Price list;

2.11.3. prisiimti atsakomybir atsiskaityti uZz visas Operacijas,2.11.3. be responsible and make settlements farrafisactions, made

atliktas Kortele(emis) ir Papildoma kortelefmis) PraSymo— with a Card(s) and Additional card (-s) during thadidity time of the

sutarties galiojimo laikotarpiu ir jam pasibaigusiz Operacijas, Application-agreement and be responsible afterwafds the

atliktas PraSymo-—sutarties galiojimo laikotarpiu. Transactions made during the validity time of thephcation-
agreement.

2.11.4. uztikrinti, kad kiekvieno énesio Paskutin Banko darbo 2.11.4. ensure, that on the Last Banking day ofi @aanth there would
diemm Banko gskaitoje lity suma, lygi 10 (deSimt) procent be an amount equal to 10 (ten) per cent of used Wosrscredit card
panaudoto Vartojimo kredito kortsl limito, jei panaudota daugiaulimit in the Bank account, if it was used more tr&00 Litas Credit
kaip 500 liy Kredito limito (tik Vartojimo kredito kortels limit (only in case of issuance Consumer credit ard

iSdavimo atveju).

Pagrindires kredito korteis tugtojasisipareigoja kiekviemméne§ The Holder of principal credit card shall be obtige transfer his/her
pervesti savo atlyginimir/ar kitas nuolatines pajamasBanko salary and/or other steady incomes to Bank’s acoevery month. The
saskaits. Bankas gali papraSyti Pagrinden kredito kortels Holder of principal credit card might be asked hg Bank that the
turetojo, kad Papildomos kredito kortsl tugtojas pervest savo Holder of additional credit card should transfes/hér salary and/or
darbo uzmokesgir/ar kitas nuolatines pajamaBanko gskaity. other steady incomes to Bank’s account.

2.11.5. ne #iau kaip iki Atsiskaitymo datos papildyti Banko2.11.5. deposit the Bank account, where the Credit Is granted, or
saskaita, kurioje suteiktas Kredito limitas, ar Bankaskait, i Bank account of direct debit, if direct debit wasoskn for credit
kurios bus atliekamas tiesioginis debetas, jeirpddas kredito repayment, with an amount necessary for Monthly immim
grazinimas tiesioginio debeto Gbu, suma ne maZesne nemandatory payment, determined in the Applicatioagreement, not
reikalinga PraSyme-sutartyje nurodytameérdsinio gazinamo later than until Value date, and to ensure the labidity of such
kredito dydziui padengti ir uZtikrinti tokiléSy buvimg saskaitoje amount on the Value date (in case of issuance af Cémeleon” or
Atsiskaitymo dat (tik Korteless "Xameleon” ar Kortegls Card BalticMiles).

“BalticMiles” iSdavimo atvejais). Monthly minimum credit repayment is not mandatarpen calculated
Korteles “BalticMiles” atveju, jei paskdiuotas Menesinis Monthly minimum mandatory payment amount in caséssfiance of
grazinamo kredito dydis yra mazesnis rigainiuose nustatyta Card BalticMiles is smaller that the amount indicatethe Price list.
suma, § méneg Ménesinis kredito gizinimas yra neprivalomas.

2.12. Kortets tuktojas turi teig naudotis Kortele iki Kortés 2.12. The Cardholder shall be entitled to use thed Qantil its
galiojimo pabaigos. Paskutinis Komsl galiojimo ngénuo ir expiration date. The last month and year of exjpinaare stated on the
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paskutiniai metai yra nurodomi ant Kokl Kortet yra laikoma
negaliojartia kita diera po Kortekje nurodyty mety ir ménesio
paskutires dienos. Po tos dienos Ko#ealegali liti naudojama ir
turi buti grazinta Bankui. Kiekviena Kortel turi individuala
galiojimo pabaigos dat kuri nepriklauso nuo kitkorteliy, iSleisty
Korteles tuktojui, galiojimo. T&iau Papildomos korté$ galiojimo
laikas yra toks pat kaip ir Pagrindskortets.

2.13. Jei Pagrindin kortek buvo paZeista, Pagrindis kortets
turétojas (jeigu Papildoma kortelbuvo pazZeista — Pagrindm
korteks tuktojas ir Papildomos korted tugtojas) turi teig pateikti
praSym Bankui pakeisti Kortel Naujoji Kortek bus iSleista
tokiam paiam laikotarpiui kaip ir ankstesnioji, kai Pagriné
korteks tuktojas sumokjo Korteles(-iy) pakeitimo imokas,
nustatytas [kainiuose, ir paZeista Kortglés) buvo ggZinta
Bankui.

Card. The Card shall be deemed to have expired thftelast day of
the month in the year indicated on the Card. Afext the Card must
no longer be used and has to be returned to the. Bawk Card has an
individual expiration date, which does not depemdtioe validity of
other cards issued to the Cardholder. But the validilne of
Additional card shall be the same as of Principatic

2.13. If the Principal card has been damaged, thieléfl of principal
card (if the Additional card has been damaged —défobf principal
card and Holder of additional card) shall be esmditto submit an
application to the Bank for replacement of Card. Neard shall be
issued for the same period as previous one afteHtider of principal
card has paid the fees, specified in Price list, & Card (-S)
replacement and damaged Card (-s) has to be rettarilee Bank.

2.14. Pagrindiés korteks tuktojas sutinka, Bankui pareikalavus2.14. The Holder of principal card agrees to preserthe Bank on

pateikti prajusiy mety pajamy ir kita finansire informacij, kurios
Bankas laikas nuo laiko gali pareikalauti.

2.15. Informacija, nurodyta PraSyme—sutartyje yoafidlenciali ir
vieSai neskelbtina tretiesiems asmenims be atSejly rasytinio
sutikimo, i8skyrus Lietuvos Respublikogstatym; nustatytus
atvejus, taip pat Banko teissu kuria Kortels tuktojas(-ai)
sutinka, atskleisti informadij susijusi su Korteés tugtoju(-jais) ir
PraSymu-sutartimi, Bamk patronuojatiai ir dukterirems
bendroems, taip paty dukterirems bei ji visy padaliniams, taip
pat gauti tokio potidZio informaci ir/ar informacijp apie Kortets
turétojo kreditinguna i bet kuri tre¢iyjuy asmen.

Kortelés tuktojas suteikia Bankui tejsteikti informacip FDL
irlarba MasterCard ir/arba Lietuvos Bankui ir/arba BJAtella”
irfarba kitai imonei, teikiadiai dokumend rengimo/siuntimo,

korteliy ir draudimo Kkorteli personalizavimo ar draudimoof documents preparation/sending,

latter’'s request last year income and other fir@ngiformation as
Bank may from time to time reasonably request.

2.15. Information in the Application-agreement isnfidential and
publicly not announced to the third parties withole both Parties
written consent, except cases specified by the ta#wke Republic of
Lithuania and the Bank’s right, with which the Carltles (-s) agrees,
to disclose information concerning the Cardholds) énd application-
agreement to the Bank’s parent company and suhisislialso to their
subsidiaries and to their all divisions as well t@s obtain such
information and/or information about Cardholder'sditworthiness
from any third parties.

The Cardholder also authorises the Bank to delivferrimation to FDL

and/or MasterCard and/or Central Bank of the Republicitbuania

and/or UAB “Itella” and/or to the other company, aggd in services
cards and insaracards

paslaugas, kuri paslaugomis Bankas naudojasi, apie Késtelpersonalization or insurance, which services amd usy the Bank,

turétoja, PraSym—sutart, jos vykdyma ir nutraukina.

Pagrindires korteks tuktojo molkejimo isipareigojimy pagal
PraSym-sutarf ir/arba Sias Bendsias sglygas netinkamo
vykdymo ar nevykdymo atveju, Pagrindin kortebs tuktojas
sutinka bei suteikia tejs Bankui atskleisti informacij apie
Pagrindires kortebs turtoja ir/arba PraSymgsutarf ir/arba Sias
Bendpsias alygas bei Pagrindigs  kortebs  tugtojo
isipareigojimus pagal juos bet kuriems tretiesiesmenims, taip
pat vieSai, ir/arba rinkti informaeij apie Pagrindies korteks
turétoja IS  tretiyju asmemn pa&iam Bankui tiesiogiai ar
pasinaudojant kit asmen paslaugomis.

2.16. Greta iSleistos Tarptaut;h MasterCard Gold korted ir
Korteles "Xameleon” ir Kortets “BalticMiles” jos tugtojas turi
teiss naudotis Banko teikiamu papildanpaslaug paketu Kortely

about the Cardholder, Application-agreement, itsfilfaént and
termination.

In case of non fulfilment or not proper fulfiilmemf Holder's of
principal card obligations under this Applicatiogreement and/or
these General Terms, the Holder of principal came@s and grants the
right to the Bank to disclose information about H@der of principal
card and/or this Application-agreement and/or tt@@seeral Terms and
Holder's of principal card undertakings under itaoy third parties,
also to make it public, and/or to collect infornoatiabout the Holder of
principal card from the third parties by Bank itseifusing services of
other persons.

2.16. In addition to the issued MasterCard Gold camdl Card
"Xameleon” and Card BalticMiles the Cardholder is #@di to use a
package of additional services provided by the Bdnk the

turétojams (kelioni draudimas ir kt.), jei tokios paslaugos yr&ardholders (travel insurance and etc.) if suchisesvare available for

taikomos iSleistai kortelei.
iteikiamas Korteli turétojui kartu su iSleista Kortele.

Toki paslaug apraSymas yra issued card. Such services description is providethe Cardholder

together with issued Card.

2.17. MasterCard su bepro¢an kreditu kortelei, MasterCard 2.17. The individual design of the card chosenhgyApplicant can be

kredito kortelei, MasterCard vartojimo kredito kdeie
MasterCard kredito kortelei "Xameleon” bei Maestuartklei gali
buti taikomas Parei&fo pasirinktas individualus korted dizainas.
Individualy  korteks dizaip, PareiSkjas gali pasirinkti
uzsakydamas Kortelper Nordea internetinbankininkys¢ arba
Banko internetiniame puslapyje adresu www.norddadividuaky
korteks dizaira galima pasirinkti iS Banko paskelbtos paveiksl
galerijos arba Parei§ji pateikus savo paveikd], kuris turi
atitikti Banko reikalavimus.

Bankas turi teis atsisakyti iSleisti individualaus dizaino koxgjei
PareiSkjo pateiktas paveikslis neatitinka Banko reikalavim
Apie atsisakyra iSleisti individualaus dizaino kortgl Bankas
informuoja Pareis}a, tatiau neprivalo nurodyti ir paggti tokio
atsisakymo priez&a;.

applied to the MasterCard Charge card, MasterCard Crztd,
MasterCard Consumer Credit card, Card “Xameleon” ard\thestro
card. The Applicant can choose the individual desifthe Card by
ordering the Card via Nordea Internet banking systeran the Bank
website www.nordea.lt. The individual design of tBard can be
chosen from the Bank picture gallery or the Applicaan submit
his/her own picture complying with the Bank requiests.

The Bank shall be entitled to refuse to issue Péctard, if the picture
submitted by the Applicant fails to meet the Ban§uieements. The
Bank shall inform the Applicant about the refusalssue the Card of
Individual Design, however, it must not state anglain reasons for
the refusal.

Pakartotinai iSleidziant kortgl kuriai buvo taikytas individualus Picture card shall be issued repeatedly in the Sadigidual design,

5



dizainas, kortel bus iSleidZiama su tokiu pat individualiu koéel unless the Cardholder, not less than one month défer Card expiry
dizainu, iSskyrus jei Korté tugtojas ne maziau kaip prieS vien date, indicates to the Bank otherwise.
meéneg iki Kortelés galiojimo pabaigos nurédankui kitaip.

Bankas turi teis ndspijes Korteks tugtojo, nutraukti The Bank shall be entitled, without giving noticetb@ Cardholder, to
individualaus dizaino KorteliiSleidima ar iStrinti paveiksilius i suspend the issue of a Picture card or deleterpititom the Bank
Banko skelbiamos paveikdily galerijos. Bankui nutraukus picture gallery. After the Bank suspends the isdua Bicture card or
individualaus dizaino Korteli iSleidima ar iStrynus iS5 Banko deletes from the Bank picture gallery a picture enody the
skelbiamos paveiksiy galerijos paveikslj, kuri buvo pasirinks Cardholder, the Card issued repeatedly shall be witldividual

Korteles tuktojas, pakartotinai iSleidziama korelbus be design.

individualaus dizaino.

