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1. SAVOKOS 1. DEFINITIONS

1.1. Ataskaitinis laikotarpis — laikotarpis, kurio metu Banko gautal.l.Invoicing period — a period of time during which Bank’s received
informacija apie Kortele atliktas Operacijas beiiskaiiuoti information on the Transactions performed with @ard and/or fees,
mokegiai, imokos ir/ar kitos mod#tinos sumos yra nurodomicharges and/or other payable amount accumulatedepoeted in the
Saskaitoje; Invoice;

1.2. Atsiskaitymo data — diena, kai Bankas nuraSo pateiktod.2.Value date— a day when the Bank debits the Bank accourthfor
Saskaitos dydZiodSas nuo Bankmskaitos. invoice amount;

1.3.Bankas— Nordea Bank Finland PlIc Lietuvos skyrius; 1.3.Bank — Nordea Bank Finland Plc Lithuania Branch;

1.4. Banko darbo diena —yra diena, kai Bankas aptarnaujd.4.Banking day — the day when the Bank is opened for customers’
klientus Lietuvoje. Jeigu bet koks veiksmas turii latliktas ar bet services in Lithuania. If any action shall be acpbished or any
kokia suma pagal $isutart turi bati sumoléta dier, kuri nera amount under this agreement becomes due for payorerd day,
Banko darbo diena, tai veiksmo atlikimo ar ragko diena yra which is not a Banking day, the due date thereefl dfe extended to
laikoma kita to paties kalendorinioémesio Banko darbo diena,the next Banking Day unless such day falls in tbet imalendar month
arba, jeigu 4 méneg Banko darbo diap daugiau #ara, tai in which event the due date shall be the first Bagnlbay of the next
atitinkamas veiksmas ar mgknas turi hiti atliktas pirmaja kito calendar month, except for the cases indicatetisnagreement, when
kalendorinio mnesio Banko darbo dien iSskyrus sutartyje the due date shall be the last Banking Day of #spective month
nurodytus atvejus, kai veiksmas ar réokas turi kti atliktas (hereinafter —the Last Banking Day of the Respective Mont}).
paskutirg atitinkamo kalendorinio #mesio Banko darbo dien

(toliau — “Atitinkamo m énesio Paskutiré Banko darbo diena”).

1.5.Banko siskaita —Kliento saskaita Litais, atidaryta ir laikoma 1.5. Bank account— Customer’s account in Lithuanian Litas opened
Banke; and kept with the Bank;

1.6. Banko gskaita, susieta su debeto kortémis — Kliento 1.6.Bank account for debit cards— Customer’s account in Lithuanian
saskaita Litais, atidaryta ir laikoma Banke bei stesisu Debeto Litas opened and kept with the Bank and linked ébibcard (-s);
kortele(€mis);

1.7.Bankomatas —grynuju pinigu iSdavimo automatas; 1.7.ATM — Automated teller machine, automatic cash disgrens

1.8. MasterCard — tarptautig korteliy organizacija, kurios nariu 1.8. MasterCard — the international card organisation, member of
yra Bankas ir kuri yra atsakinga uz Kliripgatsiskaitymus ir which the Bank is, and which is responsible foragleg, settlement
autorizavimo procesus bei tarpininkawirkorteliy operacijose tarp and authorisation processing and intermediatiortasfl transactions

Banko ir kity banky Lietuvoje ir uzsienyje; between the Bank and other banks in Lithuania &nozal;
1.9. Ikainiai — Nordea Bank Finland Plc Lietuvos skyriaud.9. Price list — the services price list of Nordea Bank Finlarid P
paslaug ikainiai; Lithuania Branch;

1.10. Klientas — imore, kurios praSymu iSduodama Kosgks) 1.10.Customer— the company subject to whose application thd ¢ar
Kortelés turtojui(-ams), nurodytam(-iems) PraSyme—sutartyje, ) is delivered to the Cardholder (-s) indicatedthe Application—
kuri isipareigoja prisiimti vis atsakomyb uz tinkama agreement and who shall assume all liability foe dulfiiment of

isipareigojimy pagal PraSym+-sutart bei Bendssias Korteli obligations under the Application—agreement and e&&nterms on
iSleidimo ir naudojimo sglygas vykdym, taip pat visas teisinesCard’s issuance and usage, also all legal outcamsig from the
pasekmes, kylatias iS Korteés(-iy) iSdavimo ir jos @) naudojimo issuance of the card (-s) and its (their) usageedsas any respective
bei uz bet kokatitinkam jsiskolinima; indebtedness;

1.11. Kortel ¢ — Kredito ir/arba Debeto kortel Jeigu nenurodyta 1.11. Card — Credit card and/or Debit card. Unless separattied,
kitaip, tai Korteks sivoka taip pat yra taikoma Papildomai korteleithe Card definition also is applied on Additionatd;

1.12. Kredito kortel ¢ - Tarptautit MasterCard verslo kortelsu 1.12.Credit card — International MasterCard Business with the ¢redi
Kredito limitu, Banko nustatytu Klientui. limit, established to the Customer by the Bank;

1.13. Debeto kortek - Tarptautic MasterCard verslo kortelbe 1.13 Debit card — International MasterCard Business without credit
kredito limito. limit.

1.14. Kortel és turétojas — fizinis asmuo, kuriam Bankas iSdav 1.14.Cardholder — a private person to whom the card has beendssue
Kortele pagal Kliento PraSym-Sutart bei pastarojo rizika, ir kuris by the Bank under Customer’'s Application—agreemand at the
yra Klientoigaliotas naudotis Kortelgfnis) sutarto Kredito limito latter’s risk, and who has been authorised by thst@ner to use the
ribose (jei taikoma); card (-s) within the agreed credit limit (if apitde);



1.15. Korteliy salygos — Bendrosios korteli iSleidimo ir 1.15.Card terms — General Terms on Cards’ Issuance and Usage for
naudojimo slygos verslo klientams; Corporate Customers;

1.16. Kredito limitas — Banko nustatytas maksimaluséemesio 1.16.Credit limit — the maximum monthly credit limit determined by
kredito limitas, kurio ribose Bankas leidzia Kredikorteks the Bank, up to which the Bank permits usage oftetlit card (-s) by
turétojui(-ams) naudotis Kredito kortelénis) atsiskaitymams uz the Cardholders in payments for goods and/or ses\iit Lithuania and
prekes ir/arba paslaugas Lietuvoje ir uzsienyjeBankomatuose abroad and in ATMs all over the world marked withré&card logos -
visame pasaulyje, pazytoose Eurocard Zenklais - MasterCardylasterCard, Maestro, EC, Cirrus and etc. durindrtkieicing period;
Maestro, EC, Cirrus ir kt., per Ataskaitimikotarg;

1.17.Limitai — Kredito limitas ir/arba Naudojimosi limitas; 1.1Amits — Credit limit and/or Usage limit;

1.18. FDL — UAB “First Data Lietuva”, t.y. vietié korteliy 1.18 FDL — JSC “First Data Lietuva” is the local cards avigation,

organizacija, kuri yra atsakinga uz Kkliripg atsiskaitymus ir which is responsible for clearing, settlement andtharisation

autorizavimo procesus bei tarpininkawirkorteliy operacijose tarp processing and intermediation of card transactlmetsveen the Bank
Banko ir kity bank; Lietuvoje; and other banks in Lithuania;

1.19. Naudojimosi limitas — paros Operaaqyj limitas nustatytas 1.19.Usage limit— daily Transaction limit fixed by the Bank (whjch
Banko (kuris Kliento radytiniu praSymu galiitbsumazintas arba in case of respective written Customer’s requeghtrbe decreased or
padidintas  Korteéls tugtojui(-ams)) naudojantis  Kortele increased for Cardholder (-'s)) for the usage ef @ard in ATMs and

atsiskaitymams uz prekes ir/ar paslaugas Lietuirojgsienyje ir payments for goods and/or services in Lithuania abtbad and in

Bankomatuose, pazyuose Eurocard Zenklais - MasterCardATMs all over the world marked with Eurocard logod/asterCard,

Maestro, EC, Cirrus ir kt., visame pasaulyje; Maestro, EC, Cirrus and etc.);

1.20. Operacija — mokéjimas Kortele uz prekes ir/ar paslaugadl,.20. Transaction — payment for goods and/or services with the card,
grynuju pinigy iS¢émimas ir/ar gskaitos liki&io tikrinimas; cash withdrawal and/or balance inquiry;

1.21.Paslaugy jmoné — imore, turinti teis; priimti mokéjimus uz 1.21.Merchant —legal entity, entitled to receive payments, made wi
prekes bei paslaugas Kortele; a Card for the goods and services;

1.22. PIN-kodas - asmeninis slaptas identifikavimo numerid.22.PIN-code— a personal secret identification number giveth®
suteiktas Banko Kortés turetojui, Zinomas tik Kortels tugtojui ir  Cardholder by the Bank known only to the Cardholaled is deemed
laikomas Kortels turtojo paraSu Bankomatuose ir néfikno to be the signature of the Cardholder in ATMs aaghpent terminals;
terminaluose;

1.23.PraSymas-sutartis— pagal standart¢nBanko form, pateiktas 1.23. Application-agreement— an application on official form of the

Kliento praSymas Bankui étl Korteles(-iy) iSdavimo Kliento Bank submitted by the Customer to the Bank forasse of a Card (-s)

nurodytam(-iems) asmeniui(-ims), kuris po Banko ytiafo to the person (-s) indicated by the Customer, wiafthr the Bank's

patvirtinimo sudaro raSytirsusitarina tarp Banko ir Kliento; written approval shall constitute a written agrestiigetween the Bank
and the Customer;

1.24. S3skaita —mokéjimo reikalavimas, pateiktas Banko Klientui,1.24. Invoice — a payment demand delivered by the Bank to the
nurodantis Kortels turtojo(-u) atliktas Operacijas Kredito korteleCustomer reporting the Cardholders’ Credit cardl {f@nsactions and

(-émis) ir neapmoétas sumas per Ataskaititaikotarp; outstanding sums payable for the Invoicing period;

1.25. Sskaitos iSraSas— Banko parengtas dokumentas, kuris.25. Account statement— document, issued by the Bank, which
parodo ¢3y judéjima Banko gskaitoje per réneg; indicates the movement of funds in the Bank accuuthtin a month;
1.26.Salys— Bankas ir Klientas. 1.2@arties— the Bank and the Customer.

2. BENDROSIOS S\LYGOS 2. GENERAL PROVISIONS

2.1. Klientas gali prasSyti iSduoti Kredito Kor¢eljeigu jis turi 2.1. Customer may apply for a Credit Card if it tlas Bank account,
Banko gskaiti, 0 Debeto Kkorteéls atveju — ir Banko gskai, and in case of Debit card - Bank account for dehitls. Requirements
susiet su debeto Kkortéinis. Reikalavimai sgskaitai atidaryti to open an account with the Bank are establishettidoyBank and they
Banke yra Banko nustatyti ir juos galima gauti eise Banko are available at all Bank’s offices in Lithuania.

padaliniuose Lietuvoje.

Bankas turi teis vienaSaliSkai pakeisti ir/ar nustatyti nauju§he Bank is entitted to amend and/or to determihe nhew
Reikalavimus Bankogskaitai atidaryti Banke. Requirements to open a Bank account with the Bailkterally.

