Nordeo”

Nordea Bank Finland Plc Lithuania branch

General Terms Governing Bank's Services Accessibith Identification Codes are renamed as “Terms and
Conditions of Internet Banking Services for Priv@astomers”, and the General Terms Governing Baigi€svices
Accessible With Identification Codes are amendeatirastated in their entirety as follows:

TERMSAND CONDITIONSOF INTERNET BANKING SERVICESFOR PRIVATE CUSTOMERS
Effective as of 26/04/2010

1. DEFINITIONS

1.1. Terms and Conditions means these Terms and Conditions of Internet Ban&ervices for Private Customers
forming an integral part of the Agreement.

1.2. Bank means Nordea Bank Finland Plc Lithuania Branch.

1.3. General Rulesmeans Nordea Bank Finland PlIc Lithuania Branch Gér&ervice Rules.

1.4. E-ldentification means Customer identification in third party inttraystems using Identification Data.

1.5. E-Payments mean payments for goods and services on third peetysites, when the Customer is directed to
Nordea Netbank for the purpose of confirmationhaf payment Instruction.

1.6. ldentification Data means User ID and confirmation codes (code tabie)om other Customer authentication
measures provided to the Customer by the Bank wdnielintended for authorisation of the Custometéntity and/or
orders and notices given and other actions perfdfoyehe Customer when using Internet Banking $esvi

1.7. Internet Banking Services means services rendered using Nordea Netbank ardkal®lobile Banking systems,
E-identification and E-payment and other serviceailable to Customers via internet, mobile teleghamd/or other
electronic channels, when Identification Data pded by the Bank to the Customer is used for theqmes of
authorisation of the Customer’s identity and/oressdfrom the Customer regarding disposal of funtiegr orders and
notices given to the Bank, and other actions peréat by the Customer. Internet Banking Servicesugelservices
rendered by the Bank, other Nordea Group compaagaiell as services rendered by third parties.

1.8. Customer means anatural persomho has concluded an Agreement with the Bank.

1.9. Nordea Netbank means the system of rendering the services of émk Bia internet.

1.10. Nor dea M obile Banking means the system of rendering the services of #mk Bia mobile internet.

1.11. Order means an order given to the Bank electronicallypgisnternet Banking services regarding disposal of
funds or an order relating to other Account managrgractions or services rendered by the Bank.

1.12. Application-agreement means the Customer’s application in the form eisthétl by the Bank for:

- Agreement for services accessible with identifaracodes or

- Internet Banking Services Agreement.

1.13. Account means the Customer’s account(s) with the Bank datég or defined in the Application-agreement,
which is/are managed using Internet Banking Sesvice

1.14. Agreement means an agreement between the Bank and the Custegaeding the conditions and procedure for
providing Internet Banking Services comprised & fhllowing: the Application-agreement, the GeneRalles, the
Terms and Conditions, the Pricelist and other dantswhich are indicated in the Application-agreetras forming
an integral part of the Agreement.

Other definitions used herein shall have the mepassigned to them in the General Rules, unlessdhtext of the
Terms and Conditions expressly requires otherwise.

2. GENERAL PROVISIONS

2.1. The Agreement shall govern the relations betwte Bank and the Customer arising in conneatiith the
Customer’s use of Internet Banking Services. Irea#sdiscrepancies between the General Rules @& fherms and
Conditions or the Application-agreement, the priavis of the Terms and Conditions and the Applicatigreement
shall apply.

2.2. A natural person wishing to use Internet Bagkservices is required to have an account withBéek and to
submit a filled Application-agreement to the Bank.

2.3. Before signing the Application-agreement, &pplicant is required to read the General Rulegs¢hTerms and
Conditions, the Application-agreement, the Pritedisd other documents comprising the AgreementsiBging the
Application-agreement, the Applicant confirms the/ she has read and undertakes to obey all times tand
conditions provided in the Agreement. The Bank utadkes to provide all necessary conditions for ssd® the
General Rules, these Terms and Conditions, theiggdfin-agreement, the Pricelist and other docuseamprising
the Agreement by making them available at all custoservice units of the Bank and/or posting thenthe website
of the Bank prior to signing the Application-agresrh

2.4. The Agreement shall be concluded only at enstcservice units of the Bank. The Agreement dhaltleemed to
be concluded after the Bank has approved in writiegApplication-agreement signed by the Customer.