PareiSkjas privalo uztikrinti, kad jis turi tegsnaudoti paveiksli ir ~ The Applicant shall ensure that he/she is enttitedse the picture and
perduoti j Bankui individualaus dizaino kortsl iSleidimo ir submit it to the Bank for the purpose of Picturedcesuance and
atnaujinimo tikslu, taip pat uztikrinti, kad jo jéittas paveikslis renewal and guarantee that the picture submittetlityher satisfies

atitikty Banko skelbiamus reikalavimus. Paréjak yra atsakingas the requirements laid down by the Bank. The Applicirall be liable

uz paveiksilio panaudojimo teigum bei privalo atlyginti visus for lawfulness of Picture usage and compensat®#mi for all losses
nuostolius ir iSlaidas, Banko patirtustldto, kad Parei8§as and expenses incurred by it due to the fact thatApplicant is not

netugjo teiss naudoti paveikslio ar kitaip paZeid savo entitled to use the picture or violate his/her gdions in any other
isipareigojimus. way.

Bankas turi teis perduoti Pareidfo pateiktus paveikslius The Bank shall be entitled to pass pictures subthityethe Applicant
Korteliy gamintojui. Bankas ir Korteli gamintojas turi teis to the Card Producer. The Bank and the Card Prodbeéire entitled

saugoti, atgaminti, naudoti ir kitaip tvarkyti P&iejo pateiktus to the storage, reproduction, use or any other linaf pictures

paveikstlius. Nei Bankas, nei Kortes gamintojas neturi méki  submitted by the Applicant. Neither the Bank, nag ®ard Producer
PareiSkjui autorinio atlyginimo ar bet kokio kito mok#&se, ar shall pay the Applicant a royalty or any other radvar fee for the use
atlyginimo uz Parei&jo pateikto paveikslio naudojim. of the picture submitted by the Applicant.

PraSymas—sutartis galioja Kredito koétgl Kredito kortels su The Application-agreement is valid during the viyjicberiod of the
beprocetiiu kreditu, Debeto korté, Vartojimo kredito kortés Credit card, Charge card, Debit card, Consumer ccedit and/or Card
irfarba Kortets "Xameleon” galiojimo metu arba iki kol praSymas=Xameleon” or until the Application-agreement isrténated on other
sutartis pasibaigia kitais pagrindais. Galiojimoikda yra grounds. Validity time shall be written on the Card.

nurodomas Kortéje.

3. KORTELES NAUDOJIMAS 3. USAGE OF A CARD

3.1. Kortet yra Banko nuosavyh Draudziama Kortelpazeisti, 4 3.1. The Card is owned by the Bank. It is not pesditto damage,
pakeisti ar atgaminti. Kortele turi teismaudotis tik tas asmuo,modify or reproduce the Card. Only the person whas®e, surname
kurio vardas, pavatdir paraSas yra ant Korésl. Kortek suteikia and signature appear on the Card shall be entitladsé it. The Card
teig; atlikti Operacijas komercise imonese/kompanijose, taip patenables Transactions at commercial undertakingg/aois and in
Bankomatuose, pazyose Eurocard Zenklais — MasterCarddTMs marked by Eurocard logos — MasterCard, Mae$©, Cirrus
Maestro, EC, Cirrus ir kt. 24 valandas pergpar and etc. 24 hours per day.

3.2. Kortebs tuktojas turi tinkamai wpintis, kad Kortels 3.2. The Cardholder shall take due care to previeatQard from
nepateki tretiesiems asmenims bei neatskleisti PIN—kodmming in possession of a third person and notstcake the PIN-code
tretiesiems asmenims. Komrsltugtojas privalo saugoti Kortelir  to a third person. The Cardholder shall be obligedkdep the Card
laikyti PIN-koch atskirai nuo Kortels, taip kad jis Bty carefully and the PIN-code separately from the Cswdthat third
neprieinamas tretiesiems asmenims. persons cannot have access to the PIN-code.

3.3. Kortebs tuktojas jisipareigoja naudoti PIN—kad pagal 3.3. The Cardholder shall use the PIN-code accortiinghe Card
Korteliy slygas. Kai Kortele yra atliekamos Operacijoserms. When operating the Card in ATMs the instongigiven by the
Bankomate, Bankomato pateikiami nurodymai tuiiti ktiksliai machine have to be precisely followed. After thsaecessive incorrect
vykdomi. Po trijp neteising PIN-kod; jvedimo Kortet yra entries of the PIN-code the Card is captured arlilocked.
negnzinama arba blokuojama.

3.4. Pagrindias kortebs tuktojas yra atsakingas uz visas3.4. The Cardholder is liable for all Transactiorithvthe Card, which
Operacijas, atliktas Kortele, kurios buvo atliktesudojant PIN— were done using PIN-code. In case the Holder afcipal card/Holder
koda. Jei Pagrindies kortebs turtojas/Papildomos korted of additional card forgot his/her PIN-code or thare suspicions that it
turétojas pamirso savo PIN—kedar yra jtarimy, kad jis tapo was disclosed to the third persons, the Bank shgiulelnew PIN-code
Zinomas tretiesiems asmenims, Bankas suteiks Plagrinkorteks to the Holder of principal card/Holder of additibnzard after the
turétojui/Papildomos  kortés tugtojui naup PIN-kody, kai corresponding fee, determined in the Price lispaisl to the Bank. The
atitinkama imoka, nurodytalkainiuose, bus suméta Bankui. Holder of principal card has to present writtenuest for a new PIN-
Pagrindires korteks tugtojas turi pateikti rasti$kpraSym suteikti code. If the Holder of additional card asks for ewnPIN-code,
naup PIN-kody. Jeigu Papildomos korta tuktojas praSo suteikti application has to be signed by the Holder of ppialccard too.

naup PIN-kody, praSymas taip pat turfib pasiraSytas Pagrindia

korteks tuttojo.

3.5. Korteks tuktojas privalo pateikti asménidentifikuojanf 3.5. The Cardholder shall present his/her identificadocument or
dokumeng arba jvesti PIN-kod, jeigu to reikalauja Paslaug enter PIN-code if required by the Merchant.

imore.

3.6. Pagrindias korteks tuktojas turi uztikrinti, kad jis/ji ir 3.6. The Holder of principal card has to ensure ltiedshe and Holder
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Papildomos korték tugtojas nevirS8ys Limii ir nepazeis kit of additional card should not exceed Limits or breany other terms
naudojimosi Kortele gygu, kaip nurodyta PraSyme—sutartyjeand conditions for usage of the Card as stated énApplication-
irlarba Siosedgygose. agreement and/or herein.

3.7. Pagrindias korteks tuktojas gali prasyti Banko nustatytose3.7. The Holder of principal card is entitled tqbpfor the temporary
ribose laikinai padidinti Naudojimosi limit Tuo tikslu jis/ji turi increase of the Usage limit within the limits sgtthe Bank. He/she
pateikti Bankui Banko nustatytos formos pradyrRraSymas po shall submit to the Bank the application in the fazet by the Bank.
Banko raSytinio patvirtinimo tampa neatskiriama pnag-sutarties The application after the Bank's written approvatdmees inseparable
dalimi ir paketia atitinkamas PraSymo-sutartiegygas. PraSyme part of the Application-agreement and makes thenghs to the
nurodytas Naudojimosi limitas pradedamas taikytia kBanko Application-agreement. The increased Usage limiy ima used on the
darbo dien po to, kai Bankas patvirtina atitinkanPagrindiis next Banking day after Bank's approval of the appboa submitted
korteks tugtojo praSym ir yra taikomas praSyme nurodytuby the Holder of principal card, and is valid withihe time frame
laikotarpiu. Pasibaigus Siam laikotarpiui, Koéeltugtojui yra specified in the application. After expiration detterm, within which
taikomas tas pats Naudojimosi limitas, kuris galiggm/jai iki to the increased Usage limit was applied, shall bdieghghe previous
momento, kai jam/jai buvo suteikta teiaikinai naudotis padidintu Usage limit, which was valid till the increased gsdimit came into

Naudojimosi limitu Sio punkto nustatyta tvarka. force.
Bankas turi teks atsisakyti laikinai padidinti Naudojimosi linit The Bank is entitled to refuse the temporary inaeafkthe Usage
Bankas neprivalo nurodyti tokio atsisakymo pri€bas limit. The Bank is not obliged to explain the reasofisuch refusal.

3.8. Kortebs tugtojas negali atSaukti méjmo nurodymo, 3.8. The Cardholder cannot revoke its payment oré@egcuting
atlikdamas Operacijas su Kortele, nebent Paslamgre nurodyt; Transactions with Card, except the cases the Metcbpacifies
kitaip. Atliekant Operacijas su Kortele Banke galidj taikomos otherwise. In case the Transactions are executedhén Bank,
atitinkamos Banko nustatytos tvarkos tam tikrai @p#gai atlikti. appropriate regulations of the Bank are applied.

Pagrindires kortebs turtojas suteikia Bankui tegsnuraSyti nuo The Holder of principal card grants a right to tBank to debit the
Banko gskaitos Kortelegmis) sumoktas ar iSsiimtas sumas,Bank account for sums paid or withdrawn with the Cé&s) and
patvirtintas Pagrindigs korteks tugtojo arba Papildomos kortsl approved by the Holder’'s of principal card or Halde(-s’) of
turétojo(-ju) parasu(-ais) atliekant Operacijagwdant PIN-kod.  additional card signature (-s) in the Transactimnsntering PIN-code.

3.9. Pagrindias kortebs turtojas/Papildomos korted tuktojas, 3.9. By signing a document certifying the Transactibe Holder of
pasiraSydamas dokument patvirtinant Operacijos atlikina, principal card/Holder of additional card accepts torrectness of the
patvirtina Operacijos sumos teisingurr tai sukelia atitinkamy amount of the Transaction and incurs respectivslitiya to the Holder
atsakomyh Pagrindires korteés tuetojui. of principal card.

3.10. Pagrindiés korteks tugtojas/Papildomos korted tugtojas 3.10. The Holder of principal card/Holder of addlital card shall
turi pasiraSytinai apmaki tik viena pirkimo ¢ekj, mokdamas uz accept only one sales receipt when paying for omé the same
viena ir ta p&ia prele ar paslaug purchase or service.

3.11. Paslaugimore privalo konfiskuoti Korte}, jei yra bandoma 3.11. The Merchant is obliged to confiscate the Gheah attempt is
naudoti j paZzeidZiant Korteli naudojimo slygas. Siuo atveju made to use it against the terms and conditiorBanfl usage. In this
Pagrindires kortebs tuktojas suteikia Bankui tegsnuraSyti nuo case the Holder of principal card entitles the Ben#tebit his/her Bank
Banko gskaitos ir sumosti Paslaug imonei konfiskavimamoka, account and pay to the Merchant a confiscation feeich was
kuria pareikalavo sumaii bankas, atsiurs konfiskuog Kortele requested by the bank, which has sent a confis¢zaedi to the Bank.
Bankui.

3.12. Siekiant iSspsti pretenzijas, kylatias tikrinant $skait, arba 3.12. In order to settle claims against checkirgltivoice or Account
Saskaitos iSra$ (priklausomai nuo to, kas yra Banko rengiamatatement (depending on which is issued by the Ban#jor possible
irfarba galimas &lesnes pretenzijas, pasirasytos pirkinekiy later claims the copies of signed sales receipée ba be retained by
kopijos turi kuti saugomos Korték tugtojo atitinkam, laikotarg, the Cardholder for a certain period, but not shdttan till the Bank’s
bet ne trumpiau kaip ikifSkaitos ar Sskaitos iSraSo (priklausomailnvoice or Account statement (depending on whiclisgsied by the
nuo to, kas yra Banko rengiama) parengimo datos. Bank) issue date.

3.13. Automobili nuomos ir kitosimores turi teig prie pirkimo 3.13. Car rent and other companies shall be entitledtroactively add
¢ekiu/saskaity be Korteés turtojo patvirtinimo atgaline data any fuel, phone call, minibar and other similar tsoaccording to
pridéti degaly, telefono skambtiy, minibaro ir kitas panaSiasgenerally accepted practice to the preceding btthaut confirmation
iSlaidas pagal visuotinai priimppraktika. of the Cardholder.