2.2. PraSymas—sutartis po Banko raSytinio patuminyra laikoma 2.2. Application—agreement after the Bank’s writtepproval shall

sutartimi tarp Banko ir Kliento. Kliento atstovagve paraSu constitute an agreement between the Bank and thstoer.

PraSyme—sutartyje patvirtina, kad jis yra tinkaigaiiotas sudaryti Customer’s representative shall confirm with his/Gignature on the

ir pasiraSyti PraSym-sutart, kad Klientasigyja visas teises bei Application—agreement, that he/she is duly autledri® conclude and

isipareigoja vykdyti visas pareigas, nurodytas RresSysutartyje ir to sigh the Application—agreement, that the Custogens all its

Korteliy salygose. rights and undertakes to fulfil all obligations endhe Application—
agreement and the Card terms.

Bankasisipareigoja sudaryti visasutinas alygas susipazinti su The Bank undertakes to make all necessary condititm get
Korteliu salygomis, paskelbdamas jas visuose Banko padalisiu@cquainted with the Card terms by publishing themall Bank’s
Lietuvoje bei Banko interneto puslapyje. Klientstatas privalo divisions in Lithuania, also in Bank's website. THeustomer's
susipazinti su Korteli slygomis iki PraSymo-sutartiesrepresentative is obliged to get acquainted with @ard terms till
pasiraSymo. Vienas Korteli salygu egzempliorius Klientu signing of the Applicatic-agreement. The Customer shall rece
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pateikiamas ar iSsigramas paStuatdierns, kai tinkamai uzpildytas directly one copy of Card terms or it shall be pdsbf on the day,

bei pasiraSytas PraSymas—sutartis yra gaunamakeBan when the duly filled in and signed Application—agrent has been

Klientas turi teig visu PraSymo-sutarties galiojimo laikotarpiueceived at the Bank.

kartu su pagrindine Kortele praSyti iSduoti Papifdes korteles The Customer is entitled to apply for issuancehef Additional Cards

kitiems Kliento Korteli turétojams uzpildydamas nawijir/arba for other Customer’'s Cardholders together withnieen card through

papildom PraSym-—sutart. all the validity period of the Application—agreemeoy filing in the
new and/or additional Application—agreement.

Klientas jsipareigoja pateikti visus Banko reikalaujamu¥he Customer undertakes to present all documesdgiested by the

dokumentus, nurodytus Prasymo-sutarties formojerdikalingus Bank as indicated in the Application—agreement awedded for

PraSymui—sutdiai sudaryti. Uz tinkam Sio jsipareigojimo concluding the Application—Agreement. The respdesilperson,

vykdyma bei susizinojim su Klientu i§ Kliento pus yra specified in the Application—agreement, is in clearfpr proper

atsakingas PraSyme—sutartyje nurodytas atsakirsgasaa fulfilment of this obligation also for communicatiofrom the
Customer’s side.

2.3. Bankas turi tegsneiSleisti Kortets ir neprivalo nurodyti tokio 2.3. The Bank is entitled not to issue a Card nquian reasons for
atsisakymo prieZz#gy. Bankas taip pat turi teisumazinti praSom such refusal. The Bank is also entitled to decreaheerequested or
suteikti ar suteikt Kredito limita, informuodamas apie tai Kliept granted Credit limit by informing the Customer. THespective Bank's
Toks Banko sprendimas yra vykdytinas ir privalorkésntui. decision is implemented and obligatory for the Cursr.

2.4. Kredito kortels iSdavimo atveju Bankas turi teiseikalauti 2.4. The Bank is entitled to request the Customerésent security in
Kliento pateikti Bankui priimtino turinio, vess ir formos Kliento the content, value and manner acceptable to th& Barfulfilling the
isipareigojiny, kylartiy i8 PraSymo-sutarties ir Kortelisalygy, obligations of the Customer arising from the Apation—agreement
ivykdymo uztikrinimo priemog and Card terms in case of Credit card issuance.

2.5. Bankagsipareigoja patvirtinti arba atsisakyti priimti sy 2.5. The Bank shall accept or refuse the applinatay a Card (-s)
iSleisti Kortek(-es) per 10 (deSimt) Banko darbo djemuo tada, issuing within 10 (ten) Banking days after the datken the
kai Bankas gavo praSym Tuo atveju, jei Bankas patvirtinaapplication has been received by the Bank. In cdsecceptance the
praSym, Bankas isipareigoja iSleisti Korte(-es) per 3 (tris) Bank shall issue the card (-s) within 3 (three) kee&fter the date when
savaites nuo PraSymo-sutarties patvirtinimo dienos. the Application—agreement has been approved bi amé.
Bankasisipareigoja informuoti Klient tik tuo atveju, jeigu buvo The Bank shall inform the Customer only about niegatnswer
priimtas neigiamas atsakymas (atsisakyta iSleistiték) ar buvo (refusal to issue the card) or any other amendmerdde to the
padaryti kokie nors kiti pakeitimai praSyme (pvaumazintas application (e.g. decreased credit limit).

kredito limitas).

2.6. Bankas, péimes teigiama sprendim, isipareigoja iSleisti 2.6. After Bank’s positive decision the Bank shaflue a card (-s) to
Kortele(-es) Klientui su atspausdintu joje Kliento pavawin (bet the Customer with the name of the Customer (butmaoe than 20
ne daugiau kaip 20 simbag)iir Kortelés turetojo pirmaisiais vardu symbols) and the first name and surname of the l@déddr, as they
ir pavarde, kaip jie buvo nurodyti PraSyme—sutartyjuo atveju, were indicated on the Application—agreement, pdnta it. In case
jei nepakanka vietos Kortgé atspausdinti pikp Korteles tuktojo there is no enough space on the card to print fitdt name and
pirmuosius vara ir pavar¢, Bankas atspausdins ant Koétel surname of the Cardholder, the Bank shall printhencard first letter
Kortelées turtojo vardo pirm raicke ir pilng pavard. Kliento of name and full surname of the Cardholder. Nam€wdtomer and
pavadinimas, Kortéb tuktojo vardas ir pavakdyra spausdinami name and surname of the Cardholder shall be primted.atin
lotyniSkomis raiémis. characters.

2.7. Kortet ir PIN-kody atskirai Klientas gauna paStu. Koéel 2.7. The Card and PIN-code are received by theobwest separately
turétojas turi pasiraSyti ant Korted, taip pat patvirtinti, kad jis/ji by mail. The Cardholder shall sign on the Card eomfirm, that he/she
gavo Kortet ir PIN-kody pasiraSydamas ir atsidamas Bankui received the Card and PIN—code by filling in anddseg the Card’s
pastu Kortels ir PIN-kodo gavimo form kuria Korteks tugtojas and PIN—code’s receipt form (received by the Cald#rofrom the
gaus iS Banko kartu su PIkbdu. Kortebs turtojas prieS Bank together with a PIN-code) to the Bank. ThedBalder has to
pasiraSydamas ant Kortsl turi patikrinti joje atspausdinto savocheck the correctness of his/her name and surnaimteg on the card
vardo ir pavards teisingum. Véliau Bankas neatsako uz jaki before the signing. After that the Bank shall belrable for any direct
tiesiogire ar netiesiogia bet kokio polidzio Zah ar nuostolius, or indirect consequential loss or damage of ang,kincluded but not
iskaitant bet neapsiribojant Korsl keitimo iSlaidomis, limited to expenses of replacement of a card, ahts¢he Cardholder
atsiradusiomis Klientui ar bet kuriam &i@m asmeniui & Sios or to the Customer or to any other third parties tuthis reason.
priezasties.

2.8. Klientas suteikia Bankui teisiuraSyti nuo jo Bankoaskaitos 2.8. The Customer grants a right to the Bank tatdebBank account
Korteles(-iy) iSleidimo imokas ir metid ménesin mokest, with the card (-s) issuing fees and annual/ montess, stated in the
numatytugkainiuose, be atskiro Kliento sutikimo. Price list, without a separate consent of the Gueto

Bankas nuraSys auk8u pamigtus moke&ius nuo Banko The Bank will debit the above-mentioned fees frdma special Bank

saskaitos, susietos su debeto kaneis, Debeto korték iSdavimo account for debit cards in case of the Debit castiance. For Credit
atveju. Uz Kredito kortel — mokestis yratraukiamasj pirmaja card the issuing fee is included in the first Irmeoand the account shall
Saskait ir nuraSomas nuoaskaitos Atsiskaitymo dat Metinis be debited on the Value date. Annual fee is inclutiethe earliest

mokestis uz Kredito kortelyra jtraukiamasi anksiaush Saskaiy Invoice and the account shall be debited yearltherValue date.

ir kasmet nuraSomas nugs&aitos Atsiskaitymo dat



2.9. Jei Klientui sista Kortet(-¢s) sugizta i Banky nepasiekusi 2.9. In case the Card (-s) is returned to the Bhrkause it could not

Kliento, Kortek(-¢s) yra sunaikinama po 8 (aStugnsavaéiy nuo reach the Customer, the Card (-s) is destroyest &ft(eight) weeks

jos (ju) iSleidimo dienos, jei peri3aikotarg Bankui nepavyksta starting from the date of its (their) day of isscenif the Bank does not

iteikti Kortelées(-iy) Klientui. succeed to deliver the Card (-s) to the Customethinvithe
aforementioned period of time.

2.10. Kliento, Kortels turtojo ir Banko teigs ir pareigos yra 2.10. The rights and obligations of the Customiee, €ardholder and
nustatytos PraSyme—sutartyje ir Koniedilygose. Kortehy salygos the Bank are determined in the Application—agred¢naeml the card
yra neatskiriama PraSymo—sutarties dalis. Taipypattaikomos terms. The card terms are inseparable part of thpplidation-

Bendrosios Banko askaiti salygos, Banko sskaity sutatiy agreement. In addition general terms concernind l@counts, terms
salygos ir Tkainiai. Ikainiai taip pat yra laikomi neatskiriamaof bank accounts agreements and the price lisappéed. The Price

PraSymo-sutarties dalimi. list is an inseparable part of the Application-agnent also.

2.11. Klientas privalo: 2.11. The Customer shall be obliged to:

2.11.1. uztikrinti, kad bendra Operaciguma nevirSys Kortelei(- 2.11.1. assure that the aggregate sum of the trémss will not exceed
éms) nustatyt Limity; the limits set out for the Card (-s);

2.11.2. uztikrinti pakankam léSu buvima Banko gskaitoje, 2.11.2. secure the availability of a sufficient ambof money in the
susietoje su debeto koralis, Operacijos su Debeto korteletiis) Bank account for debit cards at the moment of tte3action with the
irlar kity mokejimuy pagal Korteli salygas mokjimo diem bei Debit card (-s) and/or on the payment date of offagrable amounts
pakankam |éSy kiekj Banko gskaitoje Atsiskaitymo dat kad under the Card terms also the availability of afisigint amount of

buty padengtas panaudotas Kredito limitas ir kad Bargatsty money in the Bank account to cover utilised Créditt with the card

nuradyti £Sy suny, lygia atlikty Operaciip sumai ir Operaaj (-s) on the value date, so that the Bank couldtdebibank account for
mokesgius, taip pat Banko rinkliavas iimokas, nurodytas an amount equal to the sum of the transaction agdransaction fees,
Ikainiuose; also the Bank's fees and charges, provided in tioe fist;

2.11.3. prisiimti atsakomyb ir atsiskaityti uz visas Operacijas,2.11.3. be responsible and make settlements fdraabactions, made
atliktas Kortele(émis) PraSymo—sutarties galiojimo laikotarpiu iwith a card(s) during the validity time of the Apgaltion—agreement
jam pasibaigus - uZ Operacijas, atliktas PraSyntarses and be responsible afterwards for the transactimoage during the
galiojimo laikotarpiu. validity time of the Application—agreement.