2.5. The Customer shall have the right to use heteBanking Services according to the conditiond procedure
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stipulated in the Agreement.

3. CONTENT OF INTERNET BANKING SERVICES

3.1. The Customer and the Bank may agree on thto@es's Accounts to be managed when using InteBagiking
Services if the relevant Internet Banking Serviceludes the possibility of account management. $éinlatherwise
stated in the Application-agreement, it shall basidered that all the Customer’s accounts withBhek, including
those that will be opened in future, are linkednternet Banking Services and can be managed efecally.

3.2. At the time of concluding the Agreement, thest@mer shall select the scope of Internet BanEagvices. The
Customer may select or use Internet Banking Ses\figky (carry out payment transactions and obtafarmation) or
only obtain information. Should the Customer chotis@btain information only, in that case, whenngsinternet
Banking Services, the Customer may not give ortietee Bank regarding payment transactions or @hgralisposal
of the funds available in the Accounts.

3.3. When using Internet Banking Services, the @ust may electronically give orders to the Banlatiah to the
management of the Accounts, also give orders, stgu@otices or express his/ her will otherwise tfog Bank
services, if the relevant Internet Banking Servicakes it possible to manage the Accounts, andia gi submit
specific orders, requests or express the will otfss, e.g.:

- to give orders to make a transfer of funds, tovest funds;

- to request or to express his/ her will to coneluaimend or terminate a certain payment operatidransaction with
the Bank, an order to the Bank to perform a ceréaition, e.g. to conclude a term deposit agreentergubmit an
application for a payment card, to block a paynwamtl, to change the payment card limit, etc.;

- to give orders to furnish certain informatiorng.eabout the Accounts, payment transactions, Adcsiatements, data
for declaration of income and property, agreemangdace, loan repayment schedule, etc.;

- to give orders to identify the Customer in adhparty electronic system, e.g. the Electronic Bextlon System of the
State Tax Inspectorate, etc. Acting on the lattders depends on and is subject to the rules edielllby third parties.
3.4. The Bank shall have the right to change wmiddly the scope, content and ways of using InteBenking
Services. The scope, content and ways of implemgmifferent Internet Banking Services may difféepending on
electronic channels through which Internet Banksegvices are rendered.

3.5. Orders from the Customer to the Bank to cawuy payment transactions shall be followed accgrdm the
procedure established in the General Rules.

3.6. Payment transactions carried out using InteBaeking Services shall be subject to limits elsshbd by the Bank
(standard) or limits agreed between the Customdrth@ Bank. The Customer may carry out paymeniséaions
within the defined limits.

4. RIGHTSAND DUTIESOF THE CUSTOMER AND THE BANK

4.1. The rights and duties of the Customer andBhak are determined in the General Rules, the &pptin-
agreement, the Terms and Conditions and other deetsncomprising the Agreement.

4.1.1.The Customer undertakes:

4.1.1.1. to comply with the requirements providedin the Agreement (documents comprising the Agie);
4.1.1.2. to consider that the Customer has beettifigel and any Orders, requests, notices submitegiven to the
Bank or other actions performed using Internet BamkServices have been properly authorised, anagissome all
obligations arising from such actions if proper ouser’'s Identification Data were used when accessiiernet
Banking system;

4.1.1.3. when giving Orders, notices, concludirgnsactions and performing other actions using meteBanking
Services, to fill correctly the forms given by tBank, and to follow orders from the Bank given thgh electronic
channels;

4.1.1.4. not to repeat (duplicate) Orders givengisinternet Banking Services and not to give therté Bank in other
ways;

4.1.1.5. to protect Identification Data, not to makvailable or disclose them to anybody, to ensue& secrecy, to
keep the User ID and confirmation codes separétehy each other and to notify the Bank immediatdiput the theft,
other loss or unauthorised use of IdentificatiortaDar any disclosure of Identification Data to ¢hparties or other
breach of secrecy;

4.1.1.6. to pay the fees specified in the Pricétisissuing/changing Identification Data, payméansactions carried
out using Internet Banking Services, blocking afess to Internet Banking Services and for otharises provided by
the Bank, and to ensure that sufficient funds aeglable in the Accounts to cover the amount ofrpagt transactions
and applicable fees.