3.14. Kortets turtojasisipareigoja saugoti Korted numey tokiu  3.14. The Cardholder undertakes to preserve the euaiftihe Card in
budu, kad Kortels praradimo atveju arba jei PIN-kodas taptsuch way that in case of loss of the Card or the-¢tle becoming
Zinomas tréiajam asmeniui, atitinkamas Kor¢sl numeris gaty known to a third person, the respective Card nuncher be rapidly
buti nedelsiant praneStas FDL ar Bankui pastarojo @adiandi reported to FDL or to the Bank on latter's workingurs.

metu.

3.15. Kortets duomen (Korteles numerio, PIN-kodo, Korted 3.15. Disclosure of the Card data (the Card numler, RIN-code,
galiojimo laiko bei elektroninio parasSo kodo (CVG@skleidimas Card validity date and electronic signature code (QVi€)nternet is
Internete draudziamas ir Banka&an atsakingas uzZ stilvima ar  prohibited and the Bank is not responsible for aaydulent or other
kitus neteistus veiksmus ar Operacijas, atliktas Internete. illegal actions or Transactions made via Internet.

3.16. Kortet negali liti naudojama, jei ji buvo prarasta itliau 3.16. The Card must not be used, if it has beendodtfound later,
surasta, buvo Banko uzblokuota arba &siigps galiojimo laikas.  blocked by the Bank or if it has expired.



3.17. Bet kokios Kortéb tuktojo pretenzijos, susijusios su3.17. Any Cardholder’s claims concerning Card Tratisas together
Operacijomis Kortele kartu su pirkimiekiais ir kitaisirodymais with receipts and other evidences shall be predetdethe Bank
turi bati pateiktos Bankui nedelsiant,ctau bet kuriuo atveju ne immediately, but in any case not later than witBh (twenty) days
véliau kaip per 20 (dvideSimt) dignnuo Sskaitos ar Sskaitos from the issuing day of Invoice or Account statetn@fepending on
iSrag; (priklausomai nuo to, kas yra Banko rengiama) pgirea which is issued by the Bank). In case the receiptstloer evidences
dienos. Jeigu pirkimocekiai ar kiti jrodymai nebuvo pateikti were not presented to the Bank such claim shalbaahvestigated. In
Bankui, tokia pretenzija nebus nagjema. Nepagstos case of a groundless claim the Holder of principald agrees and
pretenzijos atveju Pagrindis korteés tugtojas sutinka ir suteikia entitles the Bank to debit his/her Bank account foy aosts arising
Bankui teig nuraSyti nuo jo/jos Bankmskaitos visas patikrinimo from the control inquiry. The claim has to be preed in writing.
iSlaidas. Pretenzija turioti pateikta rastu.

3.18. Bankas neatsako uz jokias Paslaugiores klaidas ar 3.18. The Bank shall not be liable for any mista&ed/or errors made
netikslumus, taip pat uz Kortelsigytu prekiuw/paslaug kokybe ar by the Merchants nor the quality of the purchaseadg/services with
Korteles(-iu) neaptarnavim the Card nor non-acceptance of the Card (-s).

4. ATSISKAITYMAIL MOK EJIMAI IR MOKESCIAI 4. SETTLEMENT. PAYMENTS AND FEES

4.1. Pagrindias kortebs tugtojas suteikia Bankui tejsnuraSyti 4.1. The Holder of principal card grants a righttite Bank to debit the
nuo Banko sskaitosimokas ir rinkliavas, taikomas Kortelgi(ps) Bank account with fees and charges applied on a Esrédnd Card (-
ir Operacijoms Kortele¢mis) bei su jomis susijusius paslaugs) Transactions and charges related to their ssyvigvhich are
ikainius, nurodytugkainiuose. determined in the Price list.

4.2. Pagrindias  kortebs turtojas isipareigoja uZtikrinti 4.2. The Holder of principal card shall be obligedsecure availability
pakankam Banko gskaitos likut, kad ity galima nuraSyti 4.1 of a sufficient balance on the Bank account forititedp the amounts
punkte nurodytas sumas. mentioned in Clause 4.1.

4.3. Visos Operacijos Kortghis ir atsiskaitymai Lietuvoje yra 4.3. All Cards Transactions in Lithuania and setdata are executed
atliekami Litais. in Lithuanian Litas.

Visas Operacijas Kortéiis uzsienyje MasterCard Internationalll Cards Transactions abroad MasterCard Internaktiooaverts into
konvertuojai Banko atsiskaitymp valiuta. Bankas konvertuoja settlement currency. The Bank converts amounts fsatllement
sumas iS atsiskaityynvaliutos { Litus ir visi Korteks tugtojo currency into Lithuanian Litas and all Cardholdesittlements with
atsiskaitymai su Banku yra atliekami Litais. 1Sgnanmit pinigus the Bank are executed in Lithuanian Litas. In casavithdrawal of
Bankomatuose uZsienyje, yra taikomi MasterCard latgwnal cash from ATMs in foreign countries, MasterCard ingtional fees
nustatytiikainiai. are applied.

ISgryninant pinigus Bankomatuose, Bankaskaitos likutis In case of withdrawal of cash from ATMs, the bakraf the Bank
parodomas, nesumazinus jo iSgryninimo meéias, t.y. bankui account is showed not reducing it by cash withdtdees, i.e. if the
leidus atlikti iSgryninimo operacij nereiSkia, kad Kortés bank allows to withdraw the cash it does not méat the Cardholder
turétojas turi pakankamaiédy ir iSgrynintai sumai ir banko has enough funds for the withdrawal and to pay Isaeles.
komisiniams susimati.

Atlikus Operacijas, dSos nuo Pagrindés Kkortebs tuktojo After Transactions the funds from the Holder's ainBipal Card
saskaitos paprastai nuraSomosimasio legyje, tafiau gali iti  account usually shall be debited within one monthtbere may be the
atvejy, kai jos bus nuraSytos gjas keliems mnesiams ar net cases when the funds shall be debited after fewtmsoor even years
metams po Operacijos atlikimo. after the Transaction.

4.4. Pagrindias korteks tugtojas sutinka ir suteikia Bankui teis 4.4. The Holder of principal card agrees and grangsright to the
nuraSyti nuo Banko askaitos visas pagal PraSypsutart ir Bank debit all outstanding sums according to the lisppon-

Korteliu salygas neapmaktas sumas bei kitas 4.1. punktegreement and Card terms and other sums stated uiseCtal. from
nurodytas sumas be atskiro Pagrirdikortets turtojo sutikimo. the Bank account without a separate consent of tider of principal

Pagrindires kortets turtojas privalo uZztikrinti, kad tokiu makiny card. The Holder of principal card is responsitde énsuring that in
sump nuraSymo atveju neatsirasineleistino Banko askaitos such case of debiting payable sums there shall umatuthorised
kredito gskaitoje. Tuo atveju, jeigu é¢dy Banko gskaitoje overdraft in the Bank account. In case of insuffitifunds or
nepakanka ar atsiranda neleistinas Bandgkatos kreditas, yra unauthorised overdraft in the Bank account, defanterest is
skatiuojamosisipareigojinu nevykdymo palkanos, kumy dydis calculated, amount of which is stated in Price M$te default interest
nurodytas [kainiuose. Isipareigojimu nevykdymo palkanos yra is calculated per each day overdue. Calculatioretdudt interest shall
skatiuojamos uz kiekviem uzdelsy diem. Isipareigojimp commence from the due date till the day (inclusivbgn the sufficient
nevykdymo palkanos yra ska&iuojamos nuo nustatytos mgkno amount is available on the Bank account or unawgadrbverdraft in
dienos iki pakankamo ¢dy kiekio sukaupimo gskaitoje ar the Bank account is covered. The Holder of principaid grants a
neleistino Banko gskaitos kredito padengimo diengskaitytinai. right to the Bank to debit the calculated defautéliest from the Bank
Pagrindires Kkortebs turtojas suteikia Bankui tejs nuraSyti account or other Holder's of principal card accsutgpt with the Bank
priskakiuotas isipareigojimy nevykdymo palkanas nuo Banko without a separate consent of the Holder of prialogard.

saskaitos ar ki Pagrindirs korteés tuktojo siskaity Banke be

atskiro Pagrindiés korteks tuitojo sutikimo.

Bankas taip pat turi tejs kuria Pagrindigs kortebs tuktojas The Bank is also has a right, which the Holder afigpal card grants
suteikia Bankui, nesant pakankaniSul kiekio Banko gskaitoje, to it, in case of insufficient funds on the Bank @aut to debit
be atskiro Pagrindiis kortebs turtojo sutikimo nuraSyti migtas mentioned sums from other Holder’s of principaldcc&ank accounts,
sumas nuo kif Pagrindirts kortebs turtojo Banko gskaity, deducting currency exchange commissions, or froteosit account
atskatius valiutos keitimo mokegus, ar nuo indlio saskaitos, held as security for the due performance of the l@addir's (-s)
laikomos kaip Kortals tuktojo(-ju) isipareigojimy jvykdymo obligations without a separate consent of the Haddi@rincipal card.
uztikrinimo priemog.

Pagrindires korteks tugtojas taip pat sutinka, kad nuo wi@/jos The Holder of principal card also consents thatmfrall his/her
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saskaity bet kokiomis valiutomis, atidanytkituose bankuosetbh; accounts in all currencies kept with other banksutthbe debited and
nurasytos ir pervestos visos jo/jos ratkos sumos Bankui po to, transferred all his/her payable sums to the Bandr dfte Bank shall
kai Bankas pateiks debeto pavedimus. Pagrésdikortebs present debit orders. The Holder of principal cantitles the Bank to
turétojas suteikia teis Bankui pateikti debeto pavedimus keligresent debit orders for several times (multiplasemt) and consents
kartus (daugkartinis sutikimas) ir sutinka, kad njafos siskaity that from his/her accounts kept with other banksushbe debited all
kituose bankuose Ty nuraSytos visos jo meéknos sumos, payable sums applied on the Card and TransactiahsanCard to the
susijusios su Kortele ir Operacijomis Kortele, Bankagrindits Bank. The Holder of principal card undertakes tospré a separate
kortekes tuktojas taip patisipareigoja pateikti atskir sutikima consent for multiple debiting, if other banks, wdeHolder's of
daugkartiniam d3y nuraSymui pagal debeto pavedimus, jei tprincipal card accounts are opened, shall ask.for i

pareikalaus kiti bankai, kuriuose yra Pagrirdirkortets tugtojo

saskaitos.

Pagrindires korteks tuktojas isipareigoja per 3 darbo dienasThe Holder of principal card undertakes within 3rking days after
Bankui pareikalavus nurodyti savoaskaity, esadiy kituose Bank’s request to indicate requisites of its acceupt with other
Lietuvos Respublikoje registruotuose Bankuose, rékgz commercial banks registered in the Republic of lathia. The Holder
Pagrindires kortebs tugtojas taip pat suteikia Bankui teigauti of principal card also grants the right to the Battk receive
informacip apie jo/jos sskaity, iskaitant korteli sskaitas, information about his/her accounts, including casetxounts, data
duomenis (numerius,askaitos balansus ir kt.) i$ kitLietuvos (numbers, account balances and etc.) from othemmooial banks

Respublikoje registrugtkomerciniy bank. registered in the Republic of Lithuania.
4.5. Atsiskaitymo uz Korteli Operacijas proceula: 4.5. Procedure of invoicing Card Transactions:
4.5.1. Debeto kortéins: 4.5.1. For Debit cards:

45.1.1. Po to, kai Bankas gauna informaddpie Operacijas 4.5.1.1. After the Bank receives information abouw¢ tDebit card
Debeto kortele, Bankas nedelsdamas nuraSo nuo HBBgsn Transactions, the Bank immediately debits the H&ddef principal

korteks turtojo sskaitos atitinkamas sumas, taip pat su tumard Bank account with said amounts and chargedemwdrelated, if
susijusiusikainius ir rinkliavas, jei jie yra taikomi. Kitos dbeto applicable. Other fees and charges applied on #t@t@ard shall be
kortelei taikomosimokos ir rinkliavos bus nuraSytos nuo Bankdebited from the Bank account on the day when thioeservice was
saskaitos 4 diers, kai atitinkamos paslaugos buvo suteiktoqrovided The Holder of principal card shall receirormation about
Pagrindires korteks tuktojas kiekviem kalendorin méneg gaus the Transactions made with Debit card every calemaganth in the
informacija apie Operacijas atliktas Debeto kortele Bardgkaitos Bank account statements. The Bank shall issue Barduat statement
iSraSe. Pirmp ménesio Banko darbo digrBankas parengsiskaitos on the first Banking day of the month and the stetgnshall reflect
iSra%, kuriame atsispings per prajusi mene§ Debeto kortele Debit card Transactions on which the Bank has redeimformation

atliktos Operacijos, apie kurias Bankas gavo infaijaa during the previous month. The Holder of principatd shall receive
Pagrindires korteks tugtojas gaus &kaitos iSras tuo hidu, kaip the account statement in a way, as it was spedifigde Application-

yra nurodyta PraSyme—sutartyje. agreement.
4.5.1.2. Pagrindigs  kortebs turtojo teie pateikti Bankui 4.5.1.2. The Holder’s of principal card right toepent a claim to the
pretenziy dél Saskaitos iSrasSo yra numatyta 3.17. punkte. Bank regarding the account statements is descnb€tause 3.17.