2.12. Kortets turtojas turi teig naudotis Kortele iki Kortés 2.12. The Cardholder shall be entitled to use thed cuntil its
galiojimo pabaigos. Paskutinis Korel galiojimo nénuo ir expiration date. The last month and year of exjpinaére stated on the
paskutiniai metai yra nurodomi ant Kokel Kortet yra laikoma Card. The card shall be deemed to have expiredtatdast day of the
negaliojaiia kita diem po Kortekje nurodyty mety ir ménesio month in the year indicated on the Card. After tiet Card must no
paskutirgs dienos. Po tos dienos Koktelegali liti naudojama ir longer be used and has to be returned to the Bzath card has an
turi bati grazinta Bankui. Kiekviena Kortél turi individualia individual expiration date, which does not depemdtioe validity of
galiojimo pabaigos dat kuri nepriklauso nuo kitkorteliy, iSleisty  other cards issued to the Customer.

Klientui galiojimo.

2.13. Jei Kortel buvo paZeista, Korte$ turtojas turi teig pateikti  2.13. If the Card has been damaged, the Cardhstdgr be entitled to
praSym Bankui pakeisti Kortel Naujoji Kortek bus iSleista submit an application to the Bank for issuing a roewe. The new Card
tokiam p&iam laikotarpiui kaip ir ankstesnioji. Klientas tur shall be issued for the same period as previous Tme Customer has
uztikrinti pakankam léSy kieki savo Banko gskaitoje apmodti  to ensure sufficient amount of funds in its bankaamt to pay fees,
Korteles(-iy) pakeitimoimokas, nustatytagkainiuose, ir gazinti specified in price list, for a card (-s) replacemeand has to return
pazeisi Kortele(-es) Bankui. damaged card (-s) to the Bank.

2.14. Informacija, nurodyta PraSyme—sutartyje yoafiklenciali ir 2.14. Information in the Application—agreement isnfidential and
vieSai neskelbtina tretiesiems asmenims be alSajliy rasytinio publicly not announced to the third parties withde both parties
sutikimo, iSskyrus Lietuvos Respublikogstatym; nustatytus written consent, except cases specified by the lefwthe Republic of
atvejus, taip pat Banko teissu kuria Klientas irfar Kortés Lithuania and the Bank’s right, with which the Quser and/or the
turétojas(-ai) sutinka, atskleisti informagijsusijusa su Klientu, Cardholder (-s) agree, to disclose information eonig the
Kortelés turtoju(-ais) ir PraSymu—sutartimi, Banko pasirinktaCustomer, Cardholder (-s) and Application—-agreernt@ttie insurance
draudimo bendrovei, kuri draudZia Korteliturétojus, Banlg company, chosen by the Bank and which providesntheance for the
patronuojatiiai ir dukterirems bendrogms, taip paty dukteritms Cardholders, to the Bank’s parent company and disvis, also to
bei ju visy padaliniams, taip pat gauti tokio pmiZio informaciy iS their subsidiaries and to their all divisions adlvees to obtain such
Siy bendrowviy ir/ar informacip apie Kliento kreditingump iS bet information from the said companies and/or infoiiorat about
kuriy tregiyjy asmen. Customer’s creditworthiness from any third parties.



Klientas suteikia Bankui tejgeikti informacip FDL ir/arba Master The Customer also authorises the Bank to deliviernmation to FDL
Card ir/arba Lietuvos Bankui ir/farba UAB “Itellat/arba kitai and/or Master Card and/or the Bank of Lithuania/@ndSC “Itella”
imonei, teikiadiai dokument rengimo/siuntimo, korteli ir and/or to the other company, engaged in serviceslafuments
draudimo korteli personalizavimo ar draudimo paslaugas, kurpreparation/sending, cards and insurance cardsonization or
paslaugomis Bankas naudojasi, apie KlieriKorteks turtoja, insurance, which services are used by the Bankjtabe Customer,
PraSym—sutart, jos vykdyma ir nutraukina. Cardholder, Application—agreement, its fulfilmentaermination.
Kliento molkejimo isipareigojimy pagal PraSyg-sutart ir/arba Sias In case of non fulfilment or not proper fulfilmeoft Customer’s and/or
Korteliy salygas netinkamo vykdymo ar nevykdymo atvejuCardholder’s obligations under this Application-egment and/or
Klientas ir/ar Kortels turtojas sutinka bei suteikia teiBankui these Card Terms, the Customer/ Cardholder agneésgeants the
atskleisti informacii apie Klient/Korteles turtoja ir/farba right to the Bank to disclose information about the
PraSym—sutart ir/arba Sias Korteli salygas bei Kliento/Kortels Customer/Cardholder and/or this Application—agregnand/or these
turétojo isipareigojimus pagal juos bet kuriems tretiesien@ard Terms and Customer’s/ Cardholder’'s undertakingler it to any
asmenims, taip pat vieSai, ir/arba rinkti informaciapie third parties, also to make it public, and/or tdlext information about
Klienta/Korteles turtoja iS trefiyju asmen paiam Bankui the Customer/ Cardholder from the third partieBhyk itself or using
tiesiogiai ar pasinaudojant kiasmen paslaugomis. services of other persons.

2.15. Greta iSleistos Korted, Korteks turtojas turi teig naudotis 2.15. In addition to the issued card, the Cardhalslentitled to use a
Banko teikiamu papildom paslaug paketu Kortely turétojams package of additional services provided by the Bdok the
(kelioniy draudimas ir kt.), jei tokios paslaugos yra taiksm Cardholders (travel insurance and etc.) if suchises are available for
iSleistai Kortelei. Toki paslaug apraSymas yraijteikiamas issued CardSuch services description is provided to the Calokir
Korteliy turétojui kartu su iSleista Kortele. together with issued card.

2.16. PraSymas—sutartis galioja Kredito ir/ar Debdrtely 2.16. The Application—agreement is valid during ¥adidity period of
galiojimo metu arba iki kol praSymas—sutartis paggjla kitais the Credit and/or Debit card or until the Applicatiagreement is

pagrindais. Galiojimo laikas yra nurodomas Kaijtel terminated on other grounds. Its validity time &l written on the
card.
3. KORTEL ES NAUDOJIMAS 3. USAGE OF A CARD

3.1. Kortet yra Banko nuosavyb DraudZiama KortelpaZzeisti,4 3.1. The card is owned by the Bank. It is not p#edito damage,
pakeisti ar atgaminti. Kortele turi teisnaudotis tik tas asmuo, modify or reproduce the card. Only the person whoaene and
kurio vardas, pavaedir paraSas yra ant Kortsl. Kortet suteikia signature appears on the card shall be entitleds® it. The card
teise atlikti Operacijas komerciise imonese/kompanijose, taip patenables transactions at commercial undertakinggaaies and in
Bankomatuose, pazytuose Eurocard Zenklais — MasterCarddTMs marked by Eurocard logos — MasterCard, Maedf®, Cirrus
Maestro, EC, Cirrus ir kt. 24 valandas perapar and etc. 24 hours per day.

3.2. Kortebs turtojas turi tinkamaipintis ir yra uz tai atsakingas,3.2. The Cardholder shall take due care and igetlio prevent the
kad Kortebs nepatekt tretiesiems asmenims bei neatskleisti PINeard from coming in possession of a third persath raot to disclose
kodo tretiesiems asmenims. Kogl tugtojas privalo saugoti the PIN-code to a third person. The Cardholder| df®lobliged to
Kortelg ir laikyti PIN—koda atskirai nuo Kortels, taip kad jis bty keep the card carefully and the PIN—code separ#tety the card so
neprieinamas tretiesiems asmenims. that third persons cannot have access to the Ptié-co

3.3. Kortebs turtojas isipareigoja naudoti PIN-kad pagal 3.3. The Cardholder shall use the PIN-code accgrtlinthe card
Korteliy salygas. Kai Kortele yra atliekamos Operacijoserms. When operating the card in ATMs the instanst given by the
Bankomate, Bankomato pateikiami nurodymai tuiiti ktiksliai machine have to be precisely followed. Usually rafteee successive
vykdomi. Po trijp neteising PIN-kod; jvedimo Bankomatas incorrect entries of the PIN—-code the ATM will reject the card or it
negrzina Korteks arba ji yra blokuojama. is blocked.

3.4. Klientas yra atsakingas uz visas Operacijtiktas Kortele(- 3.4. The Customer is liable for all transactionghwine card (-s), which
émis), kurios buvo atliktos naudojant PIN-kodJei Korteés were done using PIN—code. In case the Cardholdgofats PIN—code
turétojas pamirSo savo PIN—kedar yra itarimy, kad jis tapo or there are suspicions that it was disclosed itdl frerson, the Bank
Zinomas tretiesiems asmenims, Bankas suteiks Kerteletojui shall give new PIN—code to the Cardholder afterciieesponding fee,
naup PIN-kod, kai atitinkamajmoka, nurodytalkainiuose, bus determined in the price list, is paid to the Bahke Customer has to
sumokta Bankui.Klientas turi pateikti rasStiSk praSyma suteikti present written request for a new PIN—code.

naup PIN—kod.

3.5. Kortebs turtojas privalo pateikti asmenidentifikuojanf 3.5. The Cardholder shall present its personaltifieation document
dokumend arba jvesti PIN—kod, jeigu to reikalauja Paslawg or enter PIN—code if required by the Merchant.
imore.

3.6. Klientas turi uztikrinti, kad Korté$ turtojas(-ai) nevirSys 3.6. The Customer has to ensure that the Cardh@dprshould not

nustatyt; Limity ir nepazeis kit naudojimosi Korteleagygy, kaip exceed the determined Limits and breach any otlkeems and

nurodyta PraSyme—sutartyje ir/arba Siagggose. conditions for usage of the card as stated in thglidation—agreement
and/or herein.