4.1.2.The Bank undertakes:

4.1.2.1. to provide the Customer with IdentificatiData;

4.1.2.2. to consider that the Customer has beettifigel and any Orders, requests, notices submitegiven to the
Bank or other actions performed using Internet BagiServices have been properly signed and/or agdwif proper
Customer’s ldentification Data were used when agingsinternet Banking system. If the Bank requitkat a
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particular Order given or any other action perfodnasing Internet Banking Services to be separaehfirmed using
Identification Data, such Orders or actions shallcbnsidered to be properly authorised if they voengfirmed using
proper Identification Data;

4.1.2.3. to act on Orders given to the Bank usiigrhet Banking Services if the Account balancauiicient to cover
the amount of the payment transaction and thedeem the Pricelist and the limits applicablehe Customer are not
exceeded due to the payment transaction.

5. PRESENTATION, USE AND CHANGING OF IDENTIFICATION DATA AND BLOCKING OF ACCESS
TO SERVICES

5.1. After the Bank and the Customer have conclubedApplication-agreement, the Bank shall prowtae Customer
with Identification Data, unless the Bank and thestdmer have agreed otherwise. The Bank shall tiaveight to
change Ildentification Data and provide the Custowithr new Identification Data. New identificatiomi shall be sent
to the Customer by mail to the address designayetthd Customer, unless the Bank and the Customer agreed
otherwise.

5.2. Identification Data shall be used to identifg Customer when the Customer is using InternekiBg Services. If
proper Identification Data were used when logginda Internet Banking system, it is considered that Customer
was identified. The Bank may provide that certamléds, requests submitted or given by the Custdméne Bank
when using Internet Banking Services will be preeelsor other actions will be performed only afteyt have been
confirmed using a confirmation code from the caldd issued to the Customer. Orders, requests sebmir given to
the Bank and agreements concluded using InternekiBg Services shall be as equally binding asef/thad a hand-
written signature.

5.3. The Customer must ensure secrecy protectiddenttification Data provided to him/her and erigentification
Data into computer or other terminal only when loaggin to Internet Banking systems and when usimigrhet
Banking Services.

5.4. Identification Data may not be used if theyevest and later found.

5.5. The Bank shall have the right to block actedaternet Banking Services:

5.5.1. in the cases established by the GenerabRule

5.5.2. if the Bank was notified of loss or disclasof Identification Data to a third party or thene adequate reasons
to believe that Identification Data may or havedrae known to third parties;

5.5.3. if when accessing Internet Banking Servicesconfirming the Order (request or other actionjong
confirmation codes were entered incorrectly thnees$ successively;

5.5.4. if the software, hardware or data transmissietworks used by the Customer threaten theysafelnternet
Banking Services.

5.6. If Identification Data (any of them) have bestolen or the Customer has lost them otherwigbey could or have
become known to a third party, the Customer musteédhiately notify the Bank in writing at the custanservice unit
of the Bank (during working hours of the unit) aally by telephone +370 5 2361 361 or 1554 (24 b@uday). When
giving a notice, the Customer must indicate his/heme and surname, personal number and state dsenrdor
requesting that access to Internet Banking Senbeeslocked. For the purposes of identifying thespe submitting a
request, the Bank shall have the right to requdsitianal information. The Bank shall block accdssinternet
Banking Services on the basis of the submittedesiqu

5.7. Access to Internet Banking Services shall bblacked only upon arrival by the Customer at treniB and
presentation of a written request. The Bank shallehthe right to refuse to unblock access if tha®e grounds for
believing that the reasons for blocking have neappeared. If access to Internet Banking Servieasshiocked on the
initiative of the Bank, access shall be unblockely avhen the reasons for blocking cease to exist.

5.8. At the Customer’s request, the Bank shall éstie Customer with new confirmation codes (coddeja
Confirmation codes (code table) shall be changed fee set in the Pricelist.