4.5.1.3. Pagrindigs korteks tugtojas turi uztikrinti pakankam 4.5.1.3. The Holder of principal card has to enstire sufficient
ey likuti Banko gskaitoje, kad Bty galima jvykdyti visus balance on the Bank account to fulfil all paymenligattions arising
mokejimo isipareigojimus, kylagius iS Operacij Debeto Kortele from the Transactions done with the Debit card &mcay Bank’s
ir sumoketi Banko imokas ir rinkliavas. Nesant pakankamésul charges and fees. In case of insufficient balamcéhe Bank account,
saskaitoje yra taikomas 4.4. punktas. Clause 4.4. is applied.

4.5.2. Kredito kortélms su beproceiu kreditu (toliau Siame 4.5.2. For Charge cards (in this subclause aredc@ltedit cards):
papunktyje vadinama Kredito koréehis):

4.5.2.1. Pagrindikgs korteks turtojas gaus &kaits uz kiekvieno 4.5.2.1. The Holder of principal card shall receie Invoice for
meénesio Operacijas. Pagrindis kortebs tuktojas gaus &kaitn  Transactions for each calendar month. The Holdepripfcipal card
tokiu bidu, kaip yra nurodyta PraSyme—sutartyje. Ataskaitinshall receive an Invoice in a way, as it was sjgtiin the Application-
laikotarpis yra vienas émuo. Sskaitoje bus nurodytos Operacijosagreement. The Invoicing period shall be one mofite. Invoice shall
apie kurias Bankas gavo informagiki paskutires menesio dienos. reflect Transactions on which the Bank has receim@mmation as of
Bankas parengs Pagrindmkortets tuitojui bendsja Saskaity ir  the last day of the month. The Bank shall issueh® older of
atskip, Saskaity apie kiekvieno Papildomos korésl turtojo principal card the general Invoice and the Invaiceeach Holder of
Operacijas #liausiai kito nenesio penkt Banko darbo diep addition card separately by the fifth Banking daytloé following
Saskaitoje bus nurodyta Atsiskaitymo data, kai BankasSys nuo month at the latest. The Invoice shall indicate ladue date when the
Banko gskaitos sum, nurodyh bendrojoje  gskaitoje. Bank shall debit the Bank account for the sum inditan the general
Atsiskaitymo data yra 15 (penkiolikta) emesio diena. Kitos Invoice. The Value date shall be 15 (fifteenth) déyhe month. Other
Kredito kortelei taikomosmokos ir rinkliavos, iSskyrus Kredito fees and charges applied on the Credit card, exbepCredit card
korteks iSdavimomoka, jeigu jos atsirado péfusi ménesg, taip pat issuing fee, if they were arisen on previous mostimll be debited

bus nurasytos nuo Bankaskaitos Atsiskaitymo dat from the Bank account on the Value date also.
4.5.2.2. Pagrindigs  kortebs turtojo teie pateikti Bankui 4.5.2.2. The Holder’s of principal card right toepent a claim to the
pretenziy dél Saskaitos yra numatyta 3.17. punkte. Bank regarding the Invoice is described in Claus&.3.1

4.5.2.3. Pagrindigs korteks tugtojas privalo uztikrinti, kad suma, 4.5.2.3. The Holder of principal card shall enstimat the amount

nurodyta bendrojojedSkaitoje Ity Banko gskaitoje Atsiskaitymo determined in the general Invoice is available foa Bank account on

dat. Nesant pakankamaid; saskaitoje yra taikomas 4.4. punktas.the Value date. In case of insufficient balancetloem Bank account
Clause 4.4. is applied.

4.5.3. Kredito kortéims: 4.5.3. For Credit cards:

45.3.1. Po to, kai Bankas gauna informacipie Operacijas 4.5.3.1. After the Bank receives information abduwu Credit card
Kredito kortele, Bankas nedelsdamas nuraSo nuo mlwgis Transactions, the Bank immediately debits the Hd&ddef principal
korteks tuktojo sskaitos atitinkamas sumas, taip pat su tumard Bank account with said amounts and chargedesm®drelated, if
susijusiusikainius ir rinkliavas, jei jie yra taikomi. Kitos iédito applicable. Other fees and charges applied on tediCecard shall be
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kortelei taikomosimokos ir rinkliavos bus nuraSytos nuo Bankdebited from the Bank account on the day when th@ioeservice was
saskaitos 4 diers, kai atitinkamos paslaugos buvo suteiktos. Rirnprovided. The Bank shall issue Bank account stateroenthe first
ménesio Banko darbo dignBankas parengsaskaitos iSra§ Banking day of the month and the statement shdkaefredit card
kuriame atsispings per prajusi ménes Kredito kortele atliktos Transactions on which the Bank has received infaomadluring the
Operacijos, apie kurias Bankas gavo informaciPagrindigs previous month. The Holder of principal card shadeive the account
korteks tuktojas gaus $kaitos iSragtuo udu, kaip yra nurodyta statement in a way, as it was specified in the &pfibn-agreement.
PraSyme—sutartyje.

4.5.3.2. UZ panaudpKredito korteés Kredito limity (toliau Siame 4.5.3.2. An annual interest rate specified in Pligtewill be charged on
papunktyje ir kitame — Kreditas) yra s&aiojama metia palikany  the used Credit limit of Credit card (hereinaftethis subclause and in
norma, kurios dydis yra nurodomdkainiuose. Pakanos yra the next - Credit). The interest is calculated anubked Credit amount
skatiuojamos nuo panaudotos Kredito sumos pagal urealccording to the actual number of interest daysngu860 as the
kalendoriniy dien; skatiy, laikant, kad metuose yra 360 dien divider. The interest shall be debited automatjcdtbm the Bank
Palikanos yra kas &meg automatiSkai nuraSomos nuo Bankaccount, where the Credit limit is granted on th&t lday of every
saskaitos, kurioje suteiktas Kredito limitas, paskatikiekvieno calendar month.

kalendorinio nénesio dien.

4.5.3.3. Kreditas yra suteikiamas laikotarpiui r{redito kortets 4.5.3.3. The Credit is granted for the period frdme Credit card

iSleidimo dienos iki jos galiojimo pabaigos. issuance date till the expiration date.
4.5.3.4. Pagrindigs  kortebs turtojo teie pateikti Bankui 4.5.3.4. The Holder’s of principal card right toepent a claim to the
pretenziy dél Saskaitos iSrasSo yra numatyta 3.17. punkte. Bank regarding the account statements is describ€thause 3.17.

4.5.3.5. Pagrindigs korteks tugtojas turi uztikrinti, kad vykdant 4.5.3.5. The Holder of principal card has to ensha fulfilling all
mokejimo jsipareigojimus, kylatius iS Operacij Kredito Kortele payment obligations arising from the Transactioosedwith the Credit
ir Banko imoky ir rinkliavy mokejimo atvejais, neatsirast card and in cases of payment Bank's charges andsfemdd not be
neleistino Banko gskaitos kredito gskaitoje. Jam atsiradus yraunauthorised overdraft in the Bank account. In tisise Clause 4.4. is
taikomas 4.4. punktas. applied.

4.5.4. Vartojimo kredito kortéims: 4.5.4. For Consumer credit cards:

4.5.4.1. Vartojimo kredito korte$ iSdavimo ir naudojimo atveju 4.5.4.1. In case of issuance and usage of Consueit card, Holder
Pagrindires korteks tuktojas turi tuéti viena Banko gskaits, of principal card has to have one Bank accountrfooiining payments
skirta iplaukoms ir atsiskaitymams, o kitoje Bankgl&itoje bus and settlements and the other one, where Creditdimail be granted.
suteiktas Kredito limitas. Korte$ turtojas turi teig naudoti The Holder of principal card shall have the rightuse the Consumer
Vartojimo kredito korted nevirSydamas Kredito limitol Banko Credit Card within the Credit limit. Money transfeende made to the
saskait, kurioje suteiktas Kredito limitas, galitth atliekami Bank account, where Credit limit is granted, at ametfor repayment
pervedimai bei dengiamas panaudotas Kredito lintitats kuriuo of used Credit limit, but from this account any payts cannot be
metu, td&iau iS jos jokie pavedimai negaliath atliekami. done. The Holder of principal card has to ensua¢ ¢ the last day of
Pagrindires korteks tuitojas privalo uztikrinti, kad kiekvieno each month there would be an amount equal to h) feer cent of used
ménesio paskutie diem Banko gskaitoje Wity suma, lygi 10 Consumer credit card limit in the Bank account, ifvids used more
(deSimt) procent panaudoto Vartojimo kredito korésl limito, jei than 500 Litas of Credit limit, which shall be deitby the Bank from
panaudota daugiau kaip 500yliKredito limito, kura Bankas the account to cover used Credit limit. If the lday of the month is
nuradys nuo sskaitos panaudoto Kredito limito dengimui. Jemot a Banking Day, the amount for covering used Rawgl credit
paskutie meénesio diena yra ne darbo dienaSds, skirtas limit the Bank shall debit on the next Banking dayeTConsumer
panaudoto Vartojimo kredito limito dengimui, BankasraSys credit card Credit limit available for making Transans increases
pirma Banko darbo dienpo ne darbo dienod.ikes nepanaudotu with the amount of payments made to the Bank accaumtre Credit
Vartojimo kredito kortels Kredito limitas ¥l padicja (atsistato) limit is granted. The Bank shall not pay interesttfee credit balance
suma, kuria jis yra dengiamas. Bankas nemokaikpal uz of the Bank account, where Credit limit is grantéhy amounts
teigiamy likuti Banko askaitoje, kurioje suteiktas Kredito limitas.credited to the Bank account, where Credit limit ianged, shall be
Bet kokia suma, pervesta Banko gskaiti, kurioje suteiktas used for repayment of the outstanding Credit liinst f

Kredito limitas, pirmiausia bus naudojama dengtirtejimo

kredito kortele panaudpKredito limita.

Po to, kai Bankas gauna informacipie Operacijas Vartojimo After the Bank receives information about the Credid Transactions,
kredito kortele, Bankas nedelsdamas nuraSo nuo rRligis the Bank immediately debits the Holder's of printigard Bank
korteks tuktojo siskaitos, kurioje suteiktas Kredito limitas,account, where credit limit is granted, with saidoaints and charges
atitinkamas sumas, taip pat su tuo susijugamius ir rinkliavas, and fees related, if applicable. Other fees andgesaapplied on the
jei jie yra taikomi. Kitos Kredito kortelei taikorsojmokos ir Credit card shall be debited on the day when th&aiceservice was
rinkliavos bus nuraSytog tiens, kai atitinkamos paslaugos buvoprovided. The Bank shall issue Bank account stateroenthe first
suteiktos. Pirmp meénesio Banko darbo dignBankas parengs Banking day of the month and the statement shakaeConsumer
saskaitos iSrag kuriame atsispings per prajusi meneg Vartojimo credit card Transactions on which the Bank has vedeinformation
kredito kortele atliktos Operacijos, apie kurias BEa gavo during the previous month. The Holder of principatd shall receive
informacija. Pagrindigs kortebs tuktojas gaus &kaitos iSragtuo the account statement in a way, as it was spedifigde Application-
budu, kaip yra nurodyta PraSyme—sutartyje. agreement.