3.7. Klientas gali praSyti Banko nustatytose ribolsékinai 3.7. The Customer is entitled to apply for the terapy increase of the
padidinti Naudojimosi limi, o taip pat prasyti Banko (laikinai) j Usage limit within the limits set by the Bank awdatpply the Bank for
sumazinti. Tuo tikslu jis turi pateikti Bankui Bamknustatytos the (temporary) decrease of the Usage limit. Thet@uner shall submit
formos praSyrm. PraSymas po Banko rasytinio patvirtinimo tampi@ the Bank the application in the form set by Beak. The application
neatskiriama PraSymo-sutarties dalimi ir péieeiatitinkamas after the Bank's written approval becomes insepargart of the
PraSymo-sutartieslygas. PraSyme nurodytas Naudojimosi limita8pplication—agreement and makes the changes toAph@ication-

pradedamas taikyti kit Banko darbo dien po to, kai Bankas agreement. The increased Usage limit may be uséeomext Banking
patvirtina atitinkam Kliento praSym ir yra taikomas praSyme day after Bank's approval of the application, sutedi by the
nurodytu laikotarpiu. Pasibaigus Siam laikotarpiuCustomer and is valid within the time frame specifiin the

Klientui/Kortelés turtojui yra taikomas tas pats Naudojimosapplication. After expiration of the term, withinhieh the increased
limitas, kuris galiojo jam iki to momento, kai jabuvo suteikta Usage limit was applied, or, in case of the tempordsage limit

teig laikinai naudotis padidintu arba, esant laikinamubojimosi decrease, the decreased Usage limit was appliad, h applied the
limito sumazinimo atvejui, sumaZzintu Naudojimosimiliu Sio previous Usage limit, which was valid till the ieaised Usage limit

punkto nustatyta tvarka. came into force.
Bankas turi teis atsisakyti laikinai padidinti Naudojimosi limit The Bank is entitled to refuse to increase tempotiae Usage limit.
Bankas neprivalo nurodyti tokio atsisakymo prighas The Bank is not obliged to explain the reasonsuohgefusal.

3.8. Kortebs turtojas negali atSaukti méjmo nurodymo, 3.8. The Cardholder cannot revoke its payment or@secuting
atlikdamas Operacijas su Kortele, nebent Paslgugre nurodyty Transactions with Card, except the cases the Matchkaecifies
kitaip. Atliekant Operacijas su Kortele Banke gglidar taikomos otherwise. In case the Transactions are executedhén Bank,
atitinkamos Banko nustatytos tvarkos tam tikrai @p#gai atlikti. appropriate regulations of the Bank are applied.

Klientas suteikia Bankui tejs nuraSyti nuo Banko askaitos The Customer grants a right to the Bank to delgtithnk account for
kortele(¢mis) sumoktas ar iSsiimtas sumas, patvirtintas Kaidel sums paid or withdrawn with the card (-s) and apedo by the
turétojo(-ju) parasu(-ais) atliekant Operacijas\adant PIN-kogl ~ Cardholder’s (-s’) signature (-s) in the transactio entering the PIN—

code.

3.9. Kortebs turtojas, pasiraSydamas dokumgnpatvirtinani 3.9. By signing a document certifying the transattthe Cardholder
Operacijos atlikim, patvirtina Operacijos sumos teisingutin tai accepts the correctness of the amount of the ttosaas evidenced
sukelia atitinkarm atsakomyb Klientui. by the document and incurs respective liabilityhte Customer.

3.10. Kortets turtojas turi pasirasytinai apmetk tik viena 3.10. The Cardholder shall accept by signing onig sales receipt
pirkimo ¢ekj, mokedamas uz vieqir ta paia preke ar paslaug when paying for one and the same purchase or gervic

3.11. Paslaugimore privalo konfiskuoti Korte4, jei yra bandoma 3.11. The Merchant is obliged to confiscate theddéman attempt is

naudoti j paZeidziant Korteli salygas. Siuo atveju Klientas made to use it against the terms and conditionsard usage. In this
suteikia Bankui teis nuraSyti nuo Bankoaskaitos ir sumolti case the Customer card entitles the Bank to dédftidr bank account
Paslaug imonei konfiskavimomoka, kuria pareikalavo sumaiti and pay to the Merchant a confiscation fee, whielk vequested by the
bankas, atsiuas konfiskuog Kortele Bankui. bank, which has sent a confiscated Card to the Bank

3.12. Siekiant iSsgsti pretenzijas, kylatias tikrinant Sskaity arba 3.12. In order to settle claims against checkirgylttvoice or Account
Saskaitos iSrag (priklausomai nuo to, kas yra Banko rengiamatatement (depending on which is issued by the Ban#/or possible
irlarba galimas &lesnes pretenzijas, pasiraSytos pirkinekiy later claims the copies of signed sales receipte ba be retained by
kopijos turi liti saugomos Korték tuktojo ar Kliento atitinkara the Cardholder or Customer for a certain period, i shorter than
laikotarg, bet ne trumpiau kaip iki g&Skaitos ar Sskaitos iSraSo till the Bank’s Invoice or Account statement (degielg on which is
(priklausomai nuo to, kas yra Banko rengiama) pgirea datos. issued by the Bank) issue date.

3.13. Automobili nuomos ir kitosimores turi teig prie pirkimo 3.13. Car rent and other companies shall be estitieetroactively add
¢ekiw/saskaity be Kortets tuktojo patvirtinimo atgaline data any fuel, phone call, minibar and other similar tsoaccording to
pridéti degal, telefono skambtiy, minibaro ir kitas panaSiasgenerally accepted practice to the preceding hittheut confirmation
iSlaidas pagal visuotinai priimppraktika. of the Cardholder.

3.14. Kortets turtojasisipareigoja saugoti Korted numet tokiu  3.14. The Cardholder undertakes to preserve thebaunf the card in
budu, kad Kortels praradimo atveju arba jei PIN-kodas @aptsuch way that in case of loss of the card or thé-Pbdde becoming
Zinomas tr&iajam asmeniui, atitinkamas Korésl numeris gaty known to a third person, the respective card nundaer be rapidly
buti nedelsiant praneStas FDL ar Bankui pastarojdaamland reported to FDL or to the Bank on latter’'s workimaurs.

metu.

3.15. Kortets duomen (Korteks numerio, PIN-kodo, Korted 3.15. Disclosure of the Card data (the Card numtier, PIN-code,
galiojimo laiko bei elektroninio paraSo kodo (CV@jiskleidimas Card validity date and electronic signature cod€Q@y) in Internet is
Internete draudZiamas ir Banka&ran atsakingas uz séilavima ar  prohibited and the Bank is not responsible for imydulent or other
kitus neteistus veiksmus ar Operacijas, atliktas Internete. illegal actions or Transactions made via Internet.

3.16. Korte¢ negali liti naudojama, jei ji buvo prarasta itliau 3.16. The card must not be used, if it has beendond found later,
surasta, buvo Banko uzblokuota arba bsiigps galiojimo laikas.  blocked by the Bank or if it has expired.



3.17. Bet kokios pretenzijos, susijusios su Opg@ats Kortele, 3.17. Any claims concerning card transactions toget with
kartu su pirkimocekiais ir Kitais jrodymais turi lti pateiktos transactions receipts and other eviderstesl be presented to the Bank
Bankui nedelsiant, t&au bet kuriuo atveju ne¢liau kaip per 20 immediately, but in any case not later than witBh (twenty) days
(dvideSimt) dien nuo Siskaitos ar Sskaitos iSrag (priklausomai from the date of Invoice or Account statement (adejrgg on which is
nuo to, kas yra Banko rengiama) parengimo diereiguJoirkimo issued by the Bank). In case the transaction reseipother evidences
¢ekiai ar kiti jrodymai nebuvo pateikti Bankui, tokia pretenzijavere not presented to the Bank such claim shallbeoinvestigated.
nebus nagrigjama. Pretenzija turitti pateikta rastu. The claim has to be presented in writing.

3.18. Bankas neatsako uz jokias Pasjadwgnorés klaidas ar 3.18. The Bank shall not be liable for any mistas&ed/or errors made
netikslumus, taip pat uz Kortelsigyty prekiy/paslaug kokybe ar by the Merchants neither for the quality of the gharsed
Kortelés(-iy) neaptarnavim goods/services with the Card nor for the non-acoem of the card.

4. ATSISKAITYMAIL MOK EJIMAI IR MOKES CIAl 4. SETTLEMENT. PAYMENTS AND FEES

4.1. Klientas suteikia Bankui tgisuraSyti nuo Bankoaskaitos 4.1. The Customer grants a right to the Bank twtdbe bank account
imokas ir rinkliavas, taikomas Kortelgitas) ir Operacijoms with fees and charges applied on a card (-s) ardi (es) transactions,
Kortele(mis) bei su jomis susijusius paslaugainius, nurodytas and charges related to their services, which arermhned in the Price
Ikainiuose. list.

4.2. Klientasijsipareigoja uztikrinti pakankammBanko gskaitos 4.2. The Customer shall be obliged to secure aiéifiaof a sufficient
likutj, kad kity galima laiku ir tinkamai nuraSyti 4.1 punktebalance on the bank account for debiting the ansoumntioned in
nurodytas sumas. clause 4.1. in time and duly.

4.3. Visos Operacijos kortghis ir atsiskaitymai Lietuvoje yra 4.3. All cards transactions in Lithuania are exeduin Lithuanian
atliekami Litais. Litas.

Visas Operacijas kortihis uZsienyje MasterCard konvertugja All cards transactions abroad MasterCard convern® iBank’s
Banko atsiskaitymp valiuta, taikydamas uz tai MasterCardsettlement currency, applying fee determined by tbt&ard (payable
nustatyy mokest (mokamay MasterCard, o ne Bankui). Bankaso MasterCard, but not to the Bank). The Bank casvemounts from
konvertuoja sumas i$ atsiskaitymaliutosj Litus, taikydamas uz settlement currency into Lithuanian Litas, applyingnversion fee
Sia konversij Banko nustatyt valiutos konversijos mokedst determined by the Bank for currency conversiongesH®r currency
MasterCard ir Banko mok&si uz valiutos Kkeitim yra conversion of MasterCard and the Bank are caladlai® applicable
iskaktiuojamii valiutos keitimo operacijai taikaarvaliutos keitimo currency exchange rate and neither are debitedaepanor they are
kursy ir atskirai rera nuraSomi ar matomaskaitos iSraSuose. Visi separately specified in statements of accounts ahdCustomer’s
Kliento atsiskaitymai su Banku yra atliekami Litais settlements with the Bank are executed in Lithuahitas.

ISgryninant pinigus Bankomatuose uzsienyje, be @akSSiame In case of withdrawal of cash from ATMs in foreigauntries, Bank's
punkte nurodyt mokesiy uz konversy, taip pat yra taikomi ir fee for cash withdrawal is applied besides othes fior conversion
Banko nustatytas mokestis uz gujnpinigy iS¢émima. specified above in this clause.

Atlikus Operacijas, dSos nuo Kliento gskaitos paprastai After Transactions the funds from the Customertsoaot usually shall
nuraSomos Kknesio legyje, ta&iau gali hiti atvej, kai jos bus be debited within one month but there may be tlsesavhen the funds
nuradytos prgus keliems minesiams ar net metams po Operacijaghall be debited after few months or even yeags #fie Transaction.
atlikimo.