5.9. The Bank shall not be responsible for lossstained by the Customer in connection with bloglan unblocking
of access to Internet Banking Services if the Baated in accordance with the terms and proceduiredein the
Agreement.

6. RESPONSIBILITY OF THE PARTIES

6.1. The Customer shall be responsible for theectmess of orders, notices and requests submittgiven to the
Bank using Internet Banking Services and of datdained in them.

6.2. The Customer shall be responsible for alloasti performed when using Internet Banking Servidethe
Customer’s authenticity was confirmed using prolgentification Data when logging in to Internet Barg system.
Responsibility of the Bank when identifying the @user shall be restricted only to verification bétcorrectness of
Identification Data provided to the Customer.

6.3. In order to be able to use Internet BankingviBes, the Customer must have hardware, softwadéoa other
technical equipment necessary for using the retesarvices. The Bank shall not provide the Customih such
equipment and shall not be responsible if the Gustas not able to use the services because hedad®not have
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such equipment or such equipment is faulty. Thet@nsr shall be responsible for the safety and ieffity of the
hardware, software, technical or other equipmeet Uy the Customer.

6.4. The Bank does not guarantee that technicapegunt available to the Customer will support IntrBanking
Services.

6.5. The Customer shall not change or adjust @eittrsystems/channels of Internet Banking Servaresoftware or
permit other persons to perform such actions. Tast@ner shall be responsible for all damages tiagultom non-
compliance with such requirements, and the Banll sleareleased from liability and performance ofligétions
assumed under the Agreement.

6.6. The Bank shall not be liable if due to anyui@ or malfunction in electronic communication teyas or other
reasons not attributable to the Bank the Custormes unable to access Internet Banking Services fornmation
communicated to the Bank was lost or distorted.

6.7. The Customer shall be liable for damages abujb0 euro equivalent in euros in the event s$|dheft or failure
to preserve the secrecy of Identification Data.

6.8. The Customer shall be fully liable (withounitation of liability for damages provided in Clau$.7) for third
party actions performed using Identification Datavyided to the Customer, as well as damages sestdiy the
Customer as a result of unauthorised transactitrewsing Internet Banking Services if:

6.8.1. the Customer made available and/or discltdeutification Data to a third party or otherwisst Identification
Data or did not preserve their secrecy acting fudertly or due to gross negligence or with intent;

6.8.2. the Customer failed to notify the Bank afd@r disclosure of Identification Data accordiaghte procedure set
out in the Terms and Conditions or

6.8.3. the Customer did not comply with the requieats set out in the Agreement.

6.9. The Bank shall be liable for direct damageghef Customer due to loss or disclosure of Idexdifon Data
occurred after the Customer notified the Bank s&lor disclosure of Identification Data to thirdtgs according to
the procedure set out in the Terms and Conditienigss the Customer acted fraudulently.

6.10. The Bank shall not be responsible for theises rendered and goods supplied by third pastiestheir quality,
malfunction of third party electronic systems as @ustomer connects to third party systems usitegriat Banking
Services or pays for the goods sold or servicedenre by third parties using Internet Banking Smysi The Bank
shall not examine claims regarding third party &t@ic systems, goods and services provided by therd such
claims shall be submitted directly to third parties

7.VALIDITY, TERMINATION AND AMENDMENT TO THE AGREEMENT

7.1. The Agreement shall take effect when the Agapion-agreement is signed by the Bank and theothest The
Agreement shall be concluded for an indefinite quri

7.2. The provisions of the Agreement may be ameramsabrding to the procedure set out in these Teant
Conditions and the General Rules. The Bank shédrim its Customers of amendments or additions e d#rvices
conditions through Internet Banking Services.

7.3. The Bank shall have the right to terminate Alggeement unilaterally according to the procedsgeout in the
General Rules.

7.4. The Customer shall fulfil all outstanding panmhobligations to the Bank under the Agreementigethe date of
termination. The Customer shall remain liable fdfiiment of all his/her obligations to the Bankder the Agreement
until all payment obligations to the Bank under A&greement have been completely fulfilled.