4.5.4.2. Uz panaudptVartojimo kredito kortals Kredito limithn 4.5.4.2. An annual interest rate specified in Plistewill be charged on
(toliau Siame ir kitame papunktyje — Kreditas) wkaiiuojama the used Credit limit of Consumer credit card (hexftér in this
metiré palikany norma, kurios dydis yra nurodom@isainiuose. subclause and the next - Credit). The interestlmutzted on the used
Palikanos yra skdiuojamos nuo panaudotos Kredito sumos pagalredit amount according to the actual number ofréstedays, using
realy kalendorini dieny skatiy, laikant, kad metuose yra 360360 as the divider. The interest shall be debitédraatically from the
dieny. Pafikanos yra kas @meg automatiSkai nuraSomos nuoBank account, where the Credit limit is granted anl#ist day of every
Banko gskaitos, kurioje suteiktas Kredito limitas, pashkatito calendar month.

kalendorinio rénesio dien.

4.5.4.3. Kreditas yra suteikiamas laikotarpiui {redito kortets 4.5.4.3. The Credit is granted for the period frame tCredit card

iSleidimo dienos iki jos galiojimo pabaigos. issuance date till the expiration date.
4.5.4.4. Pagrindigs kortebs turtojo teie pateikti Bankui 4.5.4.4. The Holder’s of principal card right toepent a claim to the
pretenziy dél Saskaitos iSrasSo yra numatyta 3.17. punkte. Bank regarding the account statements is descrb€thause 3.17.
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4.5.4.5. Pagrindigs kortebs tuktojas turi uZztikrinti, kad vykdant 4.5.4.5. The Holder of principal card has to engha fulfilling all
mokéjimo isipareigojimus, kylatius i§ Operacij Vartojimo payment obligations arising from the Transactioosedwith the Credit
kredito kortele ir Bankoimoky ir rinkliavy mokgjimo atvejais, card and in cases of payment Bank’s charges andsfemdd not be
neatsirast neleistino Banko sskaitos kredito gskaitoje. Jam unauthorised overdraft in the Bank account. In tlaise Clause 4.4. is
atsiradus yra taikomas 4.4. punktas. applied.

4.5.5. Kortetms "Xameleon” arba Kortéis “BalticMiles”: 4.5.5. For Cards "Xameleon” or Cards BalticMiles :

4.5.5.1. Kortels "Xameleon” ar Kortels “BalticMiles” iSdavimo 4.5.5.1. In case of issuance of Card "XameleonCard BalticMiles
atveju Pagrindies kortets tugtojui bus atidaroma Bankaskaita, Bank account will be opened for Holder of principatd where Credit
kurioje bus suteiktas Kredito limitas. Kredito ltas yra limit will be granted. Credit limit will be grantefbr the period from
suteikiamas laikotarpiui nuo Kortal "Xameleon” ar Kortgls the Card "Xameleon” or Card BalticMiles issuance dtte the
“BalticMiles” iSleidimo dienos iki jos galiojimo patigos.] Banko expiration date. Incoming payments and money teaastan be made
saskaita, kurioje suteiktas Kredito limitas, galiith ineSamoséSos, to the Bank account, where the Credit limit is gednthe own funds in
daromi pervedimai,askaitoje esatios nuosavostbos bei suteiktas the account as well as granted Credit limit candesldor Transactions
Kredito limitas gali ati naudojami Operacijoms Kortele atlikti.with the Card. Transfers from the Bank account asl wasl cash
Pavedimai iS5 Bankoaskaitos, kurioje suteiktas Kredito limitaswithdrawal not from the ATM cannot be made. The Gatder may
taip pat &3y i5¢mimas ne Bankomatuose negaiitibatliekamas. use the Card “Xameleon” or Card BalticMiles within @eedit limit.
Kortelés tuitojas turi teig naudoti Korted "Xameleon” ar Korted The Bank shall not pay interest for the positiveditrbalance in the
“BalticMiles” nevirSydamas suteikto Kredito limitoBankas Bank account, where Credit limit is granted.

nemoka palkamy uz teigiam likuti Banko askaitoje, kurioje

suteiktas Kredito limitas.

455.2. Po to, kai Bankas gauna informadipie Operacijas 4.5.5.2. After the Bank receives information abolte tCard
Kortele, Bankas nedelsdamas nurasSo nuo Baagka#os, kurioje Transactions, the Bank immediately debits the Backwaat, where the
suteiktas Kredito limitas, atitinkamas sumas, tpat susijusius Credit limit is granted, with said amounts and clkeargnd fees related,
ikainius ir rinkliavas, jei jie yra taikomi. Kitos dftelei taikomos if applicable. Other fees and charges applied @ @ard shall be
imokos ir rinkliavos bus nuraSytos tiems, kai atitinkamos debited on the day when the certain service wagighed, except fees,
paslaugos buvo suteiktos, iSskyrisokas ir rinkliavas bei charges and interest debit day of which under Camtg is different.
palikanas, kumi nuraSymo diena Kortelisalygose nurodyta kita. The Credit limit is used if in the Bank account ig safficient own
Jei Banko sskaitoje tiiksta nuosay 1éSy mokegjimams atlikti tokip  funds for payments.

sumy padengimui naudojamas suteiktas Kredito limitas.

4.5.5.3. Pagrindits korteés tuktojas gaus Skaity uz kiekvieno 4.5.5.3. The Holder of principal card shall receiae Invoice for
kalendorinio mnesio Operacijas. aSkaita bus pateikiama tokiuTransactions for each calendar month. The Holdeprisfcipal card
budu, kaip yra nurodyta PraSyme—sutartyje. Ataskaifimikotarpis shall receive an Invoice in a way, as it was spextiin the Application-
yra vienas rénuo. $skaitoje bus nurodytos Operacijos, apie kuriaayreement. The Invoicing period shall be one moFiie Invoice shall
Bankas gavo informaaijiki paskutirés to neénesio dienos, taip patreflect Transactions, on which the Bank has receinfmmation as of
priskatiuotos paiikanos uz prgusi méneg, kiti mokegiai ir the last day of the month, as well as the inteaestued for previous
imokos. Bankas parengs Pagrirdinr Papildomos kortés(-iy) month, other fees and charges. The Bank shall testie Holder(s) of
turétojui(-ams) bendr Saskait apie Korteés tuktojo(-uy) atliktas principal and additional card(s) the general Ineotsy the fourth
Operacijas dliausiai kito nenesio ketviri Banko darbo dien Banking day of the following month at the latest.

Saskaitoje bus nurodyta Atsiskaitymo data, kuri yrastatyta The Invoice shall indicate the Value date, whichspgcified in the
PraSyme sutartyje, iki kurios Pagrinén kortebs turtojas turi Application-agreement, until which the Holder ofngipal card shall
papildyti Banko sskaity, kurioje suteiktas Kredito limitas, ardeposit the Bank account, where the Credit limitrsnged, or Bank
Banko gskaita, iS kurios bus atliekamas tiesioginis debetas, jaccount of direct debit, if direct debit was chogmncredit repayment,
pasirinktas kredito @zinimas tiesioginio debeto tdu, suma with an amount necessary for Monthly minimum maadapayment.
reikalinga PraSyme-sutartyje nurodytamérdsinio gazinamo The Bank will debit the Bank account of direct ddbit the Monthly
kredito dydziui padengti ir uztikrinti tokiléSy buvimg saskaitoje minimum mandatory payment amount to cover used Ciigdiit, on
Atsiskaitymo dat. Ménesini grazinamo kredito dyd Bankas the Value date. The unused Credit limit increasesefvs) with the
Atsiskaitymo dat nuraSys nuo Banko askaitos, i§ kurios refunded amount.

atliekamas tiesioginis debetas, panaudoto Kreditdd dengimui.

Nepanaudotas Kredito limitas pa¢jia (atsistato) suma, kuria jis

yra padengiamas.

Pagrindires korteks turtojo teis pateikti Bankui pretenzijdél The Holder's of principal card right to present laimm to the Bank
Saskaitos yra numatyta 3.17 punkte. regarding the account statements is described ins€la.17.

4.5.5.4. Uz panaudptKredito limita yra skafiuojama metida 4.5.5.4. An annual interest rate specified in Plistewill be charged on
palikany norma, kurios dydis yra nurodytfiginiuose. Pakanos the used Credit limit. The interest is calculatedtmused Credit limit
yra skagiuojamos nuo panaudotos Kredito limito sumos praded amount starting: for Card Xameleon - from the Vadiage occurring in
Kortelei “Xameleon” - nuo Atsiskaitymo datos, eidas kita a month following to the month in which the paymesais made and/or
méneg po to nenesio, kui buvo atliktas mojimas Kortele ir/ar fees and charges applied were charged off, andage ©of money
nuraSyti taikomi jkainiai ar rinkliavos, o pinig i$mimo iS withdrawal from ATM - starting from the cash witlkgval date; and
Bankomato atveju - pradedant nuo tokiénimo dienos Kortelei for Card BalticMiles - from the Value date occurriig a month
“BalticMiles” - nuo Atsiskaitymo datos, eingios kita méneg po following to the month in which the payment andfooney withdrawal
to meénesio, kui buvo atliktas mofjimas ir/ar ESy iS¢mimas i§ from ATM was made and/or fees and charges appliece wharged
Bankomato ir/ar nuraSyti taikonjkainiai ar rinkliavos. Pakanos off. The interest shall be calculated accordinght® actual number of
skatiuojamos pagal realkalendorini; dieny skatiy, laikant, kad interest days, using 360 as the divider. The istes@all be debited
metuose yra 360 dign Palikanos kas ®&neg automatiSkai automatically from the Bank account, where the Crigmiit is granted
nuraSomos nuo Bankaskaitos, kurioje suteiktas Kredito limitas,on the last day of every calendar month.

paskutie ménesio Banko darbo dign

4.5.5.5. Pagrindigs korteks tugtojui laiku nepapildzius Banko 4.5.5.5. If the Holder of principal card has nopdsited the Bank
saskaitos Menesinio gazinamo kredito dydziu, taip kaip nurodytaaccount with Monthly minimum mandatory payment,specified in
4.5.5.3 punkte, taikomas Rdwoto apmokjimo mokestis, kurio Clause 4.5.5.3, the late payment fee is calculaeshunt of which is
dydis nurodytas]kainiuose. Mokestis nuraSomas nuo Bankstated in Price list. The late payment fee is @ebirom the Bank
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saskaitos, kurioje suteiktas Kredito limitas, paskgtménesio, kuf  account, in which Credit limit is granted, on thstIBanking day of the
turejo biti atliktas gskaitos papildymas, Banko darbo diedei month when deposit has to be done. If the late paynfiee was
buvo taikytas Paluoto apmokjimo mokestis ir Mnesinio charged and the Monthly minimum mandatory paymesrnains
grazinamo kredito dydis yra negiintas, pradedant nuo kitosunpaid, interest on the late payment fee amountchwls stated in
Atsiskaitymo datos nuo Péuoto apmokjimo mokesgio yra Price list, is calculated from the successive Valate. The interest is
skatiuojamos palkanos, kuny dydis nurodytas Ikainiuose. calculated per each day till the day (inclusive)ewhthe sufficient
Palikanos yra skaiuojamos uz kiekvieq diern iki pakankamo amount is available on the Bank account. The intesiesll be debited
leSy kiekio sukaupimo Banko askaitoje dienosiskaitytinai. together with the interest for Credit limit.

Priskatiuotos palikanos yra nuraSomos kartu sugkanomis uz

panaudat Kredito limita.

4.5.5.6. Pagrindikgs kortebs tugtojas turi uztikrinti, kad vykdant 4.5.5.6. The Holder of principal card has to enshea fulfilling all
mokéjimo  jsipareigojimus, kylakius iS Operacij Kortele payment obligations arising from the Transactioasedwith the Card
"Xameleon” ar Kortele “BalticMiles” ir Banko mokeésy, imoky ir  "Xameleon” or Card BalticMiles and in cases of paymehBank’s
rinkliavy mokejimo atvejais, neatsirastneleistino kredito Banko charges and fees should not be unauthorised oVeidrahe Bank
saskaitoje, kurioje suteiktas Kredito limitas. Jansimdus yra account. In this case Clause 4.4 is applied.

taikomas 4.4. punktas.