4.4, Klientas sutinka ir suteikia Bankui tgisuraSyti nuo Banko 4.4. The Customer agrees and grants the rightaoBdmnk debit all

saskaitos visas pagal PraSyasutart ir Korteliy salygas outstanding sums according to the Application—agere and Card
neapmoktas sumas bei kitas 4.1. punkte nurodytas sumas téens and other sums stated in Clause 4.1. fromb#rk account
atskiro Kliento sutikimo. Klientas privalo uZtiktin kad tokiu without a separate consent of the Customer. Theto@ues is

mokéting sumy nuraSymo atveju neatsirasineleistino Banko responsible for ensuring that in such case of ofepipbayable sums
saskaitos kredito gskaitoje. Tuo atveju, jeigudy Banko gskaitoje there shall not unauthorised overdraft in the bacgount. In case of
nepakanka ar atsiranda neleistinas Bandskatos kreditas, yra insufficient funds or unauthorised overdraft in tBank account,
skatiuojamos jsipareigojiny nevykdymo palkanos, kum dydis default interest is calculated, amount of whictstiated in Price list.
nurodytas [kainiuose. [sipareigojimy nevykdymo palkanos yra The default interest is calculated per each dayduwee Calculation of
skatiuojamos uz kiekviem uzdelsy diem. Isipareigojimy default interest shall commence from the due ddtetite day

nevykdymo palkanos yra sk&iuojamos nuo nustatytos migknmo  (inclusive) when the sufficient amount is availablethe bank account
dienos iki pakankamo é$y kiekio sukaupimo gskaitoje ar or unauthorised overdraft in the Bank account iseced. The

neleistino Banko gskaitos kredito padengimo diengskaitytinai. Customer grants a right to the Bank to debit thieutated default
Klientas suteikia Bankui teis nuraSyti priskailuotas interest from the bank account or other Customeetunts kept with
isipareigojimy nevykdymo palkanas nuo Bankogskaitos ar kii the Bank without a separate consent of the Customer

Kliento siskaity Banke be atskiro Kliento sutikimo.

Bankas taip pat turi tejs kuria Klientas suteikia Bankui, nesantThe Bank is also has a right, which the Customantgrto it, in case of
pakankamo d%; kiekio Banko gskaitoje, be atskiro Kliento insufficient funds on the bank account to debit titered sums from
sutikimo nuraSyti migtas sumas nuo kitKliento Banko gskaity, other Customer’s bank accounts, deducting curreegghange
atskatius valiutos keitimo mokesus, ar nuo indlio saskaitos, commissions, or from a deposit account held asréggdor the due
laikomos kaip Kliento isipareigojimy jvykdymo uztikrinimo performance of the Customer’s obligations withosteparate consent
priemore. of the Customer.



Klientas taip pat sutinka, kad nuo wigo siskaity bet kokiomis The Customer also consents that from all its adsoumall currencies
valiutomis, atidaryi kituose bankuoseiihy nurasytos ir pervestoskept with other banks should be debited and traresfeall its payable
visos jo moktinos sumos Bankui po to, kai Bankas pateiks debetoms to the Bank after the Bank shall present defiiers. The
pavedimus. Klientas suteikia teisBankui pateikti debeto Customer entitles the Bank to present debit orflerseveral times
pavedimus kelis kartus (daugkartinis sutikimasutinka, kad nuo (multiple consent) and consents that from its antolept with other
jo saskaity kituose bankuoseiby nurasytos visos jo meéknos banks should be debited all payable sums appliedhencard and
sumos, susijusios su Kortele ir Operacijomis KesteBankui. transactions with a card to the Bank. The Customwdertakes to
Klientas taip pat isipareigoja pateikti atskir sutikima present a separate consent for multiple debitingthier banks, where
daugkartiniam dS4 nuraSymui pagal debeto pavedimus, jei t@ustomer’s accounts are opened, shall ask for it.

pareikalaus kiti bankai, kuriuose yra Klientgkaitos.

Klientas isipareigoja per 3 darbo dienas Bankui pareikalaviibe Customer undertakes within 3 working days a&nk’s request
nurodyti savo sskaity, esafiu kituose Lietuvos Respublikojeto indicate requisites of its accounts kept witheotcommercial banks
registruotuose bankuose, rekvizitus. Klientas tpgt suteikia registered in the Republic of Lithuania. The Customlso grants the
Bankui teig gauti informacij apie jo gskaity, iskaitant korteli right to the Bank to receive information aboutaiscounts, including
saskaitas, duomenis (numeriuggskaitos balansus ir kt.) i$ kit cards accounts, data (numbers, account balancestandrom other

Lietuvos Respublikoje registrupkomercini bank;. commercial banks registered in the Republic of dathia.
4.5, Atsiskaitymo uZ Korteli Operacijas proceua: 4.5. Procedure of invoicing card transactions:
4.5.1. Debeto kortéins: 4.5.1. For Debit cards:

45.1.1. Po to, kai Bankas gauna informadipie Operacijas 4.5.1.1. After the Bank receives information ab¢le Debit card
Debeto kortele, Bankas nedelsdamas nuraSo nuo Bagekaitos, Transactions, the Bank immediately debits the Gustts Bank
susietos su debeto kortele, atitinkamas sumas, gatpsu tuo account for debit cards with said amounts and asaegd fees related,
susijusiusikainius ir rinkliavas, jei jie yra taikomi. Kitos ébeto if applicable. Other fees and charges applied erDabit card shall be
kortelei taikomosimokos ir rinkliavos bus nuraSytos nuo Bankdebited from the Bank account for debit cards oo day when the
saskaitos, susietos su debeto kortele,diem, kai atitinkamos certain service was provided The Customer shakivecinformation
paslaugos buvo suteiktos. Klientas kiekdidtalendorin méneg about the Transactions made with the Debit cardyes@endar month
gaus informacy apie Operacijas atliktas Debeto kortele Banka the Bank account statements. The Bank shaleigank account
saskaitos iSraSe. Pirrménesio Banko darbo digrBankas parengs statement on the first Banking day of the month #edstatement shall
saskaitos iSrag kuriame atsispingd per prajusi méneg Debeto reflect Debit card Transactions on which the Bards hreceived
kortele atliktos Operacijos, apie kurias Bankasogaformacip. information during the previous month. The Custostell receive the
Klientas gaus &kaitos iSrag tuo kudu, kaip jis nurod PraSyme— account statement in a way, as it was specifiethé Application—

sutartyje. agreement.
4.5.1.2. Kliento teis pateikti Bankui pretenzijdél Saskaitos iSraSo 4.5.1.2. The Customer’s right to present a clairtheoBank regarding
yra numatyta 3.17. punkte. the account statements is described in Clause 3.17.

4.5.1.3. Klientas turi uZztikrinti pakankamléSy likuti Banko 4.5.1.3. The Customer has to ensure the suffitial@nce on the Bank
saskaitoje, susietoje su debeto kortele, kadyhgalima ivykdyti account for debit cards to fulfil all payment ofaltgpns arising from the
visus mokjimo isipareigojimus, kylatius iS Operacij Debeto Transactions done with the Debit card and to paykBacharges and
kortele ir sumokti Bankojmokas ir rinkliavas. Nesant pakankamdiees. In case of insufficient balance on the Bartoant, Clause 4.4.
168y saskaitoje gali foti taikomas 4.4. punktas. might be applied.

4.5.2. Kredito korteims: 4.5.2. For Credit cards:

4.5.2.1. Klientas gausaSkaity uz kiekvieno mnesio Operacijas. 4.5.2.1.The Customer shall receive an invoice famdactions for each
Klientas gaus &kaity tokiu bidu, kaip jis nurod PraSyme— calendar month. The Customer shall receive an @evoi a way, as it
sutartyje. Ataskaitinis laikotarpis yra vienasmo. Sskaitoje bus was specified in the Application—agreement. Theicing period shall

nurodytos Operacijos, apie kurias Bankas gavo imémif iki be one month. The invoice shall reflect transastion which the Bank
paskutits meénesio dienos. Bankas parengs Klientui bejadr has received information as of the last day of ni@nth. The Bank
Saskaity ir atskim Saskaith apie kiekvieno Kortéks turtojo shall issue to the Customer the general invoiceth@dnvoice on each
operacijas #iausiai kito nenesio penkt Banko darbo diep Cardholder separately by the fifth banking dayhsf tollowing month

Saskaitoje bus nurodyta Atsiskaitymo data, kai Banka®Sys nuo at the latest. The invoice shall indicate the valaée when the Bank
Banko a@skaitos surmp, nurodyh bendrojoje $skaitoje. shall debit the Bank account for the sum indicairedhe general
Atsiskaitymo data yra 15 (penkiolikta) émesio diena arba invoice. The value date shall be the 15 (fifteemty of the month or
artimiausia po to einanti Banko darbo diena, jei(fténkiolikta) the next Banking day afterwards, in case the Iffeéinth) day of the
meénesio diena yra ne Banko darbo diena. Kitos Kre#ddelei month is not the Banking day. Other fees and ctzaegplied on the
taikomosimokos ir rinkliavos, iSskyrus Kredito kortsl iSdavimo credit card, except the credit card issuing feehdy were arisen on
imoka, jeigu jos atsirado peéfusi meéneg, taip pat bus nuraSytosprevious month, shall be debited from the Bank anton the value

nuo Banko gskaitos Atsiskaitymo dat date also.
4.5.2.2. Kliento teis pateikti Bankui pretenzjdel Saskaitos yra 4.5.2.2. The Customer’s right to present a clairtheoBank regarding
numatyta 3.17. punkte. the Invoice is described in Clause 3.17.

4.5.2.3. Klientas privalo uZztikrinti, kad suma, adyta bendrojoje 4.5.2.3. The Customer shall ensure that the amdetetrmined in the
Saskaitoje ity Banko gskaitoje Atsiskaitymo dat Nesant general invoice is available on the bank accounthenvalue date. In
pakankamaidSy saskaitoje yra taikomas 4.4. punktas. case of insufficient balance on the Bank accouati§# 4.4. is applied.

4.6. Tuo atveju, jeigu Klientas negavgs8aitos ar Sskaitos iSraSo 4.6. In case the Customer did not receive the bevar Account
(priklausomai nuo to, kas yra Banko rengiama),vjs tiek yra statement (depending on which is issued by the Bénk still obliged

ipareigotas atlikti visus mejimus nurodytus Siosealygose. Jeigu to execute all payments mentioned herein. If Custotid not receive
Klientas negavo &kaitos ar §skaitos iSraSo (priklausomai nuo tothe Invoice or Account statement (depending on Wwigdssued by the
kas yra Banko rengiama)askaitos ar &skaitos iSraSo dublikatasBank), the duplicate of Invoice or Account statetmesin be taken at
gali biti pasiimtas bet kuriame Banko padalinyje Lietuvoje the Bank'’s office in the Lithuania.



4.7. Jeigu Klientas ar Korted tugtojas gazina Kortet(-es) 4.7. If the Customer or Cardholder returns the desil to the Bank
Bankui prie$ pasibaigiant jos galiojimo laikui, &tfitas neturi teés  prior to its expiration, the Customer shall noteogitled to claim return
reikalauti gazinti jau sumoktas Bankuimokas ir rinkliavas. of fees and charges for the card already paide®tnk.

4.8. Jeigu vadovaujantis Lietuvos Respubliksstymais Bankas 4.8. In case the statutory charges are imposed ibbyevof the
turi iSskatiuoti ir sumokti mokegius tokius kaip mokestis prie applicable laws of the Republic of Lithuania sushvétholding taxes
pajamy Saltinio ar kiti moke&iai nuo sung, Banko turiny iSmokéti  or others on the amounts have to be paid by th& Bathe Cardholder
Kortelés turtojui ar nuo kity sumy susijusiy su PraSymo—sutartiesor in connection with the entry into or performarafeApplication—
sudarymu ar vykdymu ar bet kokiais jos pakeitimaissu tuo agreement or any amendments made to its terms @mditions and
susijusiais teisiniais santykiais, Klientas suikBBankui teig with any legal relations related, and the Bankhbged to deduct and
nuradyti bet kud sumy, reikalaujam jstatymo nuo Kliento Banko to pay them, the Customer entitles the Bank to diedny amount
saskaitos ar ki saskaity kaip nurodyta 4.4. punkte. required by the applicable law from the Custom&ask account and
other accounts as stated in Clause 4.4.