4.6. Tuo atveju, jeigu Pagrindis korteés tuktojas negavo 4.6. In case the Holder of principal card did reteive the Invoice or
Saskaitos ar gskaitos iSrasSo (priklausomai nuo to, kas yra Bank&ccount statement (depending on which is issuethbyBank) he/she
rengiama) jis/ji vis tiek yraipareigoti atlikti visus modimus is still obliged to execute all payments mentiohedein. If Holder of
nurodytus Siose alyygose. Jeigu Pagrindia korteés tuitojas principal card did not receive the Invoice or Acobwstatement, the
negavo g9skaitos ar gskaitos iSraso, £8kaitos ar gskaitos iSraSo duplicate of Invoice or Account statement can leiaat any Bank’s
dublikatas gali bti pasiimtas bet kuriame Banko padalinyjeffice in the Lithuania.

Lietuvoje.

4.7. Jeigu Kortéls tugtojas gnzina Kortek Bankui prieS 4.7. If the Cardholder returns the Card to the Bankrpto its
pasibaigiant jos galiojimo laikui, Korid tugtojas neturi teiss expiration, the Cardholder shall not be entitledlmm return of fees
reikalauti gazinti jau sumoktas Bankuimokas ir rinkliavas. and charges for the Card already paid to the Bank.

4.8. Jeigu vadovaujantis Lietuvos Respublikstatymais Bankas 4.8. In case the statutory charges are imposed itliyevof the
turi iSskatiuoti ir sumokti moke<gius tokius kaip mokestis prie applicable laws of the Republic of Lithuania suchwébholding taxes
pajamy Saltinio ar kiti moke&iai nuo sum, Banko turiny iSmoketi  or others on the amounts have to be paid by the Batfle Cardholder
Kortelés tuktojui ar nuo kity sumy susijusiy su PraSymo-sutartiesor in connection with the entry into or performanaieApplication-
sudarymu ar vykdymu ar bet kokiais jos pakeitimaissu tuo agreement or any amendments made to its terms @mtitions and
susijusiais teisiniais santykiais, Pagringin korteks tugtojas with any legal relations related, and the Bank ikgeld to deduct and
suteikia Bankui teis nuraSyti bet kus sumy, reikalaujam to pay them, the Holder of principal card entitthe Bank to deduct
istatymo nuo Pagrindés korteks tugtojo Banko gskaitos ar kit any amount required by the applicable law from thelder's of
saskaity kaip nurodyta 4.4. punkte. principal card Bank account and other accountsaasdin Clause 4.4.

4.9. Pagrindinas korteés turtojas privalo Bankui atlyginti kastus ir4.9. The Holder of principal card shall reimburke Bank for costs

mokesius, susijusius su Kredito limito, Kredito korelpatikany and fees caused by collection of the Credit lirhi¢ interest due on the
ir kity isiskolinimy pagal PraSymsutart ir Sias alygas Credit card, and other liabilities based on Appla@atagreement and
susigazinimu. ISlaidas, susijusias su @n ar nesutarim these terms. Any expenses related to the resoludfodisputes or

sprendimu teisme, apmoka kaltoji Salis. disagreements in court shall be borne by the gpityy.

4.10. Kredito kortals, Vartojimo kredito kortes ir Korteks 4.10. In case of issuance Credit card, Consumertatadi and Card
"Xameleon” ir Kortebs “BalticMiles” iSdavimo atveju PraSyme-"Xameleon” and Card BalticMiles an annual rate o&tatredit price is
sutartyje yra nurodoma metirkredito gazinimo norma. Metia stated in the Application-agreement. During theidiyl time of
kredito gmzinimo norma PraSymo-sutarties galiojimo metu galpplication-agreement annual rate of total credite can be changed
kisti tik Korteliy salygose nurodytais atvejais. Jiemsykus, only in the cases specified in the Cards terms.rAftdappens, the
Bankas apskéiuoja pasikeitusi metire kredito gazinimo normy  Bank calculates new annual rate of total creditgpaad informs the
ir apie tai rastu informuoja Pagrindskorteks tuktoja. Holder of principal card about it.

5. SALIU ATSAKOMYBE 5. LIABILITY OF THE PARTIES

5.1. Pagrindiss korteés tugtojas yra atsakingas ydipareigojimy, 5.1. The Holder of principal card shall be liatbe the fulfilment of the
prisimty pagal PraSym-sutari, Korteliy salygas ir kylartiy iS5 obligations assumed under the Application-agreeptartd terms and
Operacij Kortele(€mis), vykdym. Pagrindigs kortebs tugtojas arising from Transactions conducted with a Card. (Fs)le Holder of
atsako Bankui uz kiekvienOperacij, kuria jis/ji atliko Kortele, ir principal card shall be liable for the Bank for edezhnsaction with the
uz kiekvieno Papildomos kortsl tugtojo isipareigojimo Card that he/she has applied for and for the fudfillmof each
ivykdyma. obligation of the Holder of the additional card.

5.2. Pagrindias korteks tugtojas jsipareigoja atlyginti Bankui 5.2. The Holder of principal card undertakes tontmirse for the Bank
visas pagstas iSlaidas, patirtas Banko, iSieSkant gkol such reasonable expenses that the Bank has inéaorcednection with
the collection of the debt.

5.3. Jeigu vykdant Operagijbuvo naudojamas teisingas PIN-5.3. If the correct PIN-code has been used whendwdimg a

kodas, Bankas preziumuoja, kad asmuo, nasd®|N-kod veike Transaction, the Bank make presumption that theopehsving used

pagal Kortets tuktojo valia, net jei asmuo, naudgj teising PIN— the PIN-code has acted according to the will of@laedholder, even if

koda, nebuvo Kortels tuitojas. the person having used the correct PIN-code has been the
Cardholder.
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5.4. Pagrindias Kkortebs tugtojas yra atleidZiamas nuo5.4. The Holder of principal card shall be exemgiedn liability for
atsakomybs uz bet kokj Zakh ar nuostolius, jeigu Paslaygmore, any loss or damage if the Merchant, which in suz$es is liable, has
kuri ir yra atsakinga Siuo atveju, nesikaikorteliy aptarnavimo failed to observe regulations on acceptance ofsgare. has failed to
taisykliy, t.y. pazeid Korteles tugtojui suteikh teix tinkamai duly ascertain the Cardholder’s right to use the Card

naudotis Kortele.

5.5. Pagrindias kortebs tugtojas yra visiSkai atsakingas uz.5. The Holder of principal card shall be fullyabie for Card

Operacijas Kortele, atliktas ti@jo asmens, kuris tgjo galimybg  Transactions conducted by a third person who hdsagaess to the
naudotis Kortele, jeigu: Card, if:

5.5.1. Kortets tuktojas perda& Kortel trediajam asmeniui ir/arba 5.5.1. the Cardholder has given the Card to a thedsqm and/or
atskleict tretiajam asmeniui PIN—karl disclosed the PIN-code to a third person;

5.5.2. Kortets tuktojas prarado Korteldél didelio neatsargumo ar 5.5.2. the Cardholder has lost the Card due to obvimgligence or
tycia; deliberately;

5.5.3. Kortet buvo prarasta bet kokiu kituitu ir apie praradim 5.5.3. the Card has been lost in any other manreettenloss has not
nebuvo pranesta pagal Kortetiallygas kaip nurodyta 6.1. punkte. been reported according to the Card terms as ghtifoclause 6.1.

5.6. Jei apie Kortés praradim ar PIN-kodo suZinojim Bankui 5.6. In case the Bank was informed about the lostl @ardisclosed
buvo pranesta 6.1. punkto nustatyta tvarka, nuiostétagrindias PIN-code in order specified in Clause 6.1., thedssarisen after the
korteks tugtojui, atsiradusius po praneSimo pateikimo momentooptice was delivered to the Bank, shall be coverethe Bank, except
atlygina Bankas, iSskyrus atyekai yrairodoma, kad nuostoliai the case it will be proven, that loses raised dudrdholder’s obvious
atsirado dl Kortelés tugtojo tycios ar didelio neatsargumo. negligence or malicious intention.

Nesant Kortels tuitojo dideliam neatsargumui arctgi, Korteles In case there was no Cardholder’s obvious negligencmalicious
turetojui iki praneSimo Bankui apie Korted praradim momento intention, the Cardholder shall bear the lossesougUR 150 till the
tenka iki 150 eur (ar ekvivalento litais) nuostalidydis. moment the notice about the lost card was delivereéde Bank.

5.7. Bankas neatsako uz jekiah ar nuostolius, atsiradusius5.7. The Bank shall not be liable for any loss andge caused to the
Kortelés tugtojui dél nuo Banko nepriklausaiy aplinkybiy ar cél  Cardholder by circumstances beyond the Bank’s comtool for the
Korteles turtojo negatjimo naudoti Banko gskaitoje esafias Cardholder’s (-s’) inability to use the money on tBank account
IeSas pagal jo/jos norus. diau Bankasisipareigoja atlyginti according to his/her wishes. But the Bank undertake®mpensate to
Kortelés turetojui nuostolius, naudojantis Kortele, atsiradusiils the Cardholder the losses suffered due to usagéeoCard, which
neivykdyty ar ne @l Korteles tuktojo kalts klaidingaijvykdyty raised due to non executed or not due to the falulCardholder
operacijj, ne Kortets turtojo inicijuoty operaciy, klaidy ar misleadingly executed transactions, transactionisiated not by
netikslumy, priskirting Bankui tvarkant Banko askaita. Bankas Cardholder, mistakes or inaccuracies, which areabfe to the Bank
taip pat atlygina nuostolius, atsiradusiusl &ortelés tugtojo in managing Bank’s account. The Bank shall also cakerlosses,
operacijos, ivykdytos su tilkumais, kurie atsirado étl Banko raised due to Cardholder’s transaction, executeld tivie shortcomings,
irangos ar Kortés netinkamo veikimo, jei Bankas inedo, kad which raised due to Bank’s equipments or impropectionality of the
netinkamas veikimas buvoda Korteks tuitojo sukeltas. Card if the Bank does not prove that improper fuorlity was
deliberately caused by the Cardholder.

6. KORTELES AR PIN-KODO PRARADIMAS. KORTEES 6. LOSS OF THE CARD OR THE PIN-CODE. BLOCKING OF THE
BLOKAVIMAS. CARD.

6.1. Jeigu Kortels tuktojas prarado Kortel ar PIN-kodas tapo 6.1. If the Cardholder has lost the Card or a thiedspn has learned
Zinomas tréiajam asmeniui, Kortés tugtojas privalo skubiai PIN-code, the Cardholder shall be obliged to givampt notice to the
pranesti FDL (telefonas +370 5 2331199avimn) ar Bankui jo FDL (telephone +370 5 2331199 operates round tbekklor to the
darbo valandomis (telefonas +370 5 2361 371), dlachas savo Bank on its working hours (telephone +370 5 2361)3&porting
vardy ir pavaré. Po Zodinio praneSimo Kortsl tuktojas privalo his/her name and surname. After verbal notificatian written
per 10 (deSimt) diappateikti Bankui praneSigrastu. confirmation shall be presented by the Cardholdethe Bank within

10 (ten) days.

6.2. Korteks tuktojas Banko reikalavimu privalo pateikti Bankui6.2. The Cardholder shall inform the Bank at itst fieqjuest about the
Kortelés praradimo ir/ar PIN-kodo atskleidimodilam asmeniui circumstances of the loss of the Card and/or ofrd fferson learning
aplinkybes, htinasivykio tyrimui. the PIN-code necessary for the investigation ofctmee.

6.3. Jeigu prarasta Kortetandama, ji negalititi naudojama ir turi 6.3. If a Card declared lost is found, it shall ander be used and has
buti grazinta Bankui. Jei Kortéb tuktojas negsZzino Korteks, to be returned to the Bank. If the Cardholder did netwrn the Card,
Pagrindires kortebs tugtojas yra atsakingas uz visas Sia Korteline Holder of principal card is responsible for #ie Transactions
atliktas Operacijas. made with this Card.

6.4. Bankas pak&a Kortek nauja, jeigu Pagrindés korteks 6.4. The Bank replaces the Card by a new one, ifHb&ler of
turétojas (arba Pagrindés korteks tugtojas ir Papildomos korted  principal card (or Holder of principal card and Het of additional
turétojas, jeigu tai yra Papildoma korgl pateikia atitinkara card, if it is Additional card) request for it ihe written notification.
raStiSky praSyma. Naujos Korteis galiojimo laikotarpis yra toks patThe validity of replaced Card shall be the samerasipus one. The
kaip ir buvusios. Pagrindés korteés turtojas suteikia Bankui Holder of principal card grants a right to the Baokdebit the Bank
tei; nuo Banko sskaitos nuraSyti Kortés pakeitimoimoka, account for the replacement fee according to theeRist if the Bank
nurodyt [kainiuose, jeigu Bankas pakii Kortek. replaces the Card.

6.5. Bankas uZzblokuoja Kortgl jeigu buvo pranesSta apie jos6.5. The Bank blocks the Card if it has been decléwelde lost or a
praradim, ar tre&iasis asmuo suzinojo PIN-ked ar yra third person has learnt the PIN-code or there @sarable suspicion
pakankamas pagrindas manyti, kad PIN-skad kitus kortels that third person may have access to the PIN-cod¢her Card data..
duomenis gali suZinoti ar suzinojo di@sis asmuo.
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6.6. Bankas turi teisuzblokuoti Korte¢, jei Korteks tugtojas 6.6. The Bank is entitled to block the Card if thedbatder has failed
tinkamai nevykdo sutartiniisipareigojiny ar pareig, susijusii su to duly perform the contractual obligations or ghtions regarding the
Kortelés naudojimu. usage of a Card.

6.7. Bankas neatsako uzZ bet kptiesiogirg ar netiesiogia Zah ar 6.7. The Bank shall not be liable for any directindirect loss or
nuostolius, patirtus Korté$ turtojo deél Kortelés uzblokavimo, jei damage incurred by the Cardholder due to blockinghefCard as a
FDL ar Bankui buvo pateikta neteisinga ar melaginf@macija.  result of incorrect or false information was praddo FDL or Bank.

7. KORTELIJ SALYGU IR IKAINI U PAKEITIMAI 7. AMENDMENTS TO THE CARD TERMS AND PRICE LIST

7.1. Bankas turi tegsPraSymo—sutarties galiojimo metu papildyti i7.1. The Bank is entitled during the validity of thgplication-

pakeisti Korteliy salygas ir/arba PraSymsutart ir/arba[kainius, agreement to amend and modify the Card terms amplication-

jeigu taip nusprendzia Banko Valdymo Komitetas. Patjnés agreement and/or the Price list, if the Bank’s Mgemaent Committee

kortekes tuktojas supranta giBanko teis ir su ja sutinka. decides so. The Holder of principal card understaswth right of the
Bank and agrees with it.

7.2. Bankadsipareigoja vieSai (spaudoje ir/ar Interneto pugkp 7.2. The Bank shall inform the Holder of principara in public (in
irlar menesio 3skaitose ar Bankoaskaitos iSraSe (priklausomaipress and/or in the Website and/or in the monthiyoices or Bank
nuo to, kas yra Banko rengiama) ar pan.) inform@agrindits Account statements (depending on which is issuethéyBank) etc.),
korteks tugtoja apie tai, kad Korteli salygos ir/arba PraSymas—that the Card terms and/or Application-agreementaarttie Price list
sutartis ir/arbalkainiai buvo papildyti ir/arba pakeisti ir/arbawere amended and/or modified and/or new wording eveected and
iSdestyti nauja redakcija ir juos galima gauti visuoBanko they are available at all Bank’s offices in Lithuani

padaliniuose Lietuvoje.

7.3. Tokie pakeitimaisigalioja kalendorinio gnesio pradZioje, 7.3. Such changes shall be effective at the etitiethe beginning of
pragjus vienam ranesiui nuo dienos, kai apie fopakeitimy buvo the calendar month commencing one month after dte @h which the
paskelbta 7.2. punkte nurodyta tvarka. change was published in accordance with Clause 7.2.

8. KORTELES PAKARTOTINIS ISLEIDIMAS. PAKEITIMAIL 8. REISSUING OF A CARD. AMENDMENTS. TERMINATION OF

PRASYMO-SUTARTIES NUTRAUKIMAS. THE APPLICATION-AGREEMENT.
8.1. Pakartotinai Kredito koried iSleidziamos Korteli turétojams 8.1. Renewed Credit cards are issued to the Cardkadtethe Bank’s
Banko sprendimu. decision.

Jeigu Pagrindiés kortebs tugtojas neketina pakartotinai gautilf the Holder of principal card does not intendrémew the Credit card
Kredito korteks(-in), jis/ji privalo pateikti Bankui raSytin (-s), he/she is obliged to present to the Bank @ritefusal, which has
atsisakym, kuri Bankas turi gauti neéliau kaip likus 1 (vienam) to be received by the Bank not later than 1 (onehtmdefore the
ménesiui iki Kredito korteis galiojimo pabaigos. Jeigu Pagringin Credit card expiration date. If the Holder's of mifpal card refusal was
korteks tugtojo atsisakymas nustatytu laiku yra negaunamast received within said time by the Bank, it isated that Holder of
Banke, yra laikoma, kad Pagrindin korteks tuktojas sutiko principal card agreed to prolong the Applicatiomesgnent for the new
pratsti PraSym-sutart naujam terminui. term.

Debeto kortel yra pakartotinai iSleidZiama automatiSkai, jeigbebit cards shall be renewed automatically, white Holder of
prieSingai nenumatyta Pagrindi kortebs tuktojo raSytiniame principal card shall not indicate contrary in itgitten application
praneSime Bankui, kuBankas turi gauti likus ne maziau kaip Jddressed to the Bank, which has to be receivetidBank not later
(vienam) nénesiui iki Debeto kortéb galiojimo pabaigos. Jeiguthan 1 (one) month before the Debit card expiratitaie. If the
Pagrindires korteks tugtojo atsisakymas nustatytu laiku yraHolder’s of additional card refusal was not recdivethin said terms
negaunamas Banke, yra laikoma, kad Pagrésdiorteés tuitojas by the Bank, it is treated as his/her consent tdopg the Application-
sutiko pragsti Prasym-sutarf naujam terminui. agreement for the new term.

8.2. Banko patvirtinimas pakartotinai iSleisti Kdete(naujos 8.2. The Bank’s approval to reissue a Card (new Gadirig) means
Korteles iSleidimas) reiSkia Banko sutikimpratsti PraSym— the Bank's consent to prolong the Application-agreemfor the
sutarf naujam atitinkamam laikotarpiui. Naujas PraSymtauties following respective period. New Application-agresrh validity term
galiojimo terminas bus uzraSytas ant naujos Késtel shall be written on the new Card (-s).

8.3. Bankas turi teispakartotinai neiSleisti Kortes. Bankas éra 8.3. The Bank shall be entitled not to reissue thel CEhe Bank shall
ipareigotas nurodyti atsisakymo pakartotinai iSleitortele not be obliged to state any reason for the refissedissue the Card. In
priezasiy. Atsisakymo atveju, Korté turtojas yraipareigotas this case the Cardholder is still obliged to reterpired Card (-s) to
grazinti Bankui nebegaliojafia Kortel(-es). the Bank.

8.4. Pradymas—sutartis galitbpakeistas tik abigj Saliy rasytiniu 8.4. The Application-agreement may be amended an rttual
susitarimu. Banko teispakeisti PraSym-sutari vienaSaliSkai yra agreement of the Parties in written form. The Bamigkt to amend the
nurodyta 7 skyriuje. Application-agreement unilaterally is specifiecclmapter 7.

8.5. Bet kokie Pagrindéis korteés tutojo inicijuoti pakeitimai 8.5. Any amendments initiated by the Holder of pipal card shall be

(Limitai ir kt.) turi buti pateikti Bankui rastu. PraSymo—sutartiepresented to the Bank in writing (Limits and ettjpon an approval by

pakeitimaijsigalioja juos patvirtinus Bankui. the Bank the amendments to the Application-agreestet come into
force.

8.6. Pagrindias korteks tugtojas turi teig nutraukti PraSymy 8.6. The Holder of principal card shall be entitled terminate the
sutarf bet kuriuo metu pates Bankui atitinkam rastiSkh application—agreement at any time submitting resgeevritten notice
pranesim, tatiau iki nutraukimo dienos jis/ji turivykdyti Bankui to the Bank, but he/she is obliged to fulfil all r@ming payment
visus likusius mokjimo isipareigojimus. Tokiu atveju Kortel obligations to the Bank before the termination. lhistcase Cards
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iSleistos Papildomos kortsd tuktojui(-ams) negali oti daugiau
naudojamos ir jos bus uzblokuotos. Kartu su prameSiBankui
turi bati grazintos Kortets, iSduotos Pagrindés korteks tuitojui
ir Papildomos kortek tuktojui.

8.7. Bankas turi teis nedelsiant nutraukti PraSymsutari bet
kuriuo i$ Zemiau nurodytu atveju:

8.7.1. Pagrindiés kortebs tugtojas ir/farba Papildomos kortsl
turétojas laiku nesumoka Bankui bet kokios pagal Prasyatarf

ar Sias glygas moktinos sumos ir ji lieka nesuméta 5 (penkias)
Banko darbo dienas arba atsiranda neleistinas &seditanko
saskaitoje ir jis nepadengiamas per 5 (penkias) Batébo dienas;
8.7.2. Pagrindies korteks tugtojas pateik Bankui iS esres

klaidinga informaci ar nusépé informacip, kuri jtakojo ar galjo

itakoti Korteks(-iy) iSdavim;

8.7.3. Pagrindies Kkortebs tuktojo finansire padttis smarkiai
pablogjo (pvz. praradimas nuolatipi pajamy ar ju Zymus
sumazjimas ir kita) (tik tuo atveju, jeigu buvo iSleistdKredito
korteks);

issued to the Holder (-s) of additional card (-ahmot be used longer
also and they shall be blocked. Together with acadtards issued to
the Holder of principal card and Holder of additsicard have to be
returned to the Bank.

8.7. The Bank is entitled to terminate the Applicatagreement
immediately on any of the following grounds:

8.7.1. the Holder of principal card and/or Holdéraalditional card
delays to make payment to the Bank and the paymemiains
outstanding in 5 (five) Banking days or unauthorisedrdraft on the
Bank account occurs and has not covered in 5 (Bagking days;

8.7.2. the Holder of principal card has supplie@ tBank with

essentially misleading information or has conceadarmation which

has influenced, or could have influenced, issuirggGard (-s);

8.7.3. there has been a substantial weakeningedirtancial condition
of the Holder of principal card (for example lodssteady income or
its substantial decrease and etc.) (only in caseQtedit cards are
issued);

8.7.4. Pagrindiés kortets tugtojas laiku negrazino kitos skolos aB.7.4. the Holder of principal card has neglecteday another debt or
neivykde kity isipareigojiny ar ju dalies Bankui (tik tuo atveju jei commitment or a part thereof to the Bank on thedhte (only in case
buvo iSduotos Kredito kortéed); the Credit cards are issued);

8.7.5. Pagrindiés kortebs tuktojo banko gskaita yra uzblokuota, 8.7.5. the Holder's of principal card bank accoustblocked or

ar lesy isémimas ar pervedimas yra sustabdytas Lietuvedthdrawal and transferring of funds are stoppedoeding to a set

Respublikogstatymy nustatyta tvarka, ar areStuotas turtas;
8.7.6. Pagrindies korteks tugtojas ir/arba Papildomos korésl

order of the laws of the Republic of Lithuania ooperty is seized,;
8.7.6. the Holder of principal card and/or Holdéraalditional card

turétojas nesilaiko kit nei nurodyta 8.7. punkte Sios sutartiebreaches other conditions than specified in Clatigea®d such failure

salygu ir neisStaiso pazeidimo per 10 (deSimt) kalendardieny;
8.7.7. Pagrindies korteks turtojui mirus, paskelbusij jmirusiu,
paskelbus jj neveiksniu ar paskelbus jneZinia kur esafiu,
suvarzius jo laisyistatymy nustatyta tvarka;

8.7.8.ivyko bet koks kitagvykis, kuris gali i5 esis neigiamai
paveikti Pagrindias korteks turtojo sugebjimus vykdyti
sutartiniusisipareigojimus.

8.8. Jeigu egzistuoja 8.7. punkte numatyti pagiiBdakas taip pat
turi teisz uzblokuoti Korte¢ bei banko gskait.

8.9. 8.7. punkte nurodytais atvejais Bankas pat&&grindires
kortelkes turtojui rasytini praneSim ir nustatys 7 (septya) dieny
termira, per kuf Korteliy turétojai yraipareigoti gazinti Kortelg(-
es), iSduotas pagal Prasymsutart ir jvykdyti visus likusius
isipareigojimus Bankui.