4.9. Klientas privalo Bankui atlyginti kaStus ir kestius, 4.9. The Customer shall reimburse the Bank forscast fees caused
susijusius su Kredito limito ir kit isiskolinimy pagal PraSym+ by collection of the Credit limit and other liabiéis based on
sutart ir Sias glygas susigiZzinimu. ISlaidas, susijusias su ginar Application—agreement and these terms. Any experaaged to the
nesutarim sprendimu teisme, apmoka kaltoji Salis. resolution of disputes or disagreements in couatl $ie borne by the

guilty party.

4.10. Jei Bankas tarpbankje rinkoje jprastos verslo praktikos 4.10. In case the Bank determines that deposttgeimelevant currency
budu negali gauti reikiam atitinkamo laikotarpio indiy sumy are not available to the Bank in interbank markesufficient amounts
atitinkama valiuta, Bankas kaip tikmanoma greiau pateikia and for the relevant maturity in the ordinary ceusf business, the
Klientui atitinkarmy pranesim, sustabdo Kredito limito naudojun Bank shall give the notice to the Customer as smoapplicable, stop
ir pareikalauja padengti visusiskolinimus Bankui ne éliau kaip usage of Credit limit and request to cover all deébtthe Bank not later

per 7 dienas. Siuo atveju Bankas turideiatraukti sutait than within 7 days. In this case the Bank is esditto terminate the
agreement.
5. SALIU ATSAKOMYB E 5. LIABILITY OF THE PARTIES

5.1. Klientas yra atsakingas Ugipareigojimy, prisiimty pagal 5.1. The Customer shall be liable for the fulfilher the obligations
PraSym—sutart, Korteliy salygas ir kylagiy iS Operaciy Kortele(- assumed under the Application—agreement, card tantsrising from
émis), vykdymy. Klientas atsako Bankui uz kiekvigrOperacij transactions conducted with a card (-s). The Custoshall be liable
Kortele(mis). for the Bank for each transaction with the Cardl (-s

5.2. Klientasisipareigoja atlyginti Bankui visas pasgpas iSlaidas, 5.2. The Customer undertakes to reimburse for tlekBsuch
patirtas Banko, iSieSkant skol reasonable expenses that the Bank has incurreghimection with the
collection of the debt.

5.3. Jeigu vykdant Operagijbuvo naudojamas teisingas PIN-5.3. If the correct PIN—code has been used wherdwaiimg a

kodas, Bankas preziumuoja, kad asmuo, nasdB)N—-kod veiké transaction, the Bank shall be entitled to presuhs the person

pagal Kortets turtojo valia, net jei asmuo, naudgj teising PIN— having used the PIN-code has acted according towilieof the

koda, nebuvo Kortels turtojas. cardholder, even if the person having used theecoiPIN—code has
not been the cardholder.

5.4. Klientas yra atleidZiamas nuo atsakoasybz bet koki Zah ar 5.4. The Customer shall be exempted from liabitdy any loss or
nuostolius, jeigu Paslaygmore, kuri ir yra atsakinga Siuo atveju,damage if the Merchant, which in such cases iddjahas failed to
nesilaile korteliy aptarnavimo taisykli, ty. paZeid Korteles observe regulations on acceptance of cards, ig.faited to duly
turétojui suteikt teis; tinkamai naudotis Kortele. ascertain the Cardholder’s right to use the card.

5.5. Klientas yra visiSkai atsakingas uz Operadifjagele, atliktas 5.5. The Customer shall be fully liable for cara@nsactions conducted
treciojo asmens, kuris téjo galimybs naudotis Kortele, jeigu: by a third person who has had access to the dard, i

5.5.1. Kortets turtojas perda Kortele tretiajam asmeniui ir/farba 5.5.1. the cardholder has given the card to a tpiedson and/or
atskleic trediajam asmeniui PIN-keagl disclosed the PIN—code to a third person;

5.5.2. Kortets turtojas prarado Korteldél didelio neatsargumo ar 5.5.2. the cardholder has lost the card due toooisvinegligence or
tycia; deliberately;

5.5.3. Kortet buvo prarasta bet kokiu kituibu ir apie praradim 5.5.3. the card has been lost in any other manmertfze loss has not
nebuvo pranesta pagal Kortetialygas kaip nurodyta 6.1. punkte. been reported according to the card terms as ghtifoclause 6.1.

5.6. Jei apie Kortés praradim ar PIN-kodo suZinojim Bankui 5.6. In case the Bank was informed about the I@std@r disclosed
buvo praneSta 6.1. punkto nustatyta tvarka, nuastdKlientui, PIN—code in order specified in Clause 6.1., thedss arisen after the
atsiradusius po pranesSimo pateikimo momento, atyddankas, notice was delivered to the Bank, shall be covénethe Bank, except
iSskyrus atvej kai yraijrodoma, kad nuostoliai atsiradél &liento the case it will be proven, that loses raised dueht Customer’s
irlarba Korte¢s turtojo tycios ar didelio neatsargumo. and/or Cardholder’s obvious negligence or maliciosntion.

Nesant Kliento ir/arba Korté$ tugtojo dideliam neatsargumui arln case there was no Customer’s and/or Cardholdebsious

tyc¢iai, Klientui iki praneSimo Bankui apie Kortsl praradim negligence or malicious intention, the Custometldiear the losses up

momento tenka iki 150 ew(ar ekvivalento litais) nuostalidydis. to EUR 150 till the moment the notice about the t@sd was delivered
to the Bank.



5.7. Bankas neatsako uZ jekfah ar nuostolius, atsiradusius5.7. The Bank shall not be liable for any loss amdge caused to the
Klientui dél nuo Banko nepriklaus&ny aplinkybiy ar ctl Kortelées Customer by circumstances beyond the Bank’s comtool for the

turétojo negatjimo naudoti Banko sskaitoje, susietoje su debetacardholder’s inability to use the money on the Bawgkount for debit

kortekmis, esatias kSas ar negéaimo naudoti Kredito limito cards nor inability to use Credit limit accordirgtis/her wishes. But
pagal jo norus. T@au Bankasisipareigoja atlyginti Klientui the Bank undertakes to compensate to the Custdradosses suffered
nuostolius, naudojantis Kortele, atsiradusigb ribivykdyty ar ne due to usage of the Card, which raised due to menwted or not due
dél Kliento ir/farba Kortets turtojo kalts klaidingai ivykdyty to the fault of Customer and/or Cardholder misleglyi executed

operacij, ne Kortets turtojo inicijuoty operaciy, klaidy ar transactions, transactions initiated not by Cardigl mistakes or
netikslumy, priskirting Bankui tvarkant Banko askaiti. Bankas inaccuracies, which are referable to the Bank imagang Bank’s

taip pat atlygina nuostolius, atsiradusiusl d&orteles turtojo account. The Bank shall also cover the losses,edaidue to

operacijos, jvykdytos su ftiikumais, kurie atsirado étl Banko Cardholder’s transaction, executed with the shontogs, which raised
irangos ar Kortés netinkamo veikimo, jei Bankas inedo, kad due to Bank’s equipments or improper functionatifythe Card if the

netinkamas veikimas buvodg Kliento ir/arba Kortels turtojo Bank does not prove that improper functionality waeiberately

sukeltas. caused by the Customer and/or Cardholder.

6. KORTELES AR PIN-KODO PRARADIMAS. KORTEL ES 6. LOSS OF THE CARD OR THE PIN-CODE. BLOCKING OF
BLOKAVIMAS. THE CARD.

6.1. Jeigu Kortels turtojas prarado Kortelar PIN-kodas tapo 6.1. If the cardholder has lost the card or a tipedson has learned
Zinomas tréiajam asmeniui, Klientas ar Korésl turtojas privalo PIN—code, the Customer or cardholder shall be eblig give prompt
skubiai pranesti FDL (telefonas +370 5 23311994 \pam) ar notice to the FDL (telephone +370 5 2331199 opserateind the
Bankui jo darbo valandomis (telefonas +370 5 23@)37clock) or to the Bank on its working hours (telepbo+370 5 23613
nurodydamas savo vard pavarg ir Kliento pavadinim. Po 71) reporting his/her name, surname and Customesise. After
Zodinio praneSimo Klientas privalo per 10 (deSidigny pateikti verbal notification a written confirmation shall esented by the
Bankui praneSimrastu. Customer to the Bank within 10 (ten) days.

6.2. Klientas ir/arba Korté$ tuktojas Banko reikalavimu privalo 6.2. The Customer and/or the cardholder shall inftihe Bank at its

pateikti Bankui Kortels praradimo ir/far PIN—kodo atskleidimdfirst request about the circumstances of the IéskeoCard and/or of a

tre¢iajam asmeniui aplinkybesfitinasivykio tyrimui. third person learning the PIN—code necessary ferirtiestigation of
the case.

6.3. Jeigu prarasta Koréelandama, ji negalitii naudojama ir turi 6.3. If a card declared lost is found, it shalllonger be used and has
buti grazinta Bankui. Jei Klientas ar Kortal tuktojas negiZzino to be returned to the Bank. If the Customer or Baldkr did not return
Kortelés, Klientas yra atsakingas uz visas Sia Kortelétatl the card, the Customer is responsible for all thedactions made with
Operacijas. this Card.

6.4. Bankas pak&ia Kortek nauja, jeigu Klientas pateikia6.4. The Bank replaces the Card by a new onegifCthstomer request
atitinkamy rastiSk praSym. Naujos Korteis galiojimo laikotarpis for it in the written notification. The validity afeplaced Card shall be
yra toks pat kaip ir buvusios. Klientas suteikianBai teis nuo the same as previous one. The Customer granthatoighe Bank to
Banko gskaitos nuraSyti Kortés pakeitimo imoka, nurodyt debit the bank account for the replacement feerdoupto its price list
Ikainiuose, jeigu Bankas paki Kortek. if the Bank replaces the card.

6.5. Bankas uzblokuoja Kortgl jeigu buvo praneSta apie jos6.5. The Bank shall block the card if it has beealared to be lost or a
praradim, ar ftre&iasis asmuo suzinojo PIN-kgd ar yra third person has learnt the PIN—code or there asameable suspicion
pakankamas pagrindas manyti, kad PIN-sked kitus Kortets that third person may have access to the PIN-codther Card data.
duomenis gali suzinoti ar suzinojo di@sis asmuo.

6.6. Bankas turi teisuzblokuoti Kortet, jei Klientas arba Kortés 6.6. The Bank is entitled to block the card if tBestomer or the
turétojas tinkamai nevykdo sutartipiisipareigojimy ar pareig, Cardholder has failed to duly perform the contratctobligations or
susijusi su Korteés naudojimu. obligations regarding the usage of a Card.

6.7. Bankas neatsako uz bet kptiesiogire ar netiesiogia Zah ar 6.7. The Bank shall not be liable for any directindirect loss or
nuostolius, patirtus Kliento ar Kortal turtojo dl Kortelées damage incurred by the Customer or Cardholder aliocking of the
uzblokavimo, jei FDL ar Bankui buvo pateikta neiggg ar Card as a result of incorrect or falsgormation provided to FDL or
melaginga informacija. Bank.