8.10 PraSyme-sutartyje nurodytijsipareigojimai  laikomi
ivykdytais, kai Pagrinditgs kortets tuktojas atsiskaét uz visas

shall not be remedied within ten (10) calendar ddyts occurrence;
8.7.7. the Holder of principal card has died, hesrbacknowledged as
dead, or legally incapable, or his/her locatioruiiknown, or his/her
freedom has been restricted in accordance with phecedure
established by the laws;

8.7.8. any other event has occurred which may #afigradversely
affect the Holder’'s of principal card ability to Ifili contractual
obligations.

8.8. In case the grounds specified in Clause 8it,ake Bank is also
entitled to block the Card and bank account.

8.9. In the cases mentioned in Clause 8.7. the Baadkissue a written
notification to the Holder of principal card and sat 7 (seven) days
term during which the Cardholders shall be obligedeturn the card (-
s) issued on basis of the Application-agreementfalffilall remaining
obligations to the Bank.

8.10. Obligations under the Application-agreemdnatlishe deemed as
fulfiled when the Holder of principal card has gafor all Cards

Operacijas Kortémis ir sumokjo visas PraSyme—sutartyje ir/arbalransactions and settled any fees and charges daeevin the

Korteliy salygose ir/arbdkainiuose numatytagnokas ir rinkliavas,
taikomas Kortelms, ir Bankas gavo Kortgles), iSduat(-as)
pagal PraSym-sutarf. Pagrindiis korteks tugtojo pareiga
sumokti visas skolas Bankui iSlieka iki visiSko wismokejimo
isipareigojimy (uz visas Operacijas atliktas Ko#elis, taip pat
kitu imoky ir rinkliavy sumokjima) Bankuiivykdymo.

8.11. Banko sskaitos sutartis negalioh nutraukta pirmiau nei
PraSymas—sutartis. PraSymas nutraukti Baak&astos sutaittaip
pat reiskia pradymnutraukti Pradym-sutart. Siuo atveju turi bi
laikomasi Korteliy salygose numatytos nutraukimo proceds.

Application-agreement and/or Card terms and/or ia Brice list

applied on the Card (-s) and the Bank has receive#rd (-s) issued
on the basis of the Application-agreement. The Eiddof principal

card obligation to cover all debts to the Bank remmas long as all
payment obligations to the Bank (for the Transactiomde with a
Card (-s) and other charges and fees) are notffufiited.

8.11. The Bank account agreement cannot be terrdinzgéore the
termination of the Application-agreement. The aggtibn to terminate
Bank account agreement means also application teirtate

Application-agreement. In such case terminatiorcgdare described
in the Card terms has to be followed.

8.12. Korteliy turétojai privalo guzinti Bankui korteles nedelsiant,8.12. The Cardholders are obliged to return the Cawdhe Bank
kai pasibaigiay galiojimo terminas ar nutraukiamas PraSymasmmediately after expiration or Termination of th&pplication-

sutartis.

9. PRANESIMJ PATEIKIMAS

agreement.

9. DELIVERY OF NOTICE

9.1. Pagrindias korteks tuitojas yrajpareigotas nedelsiant, bet n®.1. The Holder of principal card is obliged toadmh the Bank

véliau kaip per 5 (penkias) Banko darbo dienas, infatnBank,
apie bet kokius savo ar Papildomos kagetugtojo duomen
pasikeitimus. PrieSingu atveju Pagringirkorteks tugtojas neturi
teises reiksti pretenzij dél to, kad jis/ji negavo &kaity ar Siskaity
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immediately, but not later than within 5 (five) Bamg days, about any
changes in the data of himself/herself or the Hotdfeadditional card.
On the contrary the Holder of principal card is antitled to make any
claims, that he/she did not receive Invoices orodet statements or



iSrad; ar kitos informacijos, iSgstos jam/jai paskutiniu jo/jos other information sent to his/her last address kntmthe Bank.
adresu, Zinomu Bankui.

9.2. Bet koks pranesimas igsias vienos Salies registruotu past9.2. Any communication sent by one Party to anotheregistered
yra laikomas gautu kitos Saliesliausiai penki diera nuo i post shall be deemed as received at the latesheriifth day after
iSsiuntimo dienos, jeigu toks praneSimas buvaysias paskutiniu posting, if it has been sent to the most recentemdwhich one Party
Salies pateiktu adresu. Salis negali reiksti pmfenkad ji negavo has given to another. The party can not make claivasit will not
praneSim ar kad kitos Salies veiksmai neatitinka Sios digsir received the notices or that the actions of otlaetygis in contradiction
salygu, jei praneSimas buvo iggtas paskutiniu Salies pateiktuwith the clauses of this agreement, if the noti@es went to the most
adresu. recent address which one party has given to another

9.3. Pagrindias korteés tugtojas yra jpareigotas perduoti 9.3. The Holder of principal card is obliged toviard to the Holder of
Papildomos korték turtojui visus Banko pateiktus praneSimusadditional card any notices issued by the Bank awing the rights
susijusius su Papildomos kodgltuktojo teiemis ir pareigomis.  and obligations of the Holder of additional card.

9.4. Bankas turi teisnaudotis UAB “ltella” ir/farba kit ijmony, 9.4. The Bank is entitled to use services of UAB Itdte and/or

teikiarciy dokumend, siuntimo paslaugas, paslaugomis, teikdamasrvices of other entities, engaged in servicedamuments sending,
Pagrindires korteks tugtojui Saskaitas ir/arba &kaity iSraSus, while presenting Invoices and/or Accounts statesyémthe Holder of
taip pat gaminant ir personalizuojant kortelesedgkiant bet kurias principal card, also producing and personalisimgl€@r providing any

kitas paslaugas pagal Pradysutart ir Sias Slygas.

10. NENUGALIMOS EGOS APLINKYBES

other services according to the Application-agregmand these
Terms.

10. FORCE MAJEURE

Né¢ viena i$ Sios sutarties Salhéra atsakinga uz dalies ar wis Neither Party shall be liable for non-fulfilment gfart or all the

prisiimty isipareigojiny nevykdyna, jeigu toks nevykdymas bu
pasekm nenugalimos ggos (force majeure) aplinkylpi kurios
nustatytos Lietuvos Respublikos teisaktais.

Sutarties Salis, kuri @l nenugalimos ggos aplinkybi negali
vykdyti pagal PraSym-sutart prisiimty isipareigojimy, privalo per
5 dienas apie Sias aplinkybes informuotiakisutarties Sal
Pawluotas kitos Salies informavimas ar informacijopateikimas
atima i$ jos teis remtis nenugalimoségos aplinkylmis, kaip
pagrindu atleidZiatiu nuo atsakomyds cl nesavalaikio prisiimt
isipareigojimy vykdymo ar jt nevykdymo ir nuostali atlyginimo.
Atsiradus nenugalimoségos aplinkyms, Sali isipareigojimy
vykdymas yra atidedamas Sali nustatytam laikotarpiui,
nesuteikiant Salims teis nutraukti ar anuliuoti PraSyresutart.
Jeigu nenugalimosgos aplinkylss isliks ilgiau nei trys rnesiai,
sutarties éalys, rastu praneSusios viena Kkitai, thise nutraukti
PraSym—sutari.

11. KITOS S\LYGOS

sobligations, if such non-fulfilment shall be thensequence of force
majeure, which are determined according to the legaulations of the
Republic of Lithuania.
A contracting Party, which for the reason of foroajeure is not able
to fulfil obligations according to the Applicaticagreement, is obliged
within 5 days by written notice to inform about skecircumstances
other contracting Party. Delay or non-delivery dt af such
information deprives this Party of rights to malederences to force
majeure as basis for no responsibility of untimilifilment or non-
fulfilment of obligations or losses recovering.
In case of force majeure circumstances fulfilmemildigations of both
Parties is putted off for a time determined by Baaties, without the
right to terminate or annul the Application-agreaine
If force majeure circumstances continue longer thiaree months,
Parties have a right to terminate the Applicatigneament by giving a
written notice to each other.

11. MISCELLANEOUS CLAUSES

Korteles tuktojas yra asmuo, kuris vadovaujantis Lietuvoshe Cardholder shall be a person having all thetsigind legal

Respublikosistatymais, turi visas teises ir civilirteisnuma ir
veiksnum, pakankam Korteles turktojo isipareigojimams paga
PraSym-sutarf ir Sias slygas jvykdyti. Korteks tuktojas
pareiSkia, kad jo isipareigojimai pagal PraSyasutart yra
beslygiski, tiesioginiai, pagrindiniai ir savo prigiimti esminiai
iki pilno ju jvykdymo ir kad Pagrindigs kortebs tugtojas,

capacity sufficient to fulfil the obligations oféhCardholder under the
| Application-agreement and these Terms in accordasitbethe laws of
the Republic of Lithuania. The Cardholder represetitat its
contractual obligations are unconditional, dirgethcipal and material
until their full discharge and that the concludiofythe Application-
agreement by the Holder of principal card is in pamce with the

sudarydamas PraSwpsutarf, nepaZeidZia Lietuvos Respublikodaws or other legal acts of the Republic of Lith@ani

istatymy ar kity teisss akt; reikalavimy.

Bankas yra Korték tuktojo pateikt asmens duomartvarkytojas. The Bank is keeping the personal data of Cardholbes. purpose of
Asmens duomaen tvarkymo tikslas — iSduoti Kortel Korteles keeping the personal data — to issue the Card t@dhgholder, to grant
turetojui, suteikti kredig, jei taikoma, aptarnauti ja atliekamaghe credit, if applicable, to service Transactiand in case of need — to
Operacijas ir, esant reikalui, iSieSkoti skéd Korteks tugtojo bei collect the loan from the Cardholder and to subhétpersonal data to
teikti asmens duomenis tretiesiems asmenims Kartallygose bei third parties in the cases and order specified ird@rms and in the

LR Asmens duomen apsaugogstatyme nustatytais atvejais b
tvarka.

Korteles tuktojas turi teig susipazinti
duomenimis, suzinoti kaip jie yra tvarkomi, reikatiguos iStaisyti,
sunaikinti arba sustabdyti,

eLaw on Personal Data Protection.

su savo asmendhe Cardholder is entitled to get acquainted wishpiersonal data, to

get information how they are kept, to require amtr&m, destroy or

iSskyrus saugajinsavo asmens stop, except the keeping, the actions of persoat Heeping in the

duomern tvarkymo veiksmus, kai duomenys tvarkomi pazeitZiacases the data is kept in breaching the Law onoRaksData

LR Asmens duomepapsaugosstatym.

Protection.

Asmens duomenys bus saugomi 10 ynpasibaigus teisiniams Personal data shall be kept for 10 years afteetiteof legal relations

santykiams su klientu.

Korteles tuktojas, pasiraSydamas PraSysutart, patvirtina ir
sutinka, kad jo asmens duomenysubtvarkomi Korteliy salygose
nustatytais tikslais irasygomis.

PraSymas—sutartis yra sudaromas Banko patalposm déénod,
juriding galia turinciais egzemplioriais ir dvejomis kalbomis
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with the customer.

The Cardholder by signing Application-agreement, ficois and

agrees that his/her personal data would be ket thi¢ purpose and

conditions specified in the Card terms.

The Application-agreement is drawn in the premifethe Bank in two
—copies, each having equalled legal force and in tawguages



lietuviy ir angly, iS kurip pirmenyle teikiama lietuviSkajam tekstui. Lithuanian and in English, the Lithuanian wordirigab be binding. A
Vienas PraSymo-sutarties egzemplioriusiteikiamas Pagrindiis  copy of Application-agreement is presented to tlodder of principal
korteks tuktojui, iSleidus Korted(-es). card after the Card (-s) issuing.

12. TAIKYTINA TEISE 12. GOVERNING LAW

PraSymas—sutartis ir Kortelsalygos yra sudaromos ir aiSkinamosThe Application-agreement and Card terms shall bemed by and

pagal Lietuvos Respublikogstatymus. Salys susitaria, kad betonstrued in accordance with law of the Republid_ittiuania. The

kokie girtai, kurie gali kilti i5 PraSymo—sutarties ir/arbarkeliy  Parties shall hereby agree that any disputes, whiy arise from the

salygy, bus sprendZiami derybkeliu, o nepavykus susitarti —Application-agreement and/or Card terms, shall ibeseby means of

atitinkamame Lietuvos Respublikos teisme. negotiations, in case of failure — disputes shalséttled in appropriate
court of the Republic of Lithuania.
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