7. KORTELI U SALYG U IR IKAINI U PAKEITIMAI 7. AMENDMENTS TO THE CARD TERMS AND PRICE LIST

7.1. Bankas turi tegsPraSymo—sutarties galiojimo metu papildyti i7.1. The Bank is entitled during the validity ofettApplication—

pakeisti Kortely salygas ir/arba PraSysrsutart ir/arba [kainius, agreement to amend and modify the card terms amfjdptication-

jeigu taip nusprendzia Banko Valdymo Komitetas. edtas agreement and/or the price list, if the Bank's Mgeraent Committee

supranta &iBanko teig ir su ja sutinka. decides so. The Customer understands such rigltheofBank and
agrees with it.

7.2. Bankagsipareigoja vieSai (spaudoje ir/ar Interneto pugkp 7.2. The Bank shall inform the Customer in pubiit fress and/or in
irlar Saskaitose ar Bankmskaitos iSrase (priklausomai nuo to, kathe Website and/or in the Invoices or Bank Accostatements
yra Banko rengiama) ar pan.) informuoti Klignapie tai, kad (depending on which is issued by the Bank) etb3gt the card terms
Korteliu salygos ir/farba PraSymas—sutartis ir/arBainiai buvo and/or Application—agreement and/or the price Wsire amended
papildyti ir/arba pakeisti ir/arba i8styti nauja redakcija ir juos and/or modified and/or new wording was enacted #mely are
galima gauti visuose Banko padaliniuose Lietuvoje. available at all Bank’s offices in Lithuania.
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7.3. Tokie pakeitimaiisigalioja kalendorinio @nesio pradZioje, 7.3. Such changes shall be effective at the etiliehe beginning of
pragjus vienam ranesiui nuo dienos, kai apie fopakeitimy buvo the calendar month commencing one month after dte oh which the

paskelbta 7.2. punkte nurodyta tvarka. change was published in accordance with Clause 7.2.
8. KORTELES 5 PAKARTOTINIS ISLEIDIMAS. 8. REISSUING RENEWAL OF A CARD. AMENDMENTS.
PAKEITIMAI. PRASYMO-SUTARTIES NUTRAUKIMAS. TERMINATION OF THE APPLICATION-AGREEMENT.

8.1. Pakartotinai Kredito korted iSleidziamos Banko sprendimu8.1. Renewed Credit cards are issued to the Badé&$sion. The
Klientas (jei jis ketina pakartotinai gauti Kreditkortek(-es)) Customer (in case the Customer intends to reneweditCcard (-s)) is
Bankui papraSius privalo pateikti metinfinansirg ataskad, obliged upon the Bank’s request to present toritaial report, balance
balang ir pelno-nuostoli ataskai uz praeitus metus ir finangin sheet and income statement of the previous year farahcial
ataska uz paskutip pragjusi ketvirti ne wliau kaip likus 1 statement for last quarter of the year at leasing)X month prior to the
(vienam) nénesiui iki Kredito korteds galiojimo pabaigos. expiration date of the Credit card.

Jeigu Klientas neketina pakartotinai gauti Kreditoteks(-in), jis If the Customer does not intend to reissue the i€cadd (-s), it has to
privalo pateikti Bankui raSytinatsisakym, kuri Bankas turi gauti present to the Bank written refusal, which has ¢oréceived by the
ne ¢liau kaip likus 1 (vienam) gmesiui iki Kredito kortels Bank not later than 1 (one) month before the Credid expiration
galiojimo pabaigos. Jeigu Kliento atsisakymas rysidaiku yra date. If the Customer’s refusal was not receivethiwisaid time by the
negaunamas Banke, yra laikoma, kad Klientas supkaksti Bank, it is treated that Customer consents to plihe Application—
PraSym—sutart naujam terminui. agreement for the new term.

8.2. Debeto kortélyra pakartotinai iSleidZziama automatiSkai, jeigebit cards shall be renewed automatically, whike €Customer shall
prieSingai nenumatyta Kliento raSytiniame praneSBaekui, kuf not indicate contrary in its written applicationdaglssed to the Bank,
Bankas turi gauti likus ne maziau kaip 1 (vienamgnesiui iki which has to be received by the Bank not later thajone) month
Debeto korteils galiojimo pabaigos. Jeigu Kliento atsisakymasefore the Debit card expiration date. If the Costgs refusal was not
nustatytu laiku yra negaunamas Banke, yra laikdwad, Klientas received within said terms by the Bank, it is teghfs its consent to
sutiko pragsti PraSym—sutart naujam terminui. prolong the Application—agreement for the new term.

8.3. Banko patvirtinimas pakartotinai iSleisti Kelet (naujos 8.3. The Bank’s approval to reissue a card (newl ¢ssuing)means
Kortelés iSleidimas) reiSkia Banko sutikimpratsti PraSym— the Bank’s consent to prolong the Application—agreet for the
sutart naujam atitinkamam laikotarpiui. Naujas PraSymdeessies following respective period. New Application—agresarvalidity term
galiojimo terminas bus uzraSytas ant naujos Kestel shall be written on the new card (-s).

8.4. Bankas turi tegspakartotinai neiSleisti Korté$. Bankas éra 8.4. The Bank shall be entitled not to reissuectn@. The Bank shall
ipareigotas nurodyti atsisakymo pakartotinai iSleitortele not be obliged to state any reason for the refissatissue the card. In
priezasiy. Atsisakymo atveju, Klientas ir/arba Komslturtojas this case the Customer and/or Cardholder are abtigeeturn expired
yrajpareigoti gazinti Bankui nebegaliojatia Kortelg(-es). card (-s) to the Bank.

8.5. PraSymas—sutartis galitb pakeistas tik abigjSaliy raSytiniu 8.5. The Application—agreement may be amended en ntlutual
susitarimu. Banko tetspakeisti PraSym-sutart vienaSaliSkai yra agreement of the parties in written form. The Banfight to amend it
nurodyta 7 skyriuje. unilaterally is specified in chapter 7.

8.6. Bet kokie Kliento inicijuoti pakeitimai (Lirai ir kt.) turi biti  8.6. Any amendments initiated by the Customer dshalpresented to
pateikti Bankui rastu. PraSymo-sutarties pakeitiggagalioja juos the Bank in writing (limits and etc.). Upon an apyal by the Bank the
patvirtinus Bankui. amendments to the Application—agreement shall datodorce.

8.7. Klientas turi teis nutraukti PraSym-sutart bet kuriuo metu 8.7. The Customer shall be entitled to terminate A&pplication—

pateiles Bankui atitinkarp raStiSlky praneSim, t&iau iki agreement at any time submitting respective writigtice to the Bank,

nutraukimo dienos jis tuivykdyti Bankui visus likusius majimo  but it is obliged to fulfil all remaining paymenbligations to the Bank

isipareigojimus. Tokiu atveju Korte iSleistos Klientui negalititi  before the termination. In this case cards issaeddg Customer cannot

daugiau naudojamos ir jos bus uzblokuotos. KartyprameSimu, be used longer also and they shall be blockedhig dase all cards

Bankui turi luti graZintos visos Klientui iSleistos Korte. issued to the Customer have to be returned to émk Bogether with a
notice.
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8.8. Bankas turi tegs nedelsiant nutraukti PraSyrsutart bet 8.8. The Bank is entitled to terminate the Applimatagreement
kuriuo i§ Zemiau nurodytu atveju: immediately on any of the following grounds:

8.8.1. Klientas ir/ar Korteéb turtojas laiku nesumoka Bankui bet8.8.1. the Customer and/or Cardholder delays toenpalyment to the
kokios pagal PraSysrsutart ar Sias glygas moktinos sumos ir ji Bank and the payment remains outstanding in 5)(Banking days or
lieka nesumolta 5 (penkias) Banko darbo dienas arba atsirangl@authorised overdraft on the Bank account ocamishas not covered
neleistinas kreditas Bankaskaitoje ir jis nepadengiamas per %n 5 (five) Banking days;

(penkias) Banko darbo dienas; 8.8.2. the Customer has supplied the Bank withreissly misleading

8.8.2. Klientas pateik Bankui i§ esrs klaidingy informacip ar information or has concealed information which hasuenced, or

nuskpé informaci, Kkuri jtakojo ar gadjo itakoti Korteks(-iy) could have influenced, issuing the card (-s);

iSdavimy; 8.8.3. the Customer is gone into reorganisatiogyidiation or is
8.8.3. Klientas yra reorganizuojamas, likviduojamas jam declared bankrupt or stops payments;

paskelbiamas bankrotas ar sustabdoéjokis; 8.8.4. there has been a substantial weakeningedirtancial condition
8.8.4. Kliento finansié padtis smarkiai pablogo; of the Customer;

8.8.5. Klientas laiku negraZino kitos skolos arjvgkdé kity 8.8.5. the Customer has neglected to pay anothratecommitment
isipareigojiny ar ju dalies Bankui; or a part thereof to the Bank on the due date;

8.8.6. Kliento banko gskaita yra uzblokuota, aédy iSémimas ar 8.8.6. the Customer’s bank account is blocked ahdwawal and
pervedimas yra sustabdytas Lietuvos Respublijetatymy transferring of funds are stopped according totaster of the laws of
nustatyta tvarka, ar areStuotas turtas; the Republic of Lithuania or the property is sejzed

8.8.7. Klientas ir/ar Korték tuktojas nesilaiko kit nei nurodyta 8.8.7. the Customer and/or Cardholder breaches othwlitions than
8.8. punkte Sios sutartiemlygyu ir neiStaiso pazeidimo per 10specified in Clause 8.8. and such failure shallbetemedied within
(deSimt) kalendorini dieny; ten (10) calendar days of its occurrence

8.8.8.ivyko bet koks kitagvykis, kuris iS esrs gali neigiamai 8.8.8. any other event has occurred which may @sfigradversely
paveikti Kliento sugefjimus vykdyti sutartiniugsipareigojimus.  affect the Customer’s ability to fulfil contractuatbligations.

8.9. Jeigu egzistuoja 8.8. punkte numatyti pagiiBdakas taip pat 8.9. In case the grounds specified in Clause &i8t,eéhe Bank is also
turi teiss uzblokuoti Kortet bei Banko sskaity. entitled to block the card and Bank account.

8.10. 8.8. punkte nurodytais atvejais Bankas psatéfientui 8.10. In the case mentioned in clause 8.8. the BaakK issue a written
raSytin praneSim ir nustatys 7 (septym) dieny termima, per kui notification to the Customer and set out 7 (sewdsys term during
Klientas ar Kortels turtojas(-ai) yraipareigoti gazinti Kortele(- which the Customer or Cardholder (-s) shall begadlito return the
es), iSduotas pagal PraSymsutart ir jvykdyti visus likusius card (-s) issued on basis of the Application—agergnand fulfil all

isipareigojimus Bankui. remaining obligations to the Bank.

8.11 PraSyme-sutartyje  nurodytijsipareigojimai  laikomi 8.11. Obligations under the Application—agreeméiatisbe deemed as
ivykdytais, kai Klientas atsiska&iuz visas Operacijas Kortehis ir  fulfiled when the Customer has paid for all cardnsactions and
sumokéjo visas PraSyme—sutartyje ir/arba Koredilygose ir/arba settled any fees and charges provided in the Agijiic—agreement
Ikainiuose numatytagnokas ir rinkliavas, taikomas Koréehs, ir and/or Card terms and/or in the price list andBhak has received the
Bankas gavo Korte(-es), iSduai(-as) pagal PraSysasutart Card (-s) issued on the basis of the Applicatione@agent. The
Kliento pareiga suma#i visas skolas Bankui iSlieka iki visiSkoCustomer’s obligation to cover all debts to the Beemains as long as
visy mokgjimo jsipareigojimy (uz visas Operacijas atliktasall payment obligations to the Bank (for the tramms made with a
Kortelemis, taip pat kii imoky ir rinkliavy sumokjima) Bankui Card (-s) and other charges and fees) are notfiufijled.

ivykdymo.

8.12. Banko sskaitos sutartis negaliab nutraukta pirmiau nei 8.12. The bank account agreement cannot be teredina¢fore the

PraSymas—sutartis. PraSymas nutraukti Bank&astos sutafttaip termination of the Application—agreement. The aggilon to terminate

pat reiskia praSymnutraukti Pradym-sutart. Siuo atveju turi bti  bank account agreement means also application teirate

laikomasi Korteli salygose numatytos nutraukimo proceds. Application—agreement. In such case terminatiorceulare described
in the card terms has to be followed.

8.13. Klientas ir/arba Kortaliturétojas(-ai) privalo ggzinti Bankui 8.13. The Customer and/or the Cardholder (-s) igeth to return the
Kortele(-es) nedelsiant, kai pasibaigia paliojimo terminas ar Card (-s) to the Bank immediately after expiratiriermination of the
nutraukiamas PrasSymas— sutartis. Application—agreement.

9. PRANESIMU PATEIKIMAS 9. DELIVERY OF NOTICE

9.1. Klientas yrajpareigotas nedelsiant, bet néiau kaip per 5 9.1. The Customer is obliged to inform the Bank mwimtely, but not

(penkias) Banko darbo dienas, informuoti Bargpie bet kokius later than within 5 (five) Banking days, about amanges in the data
savo ir/ar Korteals tuktojo duomen pasikeitimus. PrieSingu atvejuof itself and/or the Cardholder. On the contrarg ustomer is not
Klientas neturi teiss reiksti pretenzij dél to, kad jis negavo entitled to make claims, that it is not receivedodices or Account

Saskaity ar Siskaiy iSrad; ar kitos informacijos, iSgstos jam statements or other information sent to its lastress known to the
paskutiniu jo adresu, Zinomu Bankui. Bank.

9.2. Klientas (turintis Kredito kortel-es)) privalo pateiktimonés 9.2. The Customer (in case the Customer has thditGrard) shall

vadovo ir vyr. finansininko pasiraSytas heiores antspaudu, (jei supply the Bank with Customer’s annual account$ wajipendixes and
imore turi), patvirtintas Kliento metines ataskaitas miedais ir an auditor’'s report (if applicable), signed by thempany’s general
auditoriaus ataskaita (jei taikoma) — per 4 (ksburmenesius nuo manager and chief accountant also certificated watmpany’s seal (if
kiekvieny atitinkamy finansiniy mety pabaigos bei bet kakikita company has seal) - within 4 (four) months from #m of each
finansirg informacip apie savo veikl, kurios Bankas gali pagtai respective financial year and also any other fir@noformation on its

reikalauti. business activity as Bank may from time to timesoceebly request.
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9.3. Bet koks pranesimas igsias vienos Salies registruotu past@.3. Any communication sent by one party to anothyeregistered post
yra laikomas gautu kitos Saliesliausiai penki dierm nuo jo shall be deemed as received at the latest onfthedfly after posting,
iSsiuntimo dienos, jeigu toks praneSimas buvayitas paskutiniu if it has been sent to the most recent addresshadmie party has given
Salies pateiktu adresu. Salis negali reiksti pmienkad ji negavo to another. The party can not make claims thailitnet received the
praneSim ar kad kitos Salies veiksmai neatitinka Sios sig®r notices or that the actions of other party is imtcadiction with the
salygu, jei praneSimas buvo igstas paskutiniu Salies pateikticlauses of this agreement, if the notice was serthé most recent
adresu. address which one party has given to another.

9.4. Klientas yrajpareigotas perduoti Korted tugtojui visus 9.4. The Customer is obliged to forward to the @Galtder any notices
Banko pateiktus praneSimus, susijusius su Kéesteturtojo issued by the Bank concerning the rights and ofitiga of the
teismis ir pareigomis. Cardholder.

9.5. Bankas turi teisnaudotis UAB “ltella” ir/arba kit imoniy, 9.5. The Bank is entitled to use services of J3€ll&" and/or services
teikiartiy dokumeng siuntimo paslaugas, paslaugomis, teikdamas$ other entities, engaged in services of documeetsding, while
Klientui Saskaitas ir/arba &kaity iSraSus, taip pat gaminant irpresenting Invoices and/or Accounts statementhi¢goCustomer, also
personalizuojant korteles ar teikiant bet kuriagakipaslaugas producing and personalising cards or providing atlyer services
pagal PraSym-sutart ir Sias Slygas. according to the Application—agreement and thesm3e

10. NENUGALIMOS JEGOS APLINKYB ES 10. FORCE MAJEURE

Né viena i§ Sios sutarties Saliéra atsakinga uZ dalies ar wis Neither party shall be liable for non-fulfiment gfart or all the
prisiimty isipareigojiny nevykdyma, jeigu toks nevykdymas busobligations, if such non-fulfilment shall be thensequence of force
pasekm nenugalimos éggos (force majeure) aplinkyhi kurios majeure, which are determined according to thel legpulations of the
nustatytos Lietuvos Respublikos teisaktais. Republic of Lithuania.

Sutarties Salis, kuri @l nenugalimos §gos aplinkybi negali A contracting party, which for the reason of fornajeure is not able to
vykdyti pagal Prasym-sutari prisiimty isipareigojimy, privalo per fulfil obligations according to the Application—agment, is obliged
5 (penkias) dienas apie Sias aplinkybes informuiti sutarties within 5 (five) days by written notice to inform ailt these
Sal. Paluotas kitos Salies informavimas ar informacijosircumstances other contracting party. Delay or-delivery at all of
nepateikimas atima i jos teisremtis nenugalimos é¢gos such information deprives this party of rights take references to
aplinkybemis, kaip pagrindu atleidzigu nuo atsakomys cl force majeure as basis for no responsibility ofimsty fulfiiment or
nesavalaikio prisiimt isipareigojimy vykdymo ar ji nevykdymo ir non-fulfiiment of obligations or losses recovering.

nuostoliy atlyginimo. In case of force majeure circumstances fulfiimdritdigations of both
Atsiradus nenugalimosegos aplinkylems, Sali; isipareigojimy  parties is putted off for a time determined by Haeties, without the
vykdymas yra atidedamas Sali nustatytam laikotarpiui, right to terminate or annul the Application—agreatne

nesuteikiant Salims teis nutraukti ar anuliuoti Pradymsutart. If force majeure circumstances continue longer ttinee months,
Jeigu nenugalimoggos aplinkyls iSliks ilgiau nei trys @nesiai, parties have a right to terminate the Applicatiagreament by giving a
sutarties Salys, raStu praneSusios viena Kkitai, teige nutraukti written notice to each other.

PraSym—sutart.

11. TAIKYTINA TEIS E 11. GOVERNING LAW

PraSymas—sutartis ir Kortelsalygos yra sudaromos ir aiSkinamosrhe Application—agreement, card terms shall be gme by and

pagal Lietuvos Respublikogstatymus. Salys susitaria, kad betonstrued in accordance with law of the Republid_ibfiuania. The

kokie gintai, kurie gali kilti iS5 PraSymo-sutarties ir/farbarkeliy  parties shall hereby agree that any disputes, wimai arise from the

salygu, bus sprendziami derybkeliu, o nepavykus susitarti —Application—agreement and/or card terms, shallditesl by means of

atitinkamame Lietuvos Respublikos teisme. negotiations, in case of failure — in the apprdprigourt of the
Republic of Lithuania.

12. KITOS SALYGOS 12. MISCELLANEOUS CLAUSES

Kortelés turtojas yra asmuo, kuris vadovaujantis Lietuvoshe Cardholder shall be a person having all thétsigand legal

Respublikosistatymais, turi visas teises ir civiliteisnuma ir capacity sufficient to fulfill the obligations ofi¢ Cardholder under the
veiksnum, pakankara Korteks turtojo isipareigojimams pagal Application—agreement and these Terms in accordaitbethe laws of

PraSym—sutart ir Sias glygasivykdyti. the Republic of Lithuania.

Bankas yra Korték turtojo pateikty asmens duomartvarkytojas. The Bank is keeping the personal data of Cardholflee purpose of

Asmens duomen tvarkymo tikslas — iSduoti Kortel Korteles keeping the personal data — to issue the Carcet@éndholder, to grant
turétojui, suteikti kredig, jei taikoma, aptarnauti ja atliekamaghe credit, if applicable, to service Transactiand in case of need — to
Operacijas ir, esant reikalui, iSieSkoti skdd Korteks turtojo bei collect the loan from the Cardholder and to sulih@tpersonal data to
teikti asmens duomenis tretiesiems asmenims Karsgllygose bei third parties in the cases and order specifiedandGerms and in the
LR Asmens duomen apsaugogstatyme nustatytais atvejais beLaw on Personal Data Protection.

tvarka.

13



Kortelées tuktojas turi teig susipazinti su savo asmendhe Cardholder is entitled to get acquainted withpersonal data, to
duomenimis, suzinoti kaip jie yra tvarkomi, reikatiguos iStaisyti, get information how they are kept, to require amtrem, destroy or
sunaikinti arba sustabdyti, iSskyrus saugajimsavo asmens stop, except the keeping, the actions of persoatd #eeping in the
duomem tvarkymo veiksmus, kai duomenys tvarkomi paZeitZziacases the data is kept in breaching the Law onoRaksData

LR Asmens duomepapsaugosstatym. Protection.
Asmens duomenys bus saugomi 10 ynpasibaigus teisiniams Personal data shall be kept for 10 years afteettteof legal relations
santykiams su klientu. with the customer.

Kortelées turtojas, pasiraSydamas Pradyrutart, patvirtina ir The Cardholder by signing Application—agreementpficms and
sutinka, kad jo asmens duomenyiubtvarkomi Korteliy salygose agrees that his/her personal data would be kept thié purpose and
nustatytais tikslais iratygomis. conditions specified in the Card terms.

PraSymas-—sutartis yra sudaromas dviem vignodiding galia The Application—agreement is drawn in two copieache having
turiniais egzemplioriais ir dvejomis kalbomis — lietwv angly, iS  equaled legal force and in two languages Lithuaai@hin English, the
kuriy pirmenyle teikiama lietuviSkajam tekstui. Vienas Prasymotithuanian wording shall be binding. A copy of Aaltion—agreement
sutarties egzempliorius yigeikiamas Klientui, iSleidus Kortel(- is delivered to the Customer after the card (s)irg.

es).
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